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Lakeland Health is pleased to announce that 
Merlin and Carolyn Hanson, along with their 
family, have committed a $1.5 million lead gift 
toward the Hanson Heart Center – to be named in 
the family’s honor. The Hanson Heart Center will 
be located on the first floor of the new 260,000 
square foot Lakeland Medical Center Pavilion.

“We thank the Hansons for their leadership and 
dedication to provide nationally-recognized heart 
care right here in southwest Michigan,” said  
Dan Hopp, Chairman of the Board, Lakeland 
Health. “Their gift paves the way for 
advancements in reducing the incidence of 
cardiac and vascular disease in our community 
and improving outcomes for those affected.” 

Lifelong residents of the Michiana area, the 
Hanson family name is synonymous with 
integrity, ingenuity, and leadership. After more 
than 50 years of creating and leading several 
successful local companies, Merlin Hanson’s 
business acumen is highly regarded. He is 
Chairman of the Board of Hanson Group, the 
parent company for Hanson Logistics, Hanson 
Mold, Eagle Technologies, and Pure Fact Water. 

“The Hanson Heart Center will help provide future 
generations with quality, compassionate care  
well into the future,” said Merlin Hanson. 

“My father has really dedicated himself to being  
a community servant,” said Greg Hanson. 
“He's very concerned about the health of the 
community and where it's going. He is making his 
mark in terms of where it is today, where it should 
be, and where he wants it to be. He's been a big 
community advocate for the past 34 years.” 

At the Heart Center, patients have access 
to a multidisciplinary cardiac and vascular 
team including board-certified cardiologists, 
cardiothoracic surgeons, electrophysiologists, 
hospitalists, and radiologists, among others. 
The new facility will include state-of-the-art 
procedure and treatment rooms, a cardiac 
rehabilitation area, as well as nuclear medicine 
and stress testing exam rooms. 

“Without the generosity of community leaders 
like the Hansons, people who call this area  
home would have a lesser quality of life and 
those truly in need would go without,” said 
Loren B. Hamel, MD, President & CEO, Lakeland 
Health. “Each year in southwest Michigan, and 
throughout the United States, cardiovascular 
diseases—such as coronary heart disease and 
stroke—top the list of the most serious health 
problems. As leaders in heart care, the Hanson 
Heart Center team will play a vital role in 
providing the best course of treatment in  
less time, with the hopes of saving valuable  
heart muscle and helping our friends and 
neighbors return to their normal daily activities  
as soon as possible.”   

 “Gifts like the one from the Hansons act as a 
springboard for the community to step in and 
get involved, knowing that this is a good thing 
for all of southwest 
Michigan,” said 
David Burghart, 
President, 
Lakeland Health 
Foundations.  
“This leadership 
gift will spark the 
philanthropic  
spirit of the 
community and 
people will rally 
with support.”

Hanson Family Contributes  
$1.5 Million to Heart Center

With the ever changing way people 
are retaining and gathering their 
news and information through 
digital apps and websites, our goal  
at Lakeland is to stay on the forefront 
of these consumer demands. For 
this reason, we have decided to 
restructure the way Lakeland team 
members receive their news.  
Starting November 23, the Pulse  
will no longer be printed.  We want 
to ensure you receive your  
Lakeland news, now! The Pulse will 
now be a digital medium called 
Pulse NewsLink. 

Within Pulse NewsLink news will  
be broken down into internal  
and external channels, as well as 
by location. The site will be housed 
within our corporate Lakeland 
Health website and will also be 
mobile friendly, allowing you  
to stay connected to Lakeland  
news right from your phone. A  
link to myLakeland will be on the 
home page.

Information pertinent to your job, 
news releases, event information, 
articles, patient stories, Lakeland 
News in Review, and more will be 
available from this new platform. 
Pulse NewsLink will be updated on a 
daily basis, meaning you will be able 
to get information when it’s relevant.

Stay tuned for more information  
on this exciting new platform. If  
you have any questions contact  
Kathy Starbuck, at (269) 927-5285

The Pulse is 
Going Digital  

“This gift is an effort to honor and give back some 
of our success to the people who’ve worked for us 
– and still work for us – as well as ‘for the good 
of all’, a motto our family has always strived to 
uphold in all we do,”

~ Merlin Hanson

Merlin and Carolyn Hanson
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Editor of the Pulse:
Kathy Starbuck

Director of Marketing &  
Chief Communications Officer:

Megan Yore

Lakeland Health publishes the 
Pulse for our associates, volunteers, 
and physicians. Story ideas for this 

publication must be submitted 
at least four weeks in advance of 
publication dates and are subject 

to approval and editing by the 
Marketing department.

For a complete list of distribution 
dates and to access archived 

issues, visit the Pulse homepage                                    
at myLakeland.

Within the health system, please mail 
correspondence to:

Kathy Starbuck
kstarbuck@lakelandhealth.org

Outside the health system,                     
please mail correspondence to:

Pulse
Marketing and Communications

Lakeland at Meadowbrook
2550 Meadowbrook Road, Suite 201

Benton Harbor, MI  49022
Phone: (269) 927-5271

Fax: (269) 927-5232

Visit us on the web at:
www.lakelandhealth.org

Remember to “like” us on 
Facebook, watch us on                                
YouTube, and follow us                                                                  

on Twitter.

Our Mission
To enhance health and                                 
serve our community

Our Vision
To positively transform                      

healthcare and the                                                         
health choices of those                                        
we serve and employ
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The research findings were unsettling. 

It was a cruel experiment. Mice were 
given an electric shock while smelling 
cherry blossoms. As you can imagine, 
they soon became afraid whenever they 
smelled cherry blossoms – even when they 
weren’t shocked. Here’s the startling part. 
They passed that very same fear of cherry 
blossoms along to several future generations 
of mice. Those mice shared the same fear 
even though they had never been shocked.   

I was listening to a presentation by  
Elena Quintana, PhD, entitled “The  
Impact of Adverse Childhood Experience 
Across the Lifespan.” It was arranged by 
Lynn Todman, PhD, Executive Director 
of Population Health. The basic message 
was straight forward enough. When you 
have a traumatic childhood, you are much 
more likely to suffer from a variety of health 
problems as an adult. 

The traumatic events are various forms 
of abuse, neglect, and dysfunctions. The 
dysfunctions include things like drugs, 
alcohol, incarceration, and divorce. 
Collectively those events are called Adverse 
Childhood Experiences (ACEs). They are very 
common. In fact, two out of every three of 
us, on average, have had at least one such an 
experience during our childhood.

The problems that result later in our life, 
including chronic diseases, mental health 
issues, work-related problems, and even 
premature death are “dose-related.” More 
ACEs predicted worse adult outcomes. 
Tragically, those with a history of four ACEs 
or more are 10 times more likely to be an 
alcoholic, 18 times more likely to abuse IV 
drugs, and 18 times more likely to attempt 
suicide. Persons in this group could also 
expect to lose 20 years of life. 

What’s Happened to You?
As it turns out ACEs change the way a 
brain develops and how well it works. And 
according to researchers, it doesn’t stop 
there. You can pass along those changes, 
just like in the experiment with mice and 
cherry blossoms, to your children.

As a health care provider that fact is 
profound. The chronic disease you are 
treating may not be just because your 
patient is making poor choices. That drug 
seeking behavior may not be just because 
your patient is irresponsible. That obnoxious 
behavior may not be just because your 
patient has decided to act that way. Could 
it be that the problem may have taken root 
generations earlier?

I don’t know about you, but in the  
past I may have been tempted to be  
to judgmental. 

The good news is we can make a difference. 
It’s called “trauma informed care.” It starts 
with understanding that two out of every 
three of us are likely to have experienced an 
ACE. It includes setting aside our tendency 
to blame. It includes recommitting to 
listen with all our hearts and to care about 
the life experiences of those we serve. 
And it includes offering a supportive, 
understanding, and even loving response, 
even when it may be difficult.

If you find yourself thinking or asking 
“What’s wrong with you?” you may want to 
shift to a response more along the lines of 
“Help me understand what has happened 
to you.” This simple step may be all it takes 
to help start the journey of healing. 

http://www.lakelandhealth.org
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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Amanda Compoe, Accredited Clinical 
Coder from Lakeland Hospital, Niles, 
received an email from her  
manager Rachel Phillips, informing 
her of a national coding contest put on 
by Central Learning. Eager to always 
learn more and grow within her field, 
Amanda entered into the Emergency 
Department coding category. 

Team members Viva Nelson and Amber Vonk helped 
Amanda prepare and train for the test where she had  
to complete 30 records, entering primary and secondary 
diagnosis, as well as codes for infusions, injections, and 
hydration. These codes were graded for both accuracy  
and proficiency. 

Amanda was recognized for having the highest average 
accuracy and productivity scores across 30 outpatient cases 
within the Emergency Department category. Along with 
being one of three winners from throughout the nation, 
Amanda also received $5,000. 

Congratulations Amanda! 

Managing Diabetes   
It’s Not Easy, But it’s Worth it
Don’t let diabetes complicate your life. Join endocrinologist, 
Amanda Morris, DO, and Lakeland Certified Diabetes 
Educator, Nicole Morrissey, to learn how you can stay on 
track this year. Taste test new recipes for healthy eating, get 
the latest updates on medications, and hear practical tips for 
managing diabetes. For more information and to reserve your 
spot, call (269) 556-2868

Tuesday, November 15
6:00 to 7:30 p.m. 
Center for Outpatient Services, St. Joseph. 

Holiday Blues
This program is offered at the beginning of the holiday season. 
The session meets for ninety minutes of meaningful information 
and sharing. Holiday Blues covers topics such as why you feel the 
way you do and how to cope with memories during the holidays. 

Holiday Blues is offered at no charge and open to the community. 
Families and friends are welcome. Preregistration is encouraged; 
walk-ins are welcome. 

Lory’s Place, St. Joseph
445 Upton Drive
Monday, November 14 - 5:00 to 6:30 p.m.
Contact Trisha Pickett at (269) 983-2707

Caring Circle, South Haven
05055 Blue Star Highway
Thursday, November 17 - 4:00 to 5:30 p.m.
Contact Karen Rier-Reinert at (269) 637-3825

Lakeland Hospital, Watervliet
Board Room
400 Medical Park Dr.
Wednesday, November 16 - 12:00 to 1:30 p.m.
Contact Karen Rier-Reinert at (269) 637-3825

Caring Circle, St. Joseph
4025 Health Park Lane
Thursday, November 10 - 12:00 to 1:30 p.m.
Contact DJ Hosbein or Jaime Hoover at (269) 429-7100

Caring Circle, Buchanan 
4017 Chamberlain Rd.
Thursday, November 17 - 1:30 to 3:00 p.m.
Contact Mary Nell Rosenboom at (269) 695-1099

Lakeland Coder Wins 
National Contest 



www.LakelandHealth.orgwww.LakelandHealth.org

4  PULSE – a newsletter for team members, volunteers and physicians of Lakeland Health 

Recently Jennie Stocks, Executive 
Director Clinical Care Services for 
Niles and OB/Peds, presented a 
webinar to a national audience 
regarding Perinatal Care Certification 
awarded by the Joint Commission. 

The Joint Commission implemented 
the Perinatal Care Certification on 
July 1, 2015 and Lakeland’s survey 

took place just over three months later in October 2015. 
Jennie spearheaded the push to obtain Perinatal Care 
Certification, pulling together a multidisciplinary team 
who all worked hard, along with the providers and staff, to 
ensure that the BirthPlace programs in Niles and St. Joseph 
were prepared for the survey. 

Perinatal Care Certification is awarded in recognition of an 
organization’s efforts to achieve integrated, coordinate, and 
patient-centered care for mothers and newborns. Lakeland 
became the first to receive the certification in Michigan and 
the Midwest and one of the eight health systems in the 
nation to hold this designation.

Perinatal Care Certification 
Joint Commission Webinar

The second annual Taste Sensation Culinary Cook-Off 
hosted 240 attendees overlooking Lake Michigan on the 
front lawn of the LakeHouse Restaurant & Bar. 

This year’s chef and local celebrity teams included  
Jeff Noel, Corporate Vice President of Communications 
and Public Affairs for Whirlpool, who came dressed as 
Cajun Chef Justin Wilson, and Charley Racine, Executive 
Chef and Owner of Grande Mere Inn Restaurant; Anna 
Murphy, President and CEO of United Way of Southwest 
Michigan, and Cheyenne Galbraith, Executive Chef 
at Bistro on the Boulevard, each dressed as “This Girl 
is on Fire” wearing red and yellow chiffon tutus; and 
Mike Garey, President of Garey Roofing and Mayor of 
St. Joseph, and Don Smith, Chef at Tabor Hill Winery & 
Restaurant. Both were dressed as French chefs with Gary 
as Julia Child carrying a rolling pin and a rubber chicken. 
The evening was a smashing success with the team of 
Don Smith and Mike Garey (aka Julia Childs) selected as 
the winners for this year’s cook-off.

After the cook-off came the auction, emceed by Brian 
Maynard, that included: an Indy Experience package, 
dinner for eight at Tabor Hill Winery & Restaurant, a 
Notre Dame Football Experience for four, dinner for 
eight at Grand Mere Inn, KitchenAid® Stand Mixer and 
Attachment package, and a four course dinner and wine 
pairing for eight at Bistro on the Boulevard. The auction 
ended with Merlin Hanson announcing his family was 
donating $50,000. 

“This year, we raised over $135,000 for the Merlin and 
Carolyn Hanson Hospice Center,” said Rachel Arent, 
community engagement leader for Caring Circle and 
one of the organizers of the event. “We are especially 
thankful to the 2016 teams who kicked off this 
fundraising event, raising over $12,500 collaboratively.”

2016 Taste Sensation Culinary 
Cook-Off Was a Success!

Open House for Gazebo Gift Shop, Dream Catcher Gift 
Shop and Cottage Path Gift Shop will be held  
November 8 through November 11.

Each day will feature a new exciting promotion.

Tuesday, November 8   
Join us for a taste of “Jody’s Popcorn”, assorted 
delicious flavors

Wednesday, November 9  
Get a free selected Christmas item valued at $9.99  
with your $25.00 purchase

Thursday, November 10   
Make your own “Mug Cake” & 
get 20% off each package

Friday, November 11  
Enter your name with every 
purchase for a chance to win a 
beautiful gift basket

Shop with us daily and enjoy our 
Christmas wonderland.

Gift Shops Open House
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Purchase Gala 2016 Raffle 
Tickets now through  
Friday, November 11
Enter for a chance to win one (1) of five (5)  
KitchenAid® products:

• Dishwasher with Window and Lighted Interior

• Six Burner Gas Grill

• Pro Line® Series Blender with  
Thermal Control Jar

• Artisan® Series Mini 3.5 – 
Quart Tilt-Head Stand Mixer

• Custom Pour Over Coffee Brewer

• $25 each or five for $100  
(Need not be present to win)

To purchase raffle tickets contact Maggie Smith  
at (269) 927-5143 

Lakeland Team Members 
Pledge $171,407 to United Way
Thank you to all Lakeland team members who donated to United Way 
during our 2016 campaign. With your help, we were able to raise $171,407 
to benefit one in four members of our community.

United Way of Southwest Michigan collaborates with over 30 partner 
agencies to provide resources for local programs that focus on education, 
health services, income independence, and basic needs. 

Congratulations to the following team members who were winners of 
this year’s prizes: 

Bernie Pitcher, Registered Nurse, Operating Room Niles:  
Choice of Coach Purse or Peak Design messenger bag

Janet Freeman, Oncology Support Specialist, Radiation Therapy: 
Maytag washer/dryer

Rita Brandt, Manager Associate Health & Wellness,  
Human Resources: Apple iWatch

Lakeland Flu Fighters
Help keep our patients,  
peers, and communities 
healthy and safe!
Associate Health and Wellness wants to remind you 
that open flu shot clinics are available now through 
November 18 at a number of different Lakeland 
locations.

Currently, 49 percent of the organization has been 
vaccinated or signed an exemption form. Have you 
received your flu shot yet?

Things to keep in mind:

• All medical and religious exemptions must 
be documented and submitted to Associate 
Health and Wellness by November 18.

• Exempt staff will be required to wear a mask at 
all Lakeland locations when within six feet of a 
patient. Masks will be required once flu season 
is announced and communicated. 

• There are multiple dates, times, and locations 
available for you to get vaccinated. For a 
complete list, updated policy, or exemption 
form please go to myLakeland   myWorkplace    
Associate Health & Wellness Forms

Hospice at Home Receives 
National Re-accreditation 
Hospice at Home, a program of Caring Circle, a Lakeland Health 
Affiliate, recently received re-accreditation with deemed status 
from the Community Health Accreditation Program, Inc. (CHAP), the 
leading accrediting agency nationally for hospice and home health 
organizations. CHAP accreditation demonstrates that Hospice at Home 
meets the industry’s highest nationally recognized standards. Rigorous 
evaluation by CHAP focuses on structure and function, quality of care, 
human and financial resources and long-term viability.

“This level of recognition demonstrates that Hospice at Home provides 
uncompromising high-quality hospice care,” said Melinda Gruber, 
President and CEO, Caring Circle, “I want to thank everyone on our team 
for their hard work and applaud their commitment to achieving this 
high-level of care and recognition.”

The purpose of CHAP is to 
objectively validate the excellence 
of community healthcare practice 
through consistent measurement 
of the delivery of quality services. 
The accreditation program 
assesses all areas of an organization 
including clinical excellence, client 
satisfaction, risk management, 
fiscal viability, and overall facility 
management.
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On October 19, community members, government officials, 
and Lakeland team members gathered with golden shovels 
in hand to break ground on the new $160 million medical 
facility expansion located at Lakeland Medical Center,  
St. Joseph. 

Dan Hopp, Chair, Lakeland Health Board of Directors 
addressed the crowd stating, “I'd like to acknowledge and 
thank the many hospital and community leaders who have 
served Lakeland throughout the past generations.  Their wise 
decisions and stewardship have ensured the launch of such 
an ambitious project.”

“I am pleased to officially break ground on our latest 
building project which will drastically change the way in 
which we provide quality, compassionate health care to our 
community,” said Loren B. Hamel, MD, President and CEO, 
Lakeland Health. “We’re building for the future, not only for 
our friends and neighbors who we serve, but also for the next 
generation of clinicians, the world-class talent that we want 
to attract.”

The project is being led by SmithGroup JJR, an architectural 
firm out of Chicago. A total of 260,000 square feet will be 
added to the hospital with an additional 70,000 square feet of 
renovation. After site preparations are complete, construction 
on the project will begin in March with a completion date 
slated for 2020.

“As the design process continued to unfold, our team quickly 
discovered the visionary aspirations of the leadership team 
at Lakeland Health,” said Coty Sandberg, Lead Architectural 
Designer, SmithGroup JJR. “Our team is honored to be part of 
this project and eager to bring to fruition a facility worthy of 
the community Lakeland serves.”

For more information and the latest updates on the project, 
visit www.lakelandhealth.org/pavilion 

Lakeland Health Breaks 
Ground on $160 Million 
Medical Pavilion Expansion Don’t miss your once a year opportunity to select or change 

benefits for you and your family. Open enrollment will be 
held October 31 through November 11, 2016. If you do not 
enroll, your 2016 elections (with the exception of your flexible 
spending accounts) will roll over to 2017.

You Only Need to Enroll If:

• You would like to elect or re-elect a Flexible Spending 
Account (FSA) in 2017

• You are making changes to your current elections

• You wish to add or remove a dependent

• If your coverage category will be changing based on  
new categories:
EE Only, EE+ 1 child, EE+ spouse, EE+ Children, Family

Before you make your benefits selections this year, be sure to 
spend a few minutes with ALEX to make sure you’re in a plan 
that’s right for you and your family. Getting into the right plan 
can save you hundreds of dollars per year. 

Talk to ALEX at www.myalex.com/lakelandhealth/2017

Continue to watch for additional information in your Lakeland 
email box during the enrollment period. 

2017 Benefits Open 
Enrollment Reminder

Lory’s Place will be hosting a webcast in collaboration 
with the National Alliance for Grieving Children. This event 
will feature thought leaders from the field of childhood 
bereavement, who appeal to a diverse audience. 

Death, dying, and bereavement in urban communities are 
themes that appear almost daily in news headlines. Rarely 
is there any discussion on a national level as to how this 
impacts the lives of children and teenagers living in urban 
communities. This presentation will provide insight into the 
challenges faced by urban children and teenagers grieving 
the death of people in their lives and in their communities.

Thursday, November 3 - Noon to 5:00 p.m. 
Lory’s Place 
45 Upton Drive - St. Joseph, MI 49085

This event is free to attend. 

To attend call Lory’s Place at (269) 983-2702 by November 1.  

CEU’s are available at an extra cost of $25.

For more information visit www.childrengrieve.org

2016 National Alliance for Grieving 
Children Fall Conference Webcast
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