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C4BH May 2022 Overview

May 2022 overview: The Center served 98 clients over 108 visits. Out of 98 clients, 53 came into the 

Center for the first time in the month of May. Thirty-six Center clients accessed navigation services, and 78 

Center clients accessed health services (including health screening, vaccines, telehealth, and cardiology 

visits). An overview of client demographics is presented. NOTE: As of May 31, 2022, the Center has 

served 1,437 clients over 2,590 visits.

Client traffic: The graph on the left 

displays client traffic by day. Peak 

days of client traffic at the Center are 

all Wednesdays (cardiology visits with 

Dr. Willie Lawrence). Days with one 

visitor are a Mondays and Fridays.

Demographics

Race/Ethnicity Gender Zip code of residence*

Navigation service use: In May, there were 36 

navigation visits at the Center (a 24% increase 

compared to April 2022). Top reasons for 

seeking navigation assistance included utilities, 

rent and ‘other’. The ‘other’ category includes 

signing up mental health appointments, diapers, 

and a newly released individual from prison 

needing to access various services. Navigation 

staff connected this client to Kinexus.

Clients did not seek assistance for health 

insurance and finance.

73%

2%

25%

Black Hispanic White

54%

46%

Female Male

83%

6%

6%
5%

Benton Harbor St. Joseph Coloma Stevensville

*City of residence is representative of the top four cities clients visit from. 

Other cities include Baroda, Dowagiac, Sodus.
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Mental health service use:  

In the month of May, there were 70 mental health 

visits. The primary demographic of clients was 

Black/African American (47%). Top concerns for 

accessing mental health were anxiety (22%), 

depression (17%), and stress (15%).

Evaluation: 

1. The evaluation team has cleaned up the Theory of Action map which displays Center staff’s input on 

potential evaluation questions. This map will be shared with Center staff at the next staff meeting, 

followed by leadership for further input.

2. The evaluation team is conducting analysis of staff interviews and will share a report of those findings 

soon.

3. The Center staff and evaluation team are wrapping up outcomes survey calls. A brief summary of these 

calls will be provided in the quarter two brief. A more in-depth analysis will be shared in the 2022 end of 

year evaluation report.

Recommendations: 

1. Continue to consistently ask check out questions. These serve as a snapshot to clients needs and can 

be used as a barometer for the efficiency of Center services.

2. Services that are less used (health screening, education, and finance) need to be revisited and assessed 

for its use. We should consider why clients don’t access this service, and if there is something we can 

offer in its place.

Health service use: In May, there were 78 

health service visits at the Center, a drop of 

28% in health service use (compared to April 

2022) . The top reason for seeking services 

was cardiology appointments with Dr. Willie 

Lawrence. Right now, this is the most used 

health service.

Health insurance: Of clients who came into the 

Center for the first time, 25 had health 

insurance. One indicated that they had 

Medicaid, one had Medicare, and four had 

private insurance.
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