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Since the standard for hand hygiene compliance is “wash in, wash 
out” the goal for the pilot program is to track two hand cleanings 
per occasion.  There may be more hand hygiene activities required 
while a caregiver is in a patient’s room, and each time a soap or 
alcohol dispenser is used, it will be tracked.

“Lakeland’s system-wide hand hygiene compliance is at 70 percent 
as of December,” said Sherry Wales, Consultant Regulatory 
Compliance. “Current hand hygiene compliance is tracked through 
observation and the data can be flawed due to human errors that 
can easily be prevented with the new tracking system. The tracking 
system provides real time results to help determine where there 
may be areas for improvement.”

“Overall, the goal of the pilot program is to promote a culture 
where washing or sanitizing our hands is universal, and we don’t 
even think about doing it, because it is a habit,” said Sherry. 

Contact Resource:  Sherry Wales, Consultant Regulatory 
Compliance, (269) 985-4641

Board Action
New Name Announced
The Lakeland Board of Directors 
approved a corporate name change 
from Lakeland HealthCare  
to Lakeland Health. The modification 
brings the Lakeland name in line with 
its mission to take care of patients 
not only when they are in an acute 
situation, but also to help them maintain their overall health. The 
name change will occur throughout the organization including the 
corporate website address and associate email addresses.  The logo 
will change to remove “Care,” but the graphic element will not.

Lakeland is changing facility names for clarity and impact.

New facility names are:
•  Lakeland Hospital, Niles
•  Lakeland Hospital, Watervliet
•  Lakeland Medical Center, St. Joseph

“The recent changes to our organization and facility names are  
in line with Lakeland’s focus on becoming a nationally 
competitive system, exemplified by the new da Vinci systems, 
and the HIMSS 7 and Davies awards,” said Loren B. Hamel,  MD, 
President and CEO. 

Current marketing collateral can be used until you run out.   
Lakeland’s Marketing and Communications Department will assist 
in making updates the next time you order. 

Contact Resource:  Jill Riedel, Marketing and Communications, 
(269) 927-5361

News

Hand Hygiene Pilot Program to Begin at Lakeland  
In the coming months, associates working on the Med-Onc unit at 
Lakeland Medical Center, St. Joseph will be issued a badge containing 
a chip as part of a hand hygiene pilot program. The chip will 
recognize when the associate enters a room that has been equipped 
with specific tracking software, when a soap or alcohol hand scrub in 
that room is used, and when the associate steps out of the room.

News

eForums Now Live
The 2015 January eForums are live and all associates are 
enrolled on myNetLearning. The eForums will be listed under 
the myCourses/Classes section after you login. All Lakeland 
associates are required to watch the video and complete the 
test questions at a time that works best for their schedule. View 
the video before February 27 and be entered in a drawing to 
win a door prize.

The 2015 January eForums feature:

•  An inside look at the Niles BirthPlace remodel

•  Changes to myNetLearning

•  An introduction into the Our Wellness pilot program    
   at Pine Ridge

•  An inspiring story shared by a Lakeland patient

•  And more

Contact Resource: Yvonne Urbain, (269) 927-5167 or Kim 
Simpson, (269) 927-5357
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Beushausen served as CEO of Hospice at Home for nine years. 
Following Hospice at Home’s integration with Lakeland Health in 
2011 she was named to the new position of Vice President of Life 
Transitions and Advance Healthcare Planning at Lakeland. She has 
served as Chair of the Hospice and Palliative Care Association of 
Michigan and is CEO/Executive Director/President Section Leader 
of the National Hospice and Palliative Care Association. 

“Linda has played a valuable part in providing our community 
with resources for end-of-life situations and grief, particularly 
Lory’s Place, the Merlin and Carolyn Hanson Hospice Center, and 
the inpatient palliative care program,” said Loren B. Hamel, MD, 
President and CEO. “Linda will certainly be missed, but we are 
grateful to have a leader like Melinda ready to take on this role.  
Melinda’s experience, vision, and passion for hospice and palliative 
care will allow us to continue to give southwest Michigan 
residents hope and healing when they need it most.”  

A member of the Hospice at Home team since 2006, Graham 
served as Chief Operating Officer, a role in which she was 
responsible for all aspects of operations, strategic planning, 
and developing. She has nearly 15 years of experience in fund 
development, strategic planning, marketing, and business 
development for not-for-profit organizations.  

Contact Resource:  Melinda Graham, Hospice at Home,  
(269) 429-7100 

Events

Transitions
New Leader for Hospice at Home
Loren B. Hamel, MD, CEO and President and the Hospice at  
Home Board of Directors appointed  
Melinda Graham of South Haven as  
Chief Executive Officer of Hospice at Home, 
a Lakeland Health Affiliate.  Graham will 
oversee hospice, palliative care, advance 
healthcare planning, and bereavement 
services (including Lory’s Place) of Hospice 
at Home. 

Graham will replace Linda Beushausen, RN, who will assume a 
leadership position at a retirement community and assisted living 
facility in the Chicago suburbs. 

Run, Walk, Rock - Lory’s Place
The 2015 Run, Walk, Rock 5K benefiting Lory’s Place will be held on 
Saturday, May 16.  Registration is from 7:00 - 8:15 a.m. and all events 
will begin and end at Lory’s Place.

Last year, Lory’s Place served over 5,000 children and adults.  
Bereavement programs have sucessfully expanded into over 
40 area schools for children who are not able to travel to 
Lory’s Place in St. Joseph.  A focus for 2015 is to continue to                                                      
expand grief support outreach efforts into additional schools, 
businesses and communities.

Lory’s Place is honored and grateful for the community’s continued 
support.  Donations and participation in the 5K event make it 
possible for Lory’s Place to continue providing its unique variety  
of programs and services.

To register online with RunSignUP, please visit                                           
www.lorysplace.org

Physician Update
Neurosurgeon Joins Lakeland
The medical staff has welcomed a new neurosurgeon to  
Lakeland Health.   
Nassir Mansour, MD, MRCS is seeing 
patients at Lakeland Neurosurgery alongside 
Christian Sikorski MD, FAANS.  

Dr. Mansour is fluent in three languages:  English, 
Sudanese and Arabic. He is extensively published, 
and is a member of the American Association 
of Neurological Surgeons, the Congress of 
Neurological Surgeons, and the Society of  
Neuro-Oncology.

Prior to joining Lakeland, Dr. Mansour served as Chief Resident at the 
University of Chicago for their neurosurgery residency. He completed his 
core surgical training with the Royal College of Surgeons in Ireland, where 
he assisted with the majority of complex cranial and spinal surgeries and 
served as Senior House Officer across different affiliated hospitals and 
departments. 

Contact Resource:  Lakland Neurosurgery, (269) 556-1990

Melinda Graham
Nassir Mansour, MD, MRCS


