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News
Lakeland Hospital, Niles Receives Chest Pain 
Accreditation with Percutaneous Coronary 
Intervention (PCI)
Lakeland Hospital, Niles received full accreditation with 
PCI from the Society of Cardiovascular Patient Care (SCPC). 
Hospitals that receive SCPC CPC Accreditation status have 
achieved a higher level of expertise in dealing with patients 
who arrive with symptoms of a heart attack. 

By achieving SCPC’s Chest Pain Center Accreditation status, 
Lakeland Hospital, Niles has demonstrated expertise in the 
following areas: 

•  Integrating the emergency department with the local  
   emergency medical system 

•  Assessing, diagnosing, and treating patients quickly

•  Effectively treating patients with low risk for acute coronary  
   syndrome and no assignable cause for their symptoms 

•  Continually seeking to improve processes and procedures 

•  Ensuring the competence and training of Accredited Chest  
   Pain Center personnel 

•  Maintaining organizational structure and commitment 

•  Having a functional design that promotes optimal  
   patient care 

•  Supporting community outreach programs that educate  
   the public to promptly seek medical care if they display  
   symptoms of a possible heart attack
 
With the increase in Chest Pain Centers (CPC) came the need 
to establish standards and adopt best practices designed 
to improve the consistency and quality of care provided 
to patients. SCPC’s CPC Accreditation process ensures that 
hospitals meet or exceed a wide set of stringent criteria 
and undergo a comprehensive onsite review by a team of 
accreditation review specialists.

News

“We’ve been working to provide our patients with state-of-
the-art cardiovascular care during that critical window of 
time when we can preserve the integrity of the heart muscle 
intact,” said Bart Berndt, Executive Director, Diagnostic 
Services, Heart Center. “Heart attacks have beginnings, and 
adults tend to ignore or deny symptoms such as mild chest 
pain, fatigue, shortness of breath, and intermittent bouts 
of chest pain.  The partnership between 9-1-1, local EMS 
providers, the Emergency Department, and the Heart Center 
provides early and effective treatment before a patient arrives 
at the hospital.”  

Contact Resource:  Bart Berndt, Executive Director, 
Diagnostic Services, Heart Center, (269) 982-4982

Lakeland to Bring Wellness Services to 
Harbor Towers 
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Lakeland Health and the Benton Harbor Housing Commission 
have partnered to provide wellness services at Harbor Towers, 
a high-rise apartment complex for the elderly and disabled 
located at 250 E. Wall Street, Benton Harbor.

This new wellness center, called Lakeland at Harbor Towers, 
will be located on the facility’s first floor to provide convenient 
access to the 92 residents of Harbor Towers. Lakeland at 
Harbor Towers will be staffed by healthcare professionals from 
Community Health and Wellness, Help at Home, and Homecare. 

Services available for residents will include wellness screenings 
(such as blood pressure and cholesterol checks) and one-on-
one health consultations.

Wellness services will be available exclusively to Harbor 
Towers residents Monday through Friday, from 10:00 a.m. 
to 2:00 p.m. Lakeland at Harbor Towers will also be open to 
the general public for monthly community health education 
events, which will be announced as they are scheduled. 
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 Transitions

“As part of Lakeland’s mission to enhance health and serve 
our community, we recognize how important it is to meet 
our patients where they are, in their own neighborhoods,” 
said Joseph Effa, Division Director, Lakeland at Home. 
“We are excited to work with the Benton Harbor Housing 
Commission on this initiative, and we look forward to 
making a positive impact on the health of the residents  
of Harbor Towers and the surrounding area.” 

Contact Resource:  Joseph Effa, 
Division Director, Lakeland at Home 
(269) 985-4441

New Leadership Appointments at  
Lakeland Health 
Jeff Herrman and Jim Elder have been promoted to 
to supervisor positions within their respective departments.

Jeff Herrman has assumed the position of Facilities Supervisor. 
Jeff is responsible for the management of the Building Services 
Department at Lakeland Medical Center, St. Joseph.

“Anyone who has worked with Jeff knows how much he 
cares about the safety of everyone entering our facility, and 
how passionate he is about improving the environment of 
care in our hospital,” said Walt Pullins, Executive Director, 
Environment of Care and Hospitality Services.

Jim Elder has assumed the position of Supervisor of Safety  
and Security.  “Jim continues to maintain a ‘Safety First’ 
customer service attitude with everything he does,” said  
Rich Matthews, Director of Safety and Security.

Contact Resources: Walt Pullins, Executive Director, 
Environment of Care and Hospitality Services 
(269) 983-8143

Rich Matthews, Director of Safety and Security 
(269) 983-8181

 Recognitions
Physicians Honored at Service  
Awards Banquet
More than 650 team members from across the organization 
were recognized as the “Heart and Soul” of Lakeland at the 
annual Service Awards Banquet on Tuesday, October 6. The 
evening was filled with live music, catered dining, and red 
carpet escorting of honorees.

Attendees were honored in five-year increments beginning 
at five years and up to 50 years. The evening began with a 
“Year in Review” video tribute to all that the Lakeland team has 
accomplished over the past year. 

Congratulations to the nineteen physicians who were honored 
for their 20+ years of service and dedication:

  Prudence Barrett, MD 
  Ishwara Bhat, MD 
  David Brown, MD 
  Barbara Carlson, MD 
  Richard Douce, MD 
  Lynn Gray, MD 
  Katherine Hayward, MD 
  Richard Hines, MD 
  Jerome Kuhnlein, MD 
  Samuel Logan, MD 
  Ronald McKey, MD 
  Craig Okonski, DPM 
  Christina Pareigis, MD   
  David Puzycki, MD 
  Dennis Rasbach, MD 
  Neil See, MD   
  Vijayalakshmi Shastri, MD 
  Mark Smalley, DO 
  Raghu Veeramasuneni, MD 
 
Contact Resource:  Stephanie McNeil,  
Director, Medical Staff Services and Credentialing, 
Physician Services 
(269) 985-4484


