
I would like to complete an observation at Lakeland, what do I need to do to make this happen? 

 Please visit www.lakelandhealth.org/observer and complete the Observer Application Form. 

I’m in school and can only complete observation hours on either the evenings or on weekends, can I 

still observe? 

At Lakeland we are dedicated to providing a meaningful experience and working with your 

schedule.   The staff and departments will try their hardest to accommodate all requests. If you 

only have specific availability please be as detailed as possible on your application to help 

streamline the process. 

Can I observe in any department I want? 

Yes to a certain point.   Some departments/specialties can only be observed by students 

enrolled in an academic program such as surgery or throughout certain times during the year 

such as Physicians in the ER. Please fill out the Observer Application with as much specific 

information as possible and the Recruitment Center will be in contact regarding your request. 

I’m interested in multiple specialties in health care, can I observe more than one department? 

You can be on-site for up to 16 hours per year. In order to provide the most meaningful 

experience, we would like to keep all observations to a maximum of four departments per 16 

hours. 

I’m in high school, but interested in health care, can I still complete an observation? 

Any person ages 16 and older can request an observation at Spectrum Health Lakeland. Since 

we are dedicated to providing meaningful observations for students it will help ensure proper 

placement if you already have an interest in health care and would like to observe a specific 

department related to your interest.  After placement has been secured any observer under the 

age of 18 will need to have a parent/guardian sign a Parental Consent Form found at 

www.lakelandhealth.org/observer  

I need to gain observation hours for acceptance into a clinical program at my school, can I do more 

than 16 hours? 

For programs such as Physical Therapy or Occupational Therapy that need 20-80 hours of 

observation to be accepted into the program please contact Rebeca Hamlin at 

rhamlin1@lakelandhealth.org or (269) 927-5193 to discuss more options. You will be required to 

complete student verifications found on www.lakelandhealth.org/student  

I work for Lakeland, but I am interested in observing other positions. Am I allowed? 

ABSOLUTELY!! Here at Lakeland we encourage our employees to explore other opportunities. 

The process and the paperwork that needs to be completed is the same.  Keep in mind, 

observations are unpaid, and you must be clocked out when observing.   
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I’ve completed the Observer Application Form, but how do I know that it’s been received? 

Once you have submitted your Observer Application you will receive the following message 

“Success! Thanks for filling out our form! Your request will be reviewed and you will receive a 

response within 7-10 business days. There may be a two week lead time required for certain 

observational experiences.” You will receive a response from the recruitment center within 7-10 

business days. 

What should I do if I haven’t received a response from either the Recruitment Center or the 

Department Manager within 7-10 business days? 

 Please contact Rebeca Hamlin at rhamlin1@lakelandhealth.org or (269) 927-5193. 

I’ve received confirmation that I can complete my observation but now what? 

Please visit www.lakelandhealth.org/observer to review the necessary documents as well as 

print off and sign the required forms to bring with you on your first day. 

I’m not sure where I need to go for my observation? 

If you’re not sure where to go or who to meet for your observation please contact either the 

recruitment center or the department contact that you have been communicating with for more 

information. 

What should I wear to my observation? 

Please review the observer overview document found at www.lakelandhealth.org.observer for a 

complete list of dress code requirements. 

Who should I give my signed paperwork to? 

Please bring your signed paperwork to your observation site and turn it into your preceptor (the 

person you will be observing for the day) as they are required to sign it as well and turn it into 

Human Resources. 

 

Thank you for your interest in an observational experience at Spectrum Health Lakeland.  If you have 

additional questions that were not answered, please contact Rebeca Hamlin at 

rhamlin1@lakelandhealth.org or (269) 927-5193. 
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