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C4BH April 2022 Overview

April 2022 overview: The Center served 114 clients over 130 visits. Out of 114 clients, 52 came into the 

Center for the first time. Twenty-nine Center clients accessed navigation services, and 107 Center clients 

accessed health services (including health screening, vaccines, telehealth, and cardiology visits. An 

overview of client demographics is presented. NOTE: To date, the Center has served 1399 clients over 

2,537 visits.
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Client traffic: The graph on the left 

displays client traffic by day. Peak 

days of client traffic at the Center are 

all Wednesdays (cardiology visits with 

Dr. Willie Lawrence). Days with one 

visitor are Thursdays.

Demographics

Race/Ethnicity

60%

38%

2%

Black White Hispanic

Gender

60%

40%

Female Male

Zip code of residence

7%

89%

4%

Baroda Benton Harbor Bridgman

April 2022 navigation service use
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Employment

Clothing_HHG

Transportation

Food

Legal

Housing

Utilities

Other

Navigation service use: In April, there were 29 

navigation visits at the Center. Top reasons for 

seeking navigation assistance included utilities, 

housing and ‘other’. The ‘other’ category 

includes mental health appointments, diapers, 

and a client checking on social security status. 

Given that there is an increase in clients coming 

in for navigation and asking for mental health 

services, this will be its own category soon in 

Caspio. In April, eight clients requested mental 

health services (at the Center or online).

Clients did not seek assistance for health 

insurance, finance, and education.
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Evaluation: 

1. Center staff helped the evaluation team start to create a Theory of Action for the Center as we look 

towards expansion. This will allow us to consider what small steps need to be considered in order to help 

the Center be successful at achieving its goals. It also offers an opportunity to get input from Center staff 

about where they see the Center in the future, and how they define success in the community. The 

evaluation team will clean up the map and create a theory of action diagram for the Center. This will help 

us create better evaluation questions and get more insightful answers.

2. There are changes at the Center regarding data entry. As nurses prepare to use Epic, conversations 

about data entry into Caspio are set to begin. In the month of May, most biometric data will be entered 

into Epic, but not into Caspio.

Mental health data:  

Center staff continue to work to gather mental health data collection from our mental health clinicians. 

Additionally, moving forward, mental health will be added into Caspio as a navigation category. 

Recommendations: 

1. Continue to ask social determinants of health (SDoH) questions when clients come into the Center. A 

plan is in progress to create a procedure to update SDoH responses regularly. At this time, we are 

aiming to update responses every six months.

2. Continue to consistently ask check out questions. These serve as a snapshot to clients needs and can 

be used as a barometer for the efficiency of Center services.

Health service use: In April, there were 107 

health service visits at the Center. The top 

reason for seeking services was cardiology 

appointments with Dr. Willie Lawrence. Right 

now, this is the most used health service.

April 2022 health service use
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