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Being fully prepared for surgery can help reduce potential 
complications and improve recovery after surgery. With  
the help of the new Presurgery Planning care team, a patient’s 
current health situation will be evaluated prior to surgery to 
identify areas that could potentially affect the success and 
safety of the procedure, such as mental health, physical  
activity, nutrition, and hygiene, among others. Patients will  
then receive education and materials specific to their needs  
to help them reach their healthiest self, prior to surgery.   
Post-surgery, the care team will continue to follow up on pain 

management and establish goals for  
a safe road to recovery. 

Lourich Burton, MSN, ACNP, will  
see moderate to high risk patients 
alongside Sally Birger, MSN, ANP, at 
the Center for Outpatient Services, 
St. Joseph. Lourich graduated Summa 
Cum Laude from the Graduate 
College of Nursing, at Wayne State 

University, where she received her 
ACNP credentials. Prior to Lakeland, 
she worked on the Cardiothoracic and 
Vascular Surgery team at St. Joseph's 
Mercy Hospital in Ann Arbor. Sally 
completed the dual Cardiovascular 
Health & Disease Management 
Clinical Nurse Specialist & Adult 
Nurse Practitioner program at Loyola 
University Chicago-Marcella Niehoff 

School of Nursing, where she earned a Master of Science in 
Nursing. With over 40 years of healthcare experience, she has 
been extensively published and is a contributing author on 
more than a dozen articles and clinical abstracts. 

Presurgery Planning is located at the Center for Outpatient 
Services, in St. Joseph and will begin seeing patients  
mid-October. All Presurgery Planning patients must be referred 
by a surgeon. For more information call (269) 408-4268

Sally Birger, MSN, ANP

Lourich Burton, MSN, ACNP

New Initiative to Optimize Patient Health Prior to Surgery 

Every year Lakeland Health recognizes team members who have 
contributed significant years of service to our organization by 
honoring them at an annual banquet. 

This year’s event will take place on Thursday, October 6 at  
the Mendel Center for Arts and 
Technology at Lake Michigan College. 
Over 654 team members will  
be honored for their thousands 
of years of service at Lakeland. 

If you received an invitation  
to the event, please remember 
to RSVP before September 27.  
We look forward to celebrating 
with you! 

Lakeland Honors Team Members at 
Annual Service Awards Banquet

2016
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Editor of the Pulse:
Kathy Starbuck

Director of Marketing &  
Chief Communications Officer:

Megan Yore

Lakeland Health publishes the 
Pulse for our associates, volunteers, 
and physicians. Story ideas for this 

publication must be submitted 
at least four weeks in advance of 
publication dates and are subject 

to approval and editing by the 
Marketing department.

For a complete list of distribution 
dates and to access archived 

issues, visit the Pulse homepage                                    
at myLakeland.

Within the health system, please mail 
correspondence to:

Kathy Starbuck
kstarbuck@lakelandhealth.org

Outside the health system,                     
please mail correspondence to:

Pulse
Marketing and Communications

Lakeland at Meadowbrook
2550 Meadowbrook Road, Suite 201

Benton Harbor, MI  49022
Phone: (269) 927-5271

Fax: (269) 927-5232

Visit us on the web at:
www.lakelandhealth.org

Remember to “like” us on 
Facebook, watch us on                                
YouTube, and follow us                                                                  

on Twitter.

Our Mission
To enhance health and                                 
serve our community

Our Vision
To positively transform                      

healthcare and the                                                         
health choices of those                                        
we serve and employ
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One year ago, while in the midst of training 
for a triathlon, 35 year-old Rahel Schafer, 
never expected to hear the words, “you 
may never walk normally again.” 

It was Memorial Day weekend. She was 
playing tag with a youth group she led at 
church, when her foot got caught under a 
piece of playground equipment.  Her leg 
hyperextended and her tibia shattered just 
below the knee.

An X-ray in the Emergency Department 
at Lakeland Medical Center, St. Joseph, 
confirmed the fracture. Rahel learned there 
were eight other patients with broken bones 
ahead of her. She would be number nine.

However Rahel’s fracture wasn't  
routine, and it couldn't wait that long. 
Orthopedic/trauma surgeon,  
Justin Sybesma, MD, reviewed her  
X-rays, recognized that the fracture  
could be more serious, and ordered a  
CT scan after examining her leg. 

What Rahel, her friends, and her parents  
Jo Ann and Richard Davidson did not 
expect to hear was that the main artery 
to Rahel’s lower leg had been severely 
damaged, and that her lower leg was not 
getting enough blood supply to survive.

As Rahel was being wheeled back for 
surgery the severity of her injury was just 
beginning to sink in. She could lose her leg. 

As her mother shared with me in her recent 
letter “It is a frightening thing for parents to 
trust their beloved daughter to a hospital 
in a dire emergency, but we soon learned 
we didn’t need to worry,” said Jo Ann. “The 

Life and Limb
care she received was very thorough and 
her physicians were honest with us about 
what was going on every step of the way.”

Before performing the orthopedic surgery 
on Rahel’s leg, Dr. Sybesma requested 
that cardiothoracic and vascular surgeon, 
Samuel Durham, MD, be consulted. 
Although he was not on-call that 
weekend, Dr. Durham spent the next six 
hours performing intricate restoration of 
the circulatory system in Rahel’s lower 
leg – a procedure Jo Ann calls ‘nothing 
short of a miracle.’  The main vein in Rahel’s 
left leg was excised and used as a graft to 
replace the crushed artery. A week later 
she underwent a second surgery to repair 
the broken bone.

After spending time in both the critical 
care and ortho-neuro units at the hospital, 
Rahel underwent physical therapy for the 
next few months as she worked to  
re-establish the strength and movement 
of her ‘new’ leg. 

“Rahel’s care team carefully [and rightly] 
warned her that her leg would never be 
the same again,” said Jo Ann. “However, 
one year later, she has not let that stop 
her from walking with no limp or cane. 
Our family is exceedingly grateful for the 
excellent medical care we received from 
the staff at Lakeland – they saved our 
daughter’s life and her leg.” 

We can all feel grateful. The talents and 
expertise necessary to achieve those 
results, are available to our loved  
ones, and to us, as well. 

http://www.lakelandhealth.org
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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Measure Your Way to a Healthier You
Measure your metabolism today, with MedGem® 

Tuesday, September 20 - 7:00 to 9:00 a.m. 
Maddog 5/1 – St. Joseph
Cost: $75 

Live Well with Heart Failure Class 
Tuesday, October 4 - 5:00 to 6:00 p.m.
Lakeland Hospital, Niles
Buchanan Area Health Resource Library 

Bones in Balance 
Four-week program for anyone with  
osteoporosis or osteopenia 

Tuesdays and Thursdays
October 4  to 27 - 9:00 to 11:30 a.m. or 5:00 to 7:30 p.m. 
Center for Outpatient Services, St. Joseph

Community Flu Shot Clinics
Wednesday, October 5 - 7:30 to 11:30 a.m. 
Center for Outpatient Services, St. Joseph 

Friday, October 7 - 7:00 to 10:00 a.m. 
Lakeland Rehabilitation Services, Niles
Located at Niles-Buchanan YMCA

Lose Weight…Find Health Seminar
Wednesday, October 5 - 6:30 to 8:00 p.m. 
Lakeland Medical Suites, Niles
Community Conference Room 

Pre-Diabetes Class 
Thursday, October 6 - 5:00 to 7:00 p.m. 
Lakeland Hospital, Niles
Buchanan Area Health Resource Library

Jazzercise Class 
Thursday, October 6 
Session 1 – 5:00 to 5:45 p.m. 
Session 2 – 6:00 to 6:45 p.m. 
Jazzercise Niles – 226 ½ E. Main Street

CULINARY COOK-OFF

FRIDAY, 5:30 OCTOBER 7
LAKEHOUSE RESTAURANT & BAR • 3029 LAKESHORE DRIVE, ST. JOSEPH

Don’t miss your chance to see local celebrity and chef 
teams battle it out in a cooking competition to raise 
money for the Merlin and Carolyn Hanson Hospice Center.

Team 1
Jeff Noel – Corporate Vice President  
Communications & Public Affairs, Whirlpool Corporation

Charley Racine – Executive Chef
Grand Mere Inn

Team 2
Mike Garey – President  
Garey Roofing and Mayor, City of St. Joseph

Don Smith – Chef 
Tabor Hill Winery & Restaurant

Team 3
Anna Murphy – President and CEO  
United Way of Southwest Michigan

Cheyenne Galbraith – Executive Chef  
Bistro on the Boulevard

Along with a fast-paced cooking competition, enjoy food 
and beverages, bid on auction items, and vote for your 
favorite chef to help raise funds!

If you have questions about this event, how to get 
involved, or how to attend, contact Rachel Arent  
at (269) 429-7100
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Join tobacco treatment specialist Margaret Clayborn for  
a six-week smoking cessation program. Receive the tools  
you need to kick your tobacco habit for good.

Each session is different and will cover the following topics:
• Preparing to quit
• Coping with the urge to use
• Long-term benefits of not using tobacco
• Living tobacco-free
• Overcoming relapse

Fight Back Against the Flu!
Flu Shots Begin October 3
Influenza vaccinations are available beginning Monday, 
October 3 and ending on Friday, November 18. Flu 
vaccinations are mandatory for the entire organization, 
including all team members, medical staff, and volunteers.

Associate Health and Wellness is providing open flu shot 
clinics at a number of different Lakeland locations. Please 
see the insert included with this issue of the Pulse for a 
complete list of dates, times, and locations for the months 
of October and November. 

Flu shots are free to all team members (and spouses), 
medical staff, Lakeland retirees, and volunteers, so please 
get vaccinated early. Together, we can keep our patients, 
peers, and communities healthy and safe. For more 
information, contact Associate Health and Wellness at  
(269) 983-8168

Things to Keep in Mind:
• Egg-free vaccinations are 

available if you have a 
previously known egg allergy.

• All medical and religious 
exemptions must be 
documented and submitted 
to Associate Health and 
Wellness by November 18.

• Exempt staff will be required 
to wear a mask at all Lakeland 
locations during flu season 

• An updated policy and 
exemption forms are 
available at myLakeland     
myWorkplace    Associate 
Health & Wellness Forms 

Ready to Quit Tobacco?
Thursdays, September 22 – October 27
5:30 to 6:30 p.m.
Lakeland at Meadowbrook

To learn more, call (269) 927-5403 or email  
smokefreelife@lakelandhealth.org

*Lakeland team members participating in the myHealth 
program must attend five of the six classes to complete the 
Alternate Satisfaction Activity

Choose A Benefit Plan with 
the Help of ALEX®
Lakeland Health is happy to provide team members with access 
to ALEX, an easy to use online tool, to assist you with the 2017 
benefit plan decision process. Before you make your enrollment 
decisions, be sure to spend a few minutes using ALEX to find the 
benefit plan that best suits you and your family’s needs. 

Top 5 ALEX Facts
1. ALEX is a Lakeland Health benefits expert who can help  

you pick the right benefit plan and explain any terms or 
concepts you don’t understand. 

2. ALEX is available online, so you can use the tool with  
your spouse and family members from any computer,  
at any time. 

3. Using ALEX is easy! ALEX will ask 
you a few straightforward questions 
about your needs in order to form  
a custom recommendation that’s 
right for you. 

4. For an expert on health insurance 
and employee benefits, ALEX is pretty 
funny. The experience is designed to 
be light, jargon-free, and helpful. 

5. ALEX does not create, receive, 
maintain, transmit, collect, or store 
any identifiable end-user information. 
Whatever you share with ALEX 
remains completely private. 

Alex will be launched on October 12, 
prior to the 2017 Open Enrollment period 
which will be held October 31 through 
November 11, 2016.  Watch for more 
details in the coming weeks!

mailto:smokefreelife%40lakelandhealth.org?subject=Smoke%20Free%20Life
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In November 2013, Lakeland Health 
became the first hospital system in 
Michigan to reach the Healthcare 
and Information Management 
System Society’s (HIMSS) Stage 
7 certification. HIMSS is a global nonprofit organization 
committed to facilitating better health care and outcomes 
through the use of information technology.

One use of technology to improve patient safety and a 
requirement for HIMSS 7 recertification is barcode scanning. 
At Lakeland, medication barcoding scanning began in 2012 
with the implementation of Epic. The scanning process uses 
the patient’s ID armband and medication to verify that the 
correct medication and dose is being administered to the right 
patient. For the past four months Lakeland’s three hospitals 
have maintained an overall medication barcode scanning rate 
of 95.8 percent. Hospitals must maintain a rate of 95 percent to 
gain HIMSS 7 recertification. 

To be recertified, Lakeland must also have a barcode scanning 
process in place for blood administration, breast milk, and 
pharmacy bulk medications. The FDA estimates there are 414 
blood transfusion errors that occur every year.  Blood barcode 
scanning occurs at the patient’s bedside and includes scanning 
the patient’s ID armband and blood unit to confirm that the 
right blood product is being given to the right patient.  Since 
being implemented at all Lakeland facilities in June of 2016, 
the patient ID and blood product unit have been scanned 99.4 
percent of the time.  

Scanning of a patient’s breast milk was implemented in 
both obstetric units at Lakeland Hospital, Niles and Lakeland 
Medical Center, St. Joseph in 2015.

“The implementation of bar code scanning of breast milk  
was initiated to improve patient safety and to prevent the 
wrong breast milk from being given to the wrong baby,” said  
Tammy Jerz, Manager Obstetrics, Lakeland Hospital, Niles.  

In addition the Pharmacy has been scanning bulk medications 
when repackaging the medication into unit dose packages 
for administration at the patient’s bedside since the 
implementation of Epic.  The bulk medications and the unit 
dose packages are barcoded and scanned to prevent errors 
from occuring during the repackaging process. 

HIMSS will be onsite for recertification on November 10 this 
year. Stay tuned to the Pulse and your Lakeland email inbox for 
more information.

Use of Technology to Improve Quality of Care

Community Health and Wellness will host Healing Our 
Community through Trauma-Informed Care on Tuesday, 
October 11, from 9:00 a.m. to 12:00 p.m., at the Hanson Theatre 
at Lake Michigan College.

Lynn Todman, PhD, Executive Director 
Population Health for Community 
Health and Wellness, will present  
the findings from the Community 
Health Needs Assessment (CHNA).  
The purpose of the CHNA was to  
gather information required to ensure 
that Lakeland Health effectively meets 
the health needs of the communities 
we serve. 

Elena Quintana, PhD, Executive 
Director for the Institute on Public  
Safety and Social Justice, will address 
the needs found in the CHNA and how 
it applies to trauma-informed care in  
our community.

Community partners and healthcare 
professionals are welcome to attend. 
Please register by Tuesday, October 4  
by calling (269) 556-2808 or emailing 
chna@lakelandhealth.org

Healing Our Community through Trauma-Informed Care
Community Health Needs Assessment Findings

Lynn Todman, PhD

Elena Quintana, PhD

mailto:chna%40lakelandhealth.org?subject=Community%20Health%20Needs%20Assessment
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Healthy Habit Bar 
Donnakay Owusu-Agyei showcased her Leading Toward 
the Future project in the Lakeland Medical Center, St. Joseph 
cafeteria on Wednesday, August 24. Donnakay, Lead Food  
Service Assistant, is passionate about food and healthy  
living and saw an opportunity for two of her passions to 
come together. 

“I am on the Wellness Committee and I hear a lot about 
people wanting healthier options in the cafeteria,” said 
Donnakay. “I know how hard it is to walk into the cafeteria  
and see pizza and not want it, but I think that if there are 
options available that look and taste just as good as pizza, 
people will choose the healthier option.” 

Donnakay created a menu featuring healthy options at  
a reasonable price. The menu included Spicy Quinoa Crusted 
Chicken, Parmesan Zucchini and Corn, 
and Roasted Garlic Mashed Sweet 
Potatoes, among others. She even 
found a way to include a low calorie 
dessert choice. 

 “I need to eat healthier and it was 
nice to have that option today — 
the zucchini was great!” said Alice 
Gagliardo, Food Service Assistant. 

Donnakay hopes that the Healthy 
Habit Bar can become a more 
permanent part of the cafeteria 
rotation, and would love to be 
able to provide her co-workers 
and other Lakeland team 
members with healthy new 
items on a regular basis.

New Lakeland Facility in 
Buchanan 
Family doctor Roy Parke, DO, has  
retired after 26 years of outstanding  
service. His practice, the Buchanan  
Family Medical Center, a facility located  
at 1045 E. Front Street, will now be  
known as Lakeland at Buchanan. Current 
providers, Derek Henderson, PA, and  
Julia Tkachuk, FNP, have joined 
Southwestern Medical Clinic, a  
Lakeland Health Affiliate, which has 
committed to serving patients at  
that location. Lakeland Health is  
currently in the process of recruiting a  
new physician for the community. 

“The addition of a family medicine practice 
in the Buchanan area further supports our 
mission as a Michigan-based health system 
to enhance health and serve all members of our community,” 
said Warren White, Vice President of Lakeland Physician 
Practices. “As an affiliate of Lakeland Health, patients served at 
this location will continue to have the support of a reputable 
local health system, providing the resources needed to deliver 
high-quality, patient-centered care close to home.”

To schedule an appointment, call (269) 695-5540

Derek Henderson, PA

Julia Tkachuk, FNP

New Endocrinologist Now Seeing Patients in St. Joseph 
Please welcome Amanda Morris, DO, Endocrinology, to the medical staff of Lakeland Health. 
Dr. Morris will be caring for patients at Lakeland Diabetes & Endocrinology located in the 
Health Park Medical Suites, in St. Joseph. 

She earned her medical degree from Lake Erie College of Osteopathic Medicine in  
Erie, Pennsylvania. Dr. Morris then came to Lakeland Health to complete her internal  
medicine residency. Recently, she completed her Endocrinology fellowship at  
McLaren Maccomb in Mt. Clemens, Michigan. 

Dr. Morris is a member of many organizations including the American Association of  
Clinical Endocrinologists, American College of Osteopathic Internal Medicine and the 
Endocrine Society.

Amanda Morris, DO
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