
At Priority Health, you and your health matter to us. 
That's why we include preventive health care services 
like flu shots and routine physical exams in your plan 
at no cost to you. 

What are preventive health care services? 

Preventive health care services help you avoid potential health problems, or find them early 

when they are most treatable, before you feel sick or have symptoms. We pay in full for 

the preventive health care services that are listed in your plan benefits or in your Preventive 

Health Care Guidelines. 

Examples of preventive care: 

CHILDREN 

• Well-child visits 

• Vaccines for chicken 

pox, the flu and more 

Keep in mind 

ALL ADULTS 

• Routine physical exams 

• Colon screenings 

• Au shots 

• Cholesterol and 

diabetes screening labs 

WOMEN 

• Breast cancer screenings 

• Pap and HPV tests 

• Contraceptives 

• You need to receive preventive health care services from an in-network provider for us to 

pay for them in full. 

• If you're feeling sick or having symptoms when you rece1ve services, they're not considered 

preventive care, and you·u have to pay your share of the costs. 

• Additional tests aren't preventive if a preventive checkup or screening finds a potential 

health problem and the doctor sends you for more tests. You'll need to pay your portion of 

the costs for these additional tests. 

Know your costs for 

non-preventive 

{diagnostic) care: 

Our Cost Est1mator tool 

is des1gned to give your 

out-of-pocket costs based 

on your health plan for 

hundreds of medical services 

and prescriptions (fa/12017). 

Or, find the going rate for a 

service outs1de of M1chigan 

with Healthcare Bluebook. 

Log in to your MyHealth 

account at priorityhealth.com 

and choose costs 

continued> 



Here are a few examples of when a service is preventive or non-preventive (diagnostic): 

Service 

Dl<l 

I Preventive and included at no cost 

Your doctor wants to screen for signs of colon cancer based on 
your age or family history. If a polyp is found and removed during 

' your preventive colonoscopy, the colonoscopy and polyp removal 

are preventive. If the polyp is sent for lab testing, the testing 1s 
considered preventive. 

I 
Non-preventive (diagnostic) and you'll 
pay a portion of the cost 

You're having a health problem, like bleeding 
or irregularity. 

Breast cancer s-c-r-ee_n_i_n_g+~-Y.-ou have no symptoms, and you have a mammogram or digital You're having a health problem like pain, or 

breast tomosynthesis based only on your age or family history. you feel a lump. 

Diabetes screening I A blood glucose test is used to detect problems with your blood You're diagnosed with diabetes, and your 
sugar, even though you don't have symptoms. doctor checks your A 1 c. 

Osteoporosis screening 1 Your doctor recommends a bone density test based on your age I You've had a health problem, or your 
or family history. doctor wants to determine the success of a 

treatment. 

Metabolic panel Not a preventive health care service. Considered non-preventive because studies 
show that a metabolic panel isn't the best 

I test for detecting or prevent1ng illnesses. 
------------------------~ 

Complete blood count 
(CBC) 

Prostate exam (PSA) 

Urinalysis 

Not a preventive health care service. 

------------------------------------------+ 
Not a preventive health care service. 

Not a preventive health care service. 

Where can you find details about your preventive care? 

• Review your health plan documents, under insurance, in your MyHealth account for 

a full list of preventive care services. If you don't see your documents, contact your 

employer for a copy. 

• Get your questions answered or a copy of your guidelines by calling our customer 

service team at the number on the back of your membership card. You can also log 

in at priorityhealth.com to send us a message. 

• Check your guidelines online throughout the year as they may change based 

on research and recommendations. You can see your most up-to-date list 

of preventive health care serv1ces by togging in to your MyHealth account at 

priorityhealth.com and searching preventive health. 

Considered non-preventive because studies 
show there's no need for this test unless you 
have symptoms. 

Considered non-preventive because national 
guidelines do not recommend this test 
because it gives many false results. 

Considered non-preventive because national 
guidelines say there's no need for this test 
unless you have symptoms. 

Religious employers or other elig•Oie orgamzations may not be required to offer contraceptivo coverage. To llfld out rf your plan InCludes this servrce, please 
contact your employer or call Customer SeMce at the nunber tsted or the back o! your Pnonty He:llth membership card 
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