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Welcome to Caring Circle
At Caring Circle, our focus is on caring for you and your family. Together, we can create a care plan that fits 
your needs and maximizes your quality of life. Time is important. You can experience greater benefits by 
calling us as soon as you think you or someone you love has an advancing illness. 

Whether it is spending time with loved ones, fulfilling a lifetime dream of traveling, or simply remaining pain-
free and independent for as long as possible, we are committed to helping people achieve their goals at this 
most difficult and meaningful time.

Caring Circle is about living, loving, and making everyday count for our clients, their families, and their friends. 
As the largest and most experienced community-based palliative care and hospice organization in the area, we 
offer a quality-of-life focused continuum of care.
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The Transitions program guides you and your 
caregiver through the maze of medical and 
caregiving questions, and helps you access the 
resources you need. The program provides a 
volunteer support system in the comfort of your 
home, whether you live in a house, apartment, 
assisted living residence, or nursing home.

What does the Transitions program include?

• Explanation of other programs to which clients  
or families may be entitled 

• Help in communicating changes in an individual’s 
condition with their chosen physician(s) 

• Help in understanding diagnosis, medical options, 
and resources 

• Regularly scheduled home visits or  
telephone “check-ins”

• Volunteer services and companionship 

What happens during the initial home visit? 

• Access volunteer services to provide you with 
companionship and your family or caregiver with 
respite, or relief from caretaking responsibilities

• Clarify goals so care decisions will reflect what is 
most important to you and your family

• Discuss the emotional impact of living with an 
advanced progressive illness or disease 

• Identify and access community resources that  
offer practical healthcare services 

• Plan for assistance that may be needed now or  
in the future 

Transitions Program
Once your needs and your family’s needs are 
assessed, our staff will help you coordinate and 
access the identified services. We also will continue 
to check in with you regularly to make sure you and 
your family  
are getting the care and support you need. 

What community resources are available through 
the Transitions program?
Our staff has developed links with a broad variety  
of community resources such as:

• Emergency response system suppliers

• Home care agencies 

• Legal service providers

• Meal delivery services

• Medical equipment suppliers

• Respite care services
We are a support system for you and your family, 
providing information and referrals to help you get  
the care you may need during this time of transition.
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HouseCalls
HouseCalls may be an option for those who have 
serious or chronic conditions and are unable to 
travel to a physician’s office or clinic for care. Some 
examples include those recently released from 
the hospital or other inpatient facility, those with 
balance or mobility issues, and those who may 
have behavioral health conditions.
Our skilled physicians and providers see patients 
wherever they call home. HouseCalls does not 
require referrals or pre-authorizations from other 
physicians to begin medical care.

What happens during a HouseCalls visit?
During this visit a licensed clinician will:

• Arrange for any lab tests that may be needed 

• Assess your living conditions and how they 
may affect your health 

• Discuss any health concerns you may  
have and provide answers and information 
about them

• Perform a wellness check-up that includes 
physical assessment, blood pressure, oxygen 
saturation, and more.

• Review the medications you are taking

• Review your medical history

• If necessary, refer you to more specialized  
care programs

We will also arrange in-home diagnostic testing 
including blood work, mobile x-ray, or portable 
electrocardiograms (EKG), which are used to 
measure heart activity.
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Palliative care focuses on the overall wellness of 
individuals with serious illness. It addresses the 
symptoms and stress of living with advancing illness. 
Early implementation of palliative care can increase  
quality of life and may be used in addition to  
curative care of an illness. 

What our team provides

• A better understanding of your health  
care options

• Assistance with understanding difficult  
treatment choices

• Collaboration with your physician or medical 
provider to deliver comprehensive health care

• Symptom relief associated with serious illness  
such as pain, nausea, shortness of breath, 
insomnia, and more.

How it works
Our team is available to talk with you, family 
members, caregivers, or your health care provider 
about palliative care. The initial consultation will be 
arranged at a time that works for the family members 
or caregivers who wish to be present.

During our visits we can:

• Assist with understanding your course of disease

• Consult and address symptoms

• Discuss your goals and what matters most

Palliative Care
After receiving a referral from your primary care, 
specialist, or hospital physician, our palliative care 
team will work closely with your medical team, family 
and yourself to ease pain and assist with treatment 
planning. Our team can visit you in the hospital, in 
your home, and in most local facilities.

caring-circle.org   |   4



5   |    Caring Circle of Spectrum Health Lakeland

When you or someone you love has a life-limiting 
illness, take time to consider hospice care. It is  
important not to feel pressured or rushed in  
your decision. 
Caring Circle strives to make life easier for everyone 
in the family, and help you live the best quality of life 
possible when dealing with a serious illness. Our 
team will listen to what is most important to you and 
provide resources for you and your family.

Hospice care may be appropriate when you or 
someone you care about:

• Are experiencing pain

• Decide to forgo curative treatment

• Desire to remain at home

• Experience frequent hospitalizations

• Have been diagnosed with a life-limiting illness

• Have been told by a physician that further 
treatment would be futile or ineffective

• Need financial relief from medical care bills

• Require frequent telephone calls to medical 
professionals or visits to the doctor’s office and 
emergency room

We are dedicated to improving the lives of people 
navigating through illness, caregiving, and grief. Our 
passion is improving quality of life for individuals, 
families, and our community. 

Our hospice care offers:

• Pain and symptom management

• Support for caregivers

• Medical equipment

• Financial relief and help

• Ongoing bereavement support

• Relaxation and comfort services
When you, or someone you care about 
reach a point where you no longer  
desire or it is no longer possible to  
pursue curative treatment to prolong  
your life, then you may want to consider  
hospice care. This consideration does  
not mean you or your caregivers are  
giving up hope. Instead, it is a choice  
to help you make every day count and  
to live the best quality of life possible.

Hospice Care
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Although death is a natural part of the life cycle, 
experiencing the death of a loved one can be a 
difficult experience for those left behind. Grieving is 
a natural reaction to loss that can be challenging in 
the physical, mental, social, and spiritual realms of 
a person’s life.
Everyone experiences the grief process differently. 
While intentions may be good, friends and family 
may not be equipped to provide the support and 
guidance that are needed.

Grief programs offered through  
Caring Circle include:

• Grief and loss library

• Individual sessions

• Lory’s Place

• Monthly mailings

• School and workplace educational programs

• Services of remembrance

• Support groups

Bereavement Care
Lory’s Place provides peer support services for 
grieving adults, children, and families.  The grief 
healing and education center provides a safe, 
comforting atmosphere, in which grief healing can 
take place, following the death of a family member  
or friend. 
Lory’s Place also offers community outreach  
programs, providing staff education and support, 
as well as peer grief support groups in elementary, 
middle, and high schools.
Unaddressed grief, no matter the age of the person 
grieving, has been shown to have a negative impact 
on physical health and mental well-being. When 
people feel understood and accepted, the ability to 
cope with their feelings greatly increases. 
Lory’s Place is available at no charge to all who 
come for assistance. We provide regularly scheduled 
support group sessions that allow children and adults 
to interact with peers who have suffered loss as 
well as an anticipatory grief program to assist those 
experiencing the anticipated death of a loved one due 
to illness or disease. Music, art, storytelling, nature, 
writing, and play promote the healing process. 

Lory’s Place
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At the Merlin and Carolyn Hanson Hospice Center,  
our goal is to provide physical, spiritual, and  
emotional care. 
The Hanson Hospice Center was designed  
for those:

• Who do not have a caregiver

• Who have specialized needs and  
care requirements

• Who need additional support in the final  
weeks of life, or as symptoms become  
difficult to manage in the family home

• Who prefer their family visits together at a  
place other than home

• Whose caregivers are frail themselves

Your home away from home

Inside the Hanson Hospice Center, our warm and 
homelike touches will help provide comfort to you  
and your loved ones. 
Our center is crafted with beautiful details to provide 
comfort and living well, including:

• A beautiful and peaceful reflection room for 
prayer, meditation, and quiet contemplation

• Accommodations for family to stay overnight, 
including showering and laundry facilities  
for families

• Large and small gathering rooms are available 
for conversation and comfort, including a 
relaxing great room and family rooms with full 
kitchens 

• Open visitors policy, welcoming family and 
friends 24 hours a day, including pets

• Private spa-like tub room and massage  
therapy services 

• Screened in porches, patios, and a pavilion  
large enough for wheelchairs or beds 

• Sixteen private and spacious suites with  
floor-to-ceiling windows for views to nature

We want to help you and your loved ones be as 
comfortable as possible and to create space for all 
the moments, big and small, that are a part of this 
important time.

Merlin and Carolyn Hanson Hospice Center
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Your care team
Residents receive 24-hour care from our on-
site team. Hospice care is not just physical, but 
spiritual and emotional. 
Team members include:

• Bereavement support

• Hospice aides

• Other therapists as needed

• Physician

• Registered and licensed practical nurses

• Service and hospitality

• Social worker

• Spiritual care coordinator

• Volunteers

In addition to any community-based healthcare 
providers that may visit patients at the center, an 
entire team of professionals are here to support the 
patient, family, and friends. 
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Have you thought about who might speak for you if 
you couldn’t speak for yourself? If so, do those people 
know what you would want? Having this conversation 
and getting an Advance Directive in place is one of the 
biggest gifts you can give your family. Our advance 
care planning program, Speak for Yourself Plan Your 
Care, offers tools and resources to help you get a 
good plan in place and to communicate that plan to 
your loved ones. 
Getting everyone on the same page, even if they don’t 
agree, saves the people who love you guilt, doubt, 
worry and conflict at a time that is already difficult. It 
allows them to be your voice in a crisis, ensuring you 
get the care that is right for you.
Below are some tips to help get you started:

• Make a list of the three most important things 
you want those close to you to know about your 
wishes for end-of-life care

• Consider who you would want to make your 
medical care decisions if you could not speak  
for yourself

• Set a time to talk to that person and others  
close to you about your wishes

• Make a list of questions about treatments 
 or terms you’d like to discuss with your  
medical provider

• Consider an advance care planning conversation 
with a certified facilitator, available throughout the 
community at no cost

• If you already have an advance directive, review it 
to make sure it fits with your current wishes

To schedule your facilitated conversation, call 
269.983.8166, or email ACP@lakelandhealth.org

Advance Care Planning
We Honor Veterans, is a program of the National 
Hospice and Palliative Care Organization in 
collaboration with the Department of Veterans Affairs. 

Veteran to veteran volunteer visits
The veteran-to-veteran volunteer program aims to pair 
recruited veteran volunteers with hospice patients 
who have been identified as veterans. Veteran 
Volunteers have the unique ability to relate and 
connect with each patient, creating an environment 
where life review and healing may occur.
Hospice at Home Salutes our  
Veterans is an opportunity for  
us to show our appreciation  
to the veterans under our care  
for their service to our country.  
These certificate presentations  
give our Veteran volunteers  
the opportunity to thank a  
fellow veteran for their 
service with a special  
ceremony conducted  
by the volunteer who  
has a personal  
understanding of  
what service to  
our country  
truly means.

We Honor Veterans
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Compassionate volunteers are a big part of  
the heart Caring Circle can bring and the 
difference that can be made in the lives of clients 
and their families. 

Volunteers help clients with:

• Maintenance/handy person

• Providing companionship to clients at their  
home/nursing facility

• Providing pet visits

• Providing musical enrichment 

• Sitting with clients in their home while  
the spouse/caregiver is away

Volunteers Bring Our Care Full Circle
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During life’s most challenging moments, pets can 
play a big role. The Pet Peace of Mind program and 
volunteers provide support to help patients complete 
their end-of-life journey without worrying about their 
pet’s current or future needs.

Pet Peace of Mind provides:

• Assistance with grooming

• Healthcare and vaccination support if needed 

• Pet supplies, such as pet food and cat litter

• Placement assistance to provide peace of mind 
that the pet will have a loving home in  
the future

It’s easy to volunteer. Just contact us or apply online 
at caring-circle.org/volunteer. We will meet with you 
to discuss ways you can help and how much time 
you can give.
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Our Locations
Caring Circle, St. Joseph  
4025 Health Park Lane - 269.429.7100
Caring Circle, South Haven  
05055 Blue Star Highway - 269.637.3825
Caring Circle, Niles  
60 N. St Joseph Avenue - 269.695.1099
Lory’s Place  
445 Upton Drive, St. Joseph - 269.983.2707
Merlin and Carolyn Hanson Hospice Center 
4382 Cleveland Avenue, Stevensville - 269.408.2262


