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Department/Location:  Circle one:  Associate      Volunteer          Physician   Retiree

Home phone number:  Work phone/Shift: Cell phone number:  Pager number: 
Number of tickets:                                           (Maximum 6) (Tickets: $40 each) 

Participants must be at least six years old for this event

I, the undersigned, am an associate, volunteer, or physician at Lakeland Regional Health System.  

I understand that tickets for Activities Committee events will be distributed by lottery only, and only 

lottery winners will be called within seven days of the drawing, at which time arrangements will be made 

for ticket pickup and payment. I also understand that the Lakeland Activities Committee will not accept 

phone calls regarding the results of the lottery. Signature:  
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Lottery forms due Thursday, June 9

Send this form via interoffice mail to Teresa Copelan, Patient Accounts, or fax it to (269) 683-0237   

For more information, contact Teresa direct at (269) 687-1412

Any Lakeland associate winning an activity and unable to attend must contact an Activities Committee 

member or call Human Resources as one cannot sell or give away the ticket or seat to family, friends, or 

co-workers.
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For more information on quality of 
life programs, contact Caring Circle 
at (269) 429-7100

We are excited to announce that a new organization has been launched: Caring Circle, a Lakeland Health Affiliate,  
has been created to represent the wide range of programs offered for quality of life care.

As Hospice at Home and Lory’s Place continue to grow and expand services, the evolution to Caring Circle will help  
community members understand the full scope of quality of life services that we offer. With the creation of Caring Circle,  

Hospice at Home and Lory’s Place will maintain their original names and branding.

The following programs will be included 
within the Caring Circle organization:

•   Corporate logo
•   To be used when talking about Bereavement, Palliative Care/Medicine, and Transitions
•   For website landing page (7 services)

•   Used with both Hospice at Home 
    and Lakeland Health branding

Bereavement Care
Bereavement Care is an important service to our community. We provide 
complimentary resources to support clients, their families, and loved ones 
as you cope with grief. Bereavement services, including support groups, 
community resources, and educational services, are provided by both 
Lory’s Place and Hospice at Home.

Palliative Care
Palliative Care can help manage symptoms, relieve suffering, and increase 
quality of life for those living with a chronic, life-limiting illness and can 
be used alongside curative treatment. Enrollment in hospice is not a 
requirement to receive Palliative Care. Transitions

Transitions is a volunteer support program provided in the comfort 
of home to help people and their loved ones cope with advanced 
progressive illnesses. This service is offered to area residents coping with 
progressive conditions, both during and after the completion of medical 
treatments. The service provides in-home care to and support that allows 
people to stay longer in the comfort of familiar surroundings.

Lory’s Place was founded in 2004 by Hospice at Home in memory of  
Dr. Lory Tonske Schults, who died at the 
age of 40 in a car accident. Our mission is to 
be a community bereavement center that 
provides peer support and group services 
for grieving children and their families 
throughout southwest Michigan and 
northern Indiana.

Hospice at Home is 
the oldest and largest 
community-based 

hospice organization in the area. Hospice at Home focuses on caring for 
people and their entire family, keeping in mind what is important to you. 
Every individual is unique, and skilled team members work 24/7 to provide 
exceptional care wherever it’s needed, whether it’s in the home, hospital, 
long-term care facility, or at the Merlin and Carolyn Hanson Hospice Center.

HouseCalls brings expert primary medical care directly to the home, and 
may be an option for those who have serious or chronic conditions and 
who are unable to travel to a physician’s office or clinic to receive care. 
Clients have 24/7 access through our answering service, and appointments 
are provided Monday through Friday between 8:30 a.m. and 4:00 p.m.

The Merlin and Carolyn Hanson Hospice Center is a gift from the 
community, for the community, as a home-away-from-home for people 
in a variety of situations that need additional support in the final weeks 
of life. The thoughtful, beautiful details and accommodations throughout 
the location are designed to support the medical needs of those who stay 
there, while also welcoming  
family and loved ones to stay  
with those they’re close to.

Announcing...
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Loren B. Hamel, MD 
President & CEO, Lakeland Health
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Editor of the Pulse:
Kayla Vanderploeg

Director of Marketing &  
Chief Communications Officer:

Megan Yore

Lakeland Health publishes the 
Pulse for our associates, volunteers, 
and physicians. Story ideas for this 

publication must be submitted 
at least four weeks in advance of 
publication dates and are subject 

to approval and editing by the 
Marketing department.

For a complete list of distribution 
dates and to access archived 

issues, visit the Pulse homepage                                    
at myLakeland.

Within the health system, please mail 
correspondence to:
Kayla Vanderploeg

kvanderploeg@lakelandhealth.org

Outside the health system,                     
please mail correspondence to:

Pulse
Marketing and Communications

Lakeland at Meadowbrook
2550 Meadowbrook Road, Suite 201

Benton Harbor, MI  49022
Phone: (269) 927-5271

Fax: (269) 927-5232

Visit us on the web at:
www.lakelandhealth.org

Remember to “like” us on 
Facebook, watch us on                                
YouTube, and follow us                                                                  

on Twitter.

Our Mission
To enhance health and                                 
serve our community

Our Vision
To positively transform                      

healthcare and the                                                         
health choices of those                                        
we serve and employ
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It’s something we all want. Success in our 
relationships. Success at work. Success 
with our goals in life.

At Lakeland, success often refers to 
delivering the very best clinical care and 
making sure the experience of our patients 
and their families is exceptional. As you 
know, we do that very well and have the 
benchmark data to prove it.

So what does success look like in your 
department? Have you thought about  
t? It may be a bit more difficult if you  
are not part of a clinical department  
where the data and the benchmarks are 
readily available.

For a number of departments at Lakeland 
that are involved in revenue cycle 
management, also known as the entire 
life of a patient account from creation 
to payment, success means Lakeland 
hospitals at Niles and St. Joseph being 
named one of five hospital organizations 
to earn national recognition with the 2016 
MAP award. Haven’t heard of it? That’s OK, 
here are the details.

The MAP award is given to organizations 
that do their best to take good care 
of patients and their families when it 
comes to their medical bills. The award 
is linked to a commitment to Measure 
our performance, to Apply evidence-
based improvement strategies, and to 
Perform at the highest standards. The 
award is given by Healthcare Financial 
Management Association (HFMA). With 
more than 40,000 members, HFMA is the 
nation's premier membership organization 
for healthcare finance leaders.

2   PULSE – a newsletter for team members, volunteers and physicians of Lakeland Health 

Success
So what does all of this mean to our 
patients?

It means that our patient accounts team is 
there to answer questions about the price 
and value of the health care we provide. 
Questions like: “How much will my care 
cost?” and “What if I have trouble paying 
my bill?”

It also means that our team members are 
working harder than most to understand the 
cost of care, to document correctly using 
enhanced technology, to communicate 
clearly with our patients before and after 
they receive the care, and to resolve any 
account issues that may occur.  

So can you be patient centered when 
it comes to patient bills? Our team is 
certainly trying and the 2016 MAP award 
is very clear evidence that we are doing 
better than most. 

I know the work is never done. But  
thanks so very much to Nap Ramirez, 
Executive Director of Revenue Cycle 
Management, the Patient Access  
Team led by Holly Busick, the Health 
Information Management team led by 
Mary Lou Strock, the Patient Accounts 
team led by Debbie Piggott and  
Rusty Baldwin, and the many others who 
help take good care of our business while, 
at the same time, working to keep our 
patients at the very center of everything 
we do. Lakeland’s success depends 
on every department, and every team 
member, making the same commitment.

mailto:kvanderploeg%40lakelandhealth.org?subject=Pulse
http://www.lakelandhealth.org
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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On the Horizon
Don't Miss These Other  
Upcoming Events:
Pre-Diabetes Class

Thursday, June 2
5:00 to 7:00 p.m.
Center for Outpatient Services, St. Joseph 

Live Well with Heart Failure
Tuesday, June 7
5:00 to 6:00 p.m.
Center for Outpatient Services, St. Joseph

Bones in Balance
4-week class begins Tuesday, June 7 
5:00 to 7:30 p.m.
Center for Outpatient Services, St. Joseph
Cost: $25.00

Babysitting with Confidence
Monday, June 20
8:30 a.m. to 12:30 p.m.
Lakeland Medical Center, St. Joseph

CPR for Babysitters
Wednesday, June 22
8:30 to 11:30 a.m.
Lakeland Medical Center, St. Joseph

Fitness Lifestyle Improvement Plan (FLIP)
8-week class begins Wednesday, June 22
5:00 to 6:00 p.m.
Center for Outpatient Services, St. Joseph
Cost: $250

For more information, including class descriptions, 
visit www.lakelandhealth.org/events

What Can the da Vinci®  
Do for You? Come Find Out!
To better serve patients and provide the most gentle treatment possible, 
Lakeland Health is leading the way in minimally invasive robotic surgery. We are 
the only health system in Michiana with the most advanced Xi technology, with 
three da Vinci® Xi™ surgical robots in Niles and St. Joseph. Curious about what the 
robot can do for you? Learn more at one of our upcoming seminars:

Robotic Hernia Repairs
James Clancy, III, MD; Craig Kline, MD;  
Michael Schuhknecht, DO; and Roy Winslow, MD

Monday, June 6 • 5:00 to 7:00 p.m.
Complimentary refreshments will be served
Gillespie Conference Center, South Bend
53995 State Road 933

Robotic Hernia Repairs
James Clancy, III, MD; Craig Kline, MD;  
and Roy Winslow, MD

Wednesday, June 15 • 6:00 to 7:00 p.m.
Lakeland Medical Center, St. Joseph
Frederick S. Upton Education Center

Robotic Prostate
Benjamin Stockton, MD, FACS

Monday, June 20 • 5:00 to 7:00 p.m.
Complimentary refreshments will be served
Gillespie Conference Center, South Bend
53995 State Road 933

Registration for these seminars is encouraged, but not  
required. Walk-ins are welcome. For more information  
or to register, call (269) 927-5361 or  
visit www.lakelandhealth.org/events

Dealing with Heel and Ankle Pain
Is heel or ankle pain slowing you down? If you’re struggling with arthritis, fallen 
arches, injuries, or another condition, there’s new hope for getting back on your feet 
again. Join James Maskill, DPM, foot and ankle surgeon, to learn about the latest 
treatments for heel and ankle pain, from simple self-care to complex surgical options.

Tuesday, June 28 - 6:00 to 7:00 p.m.
Niles District Library
620 E. Main Street

Preregistration is encouraged; call (269) 927-5361

One Hour Could Change Your Life!

http://www.lakelandhealth.org/patient-visitor-guide/about-lakeland/events
http://www.lakelandhealth.org/patient-visitor-guide/about-lakeland/events
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Join the Lakeland Activities Committee on  
Sunday, July 24 when the Chicago White Sox 

take on the Detroit Tigers at U.S. Cellular Field  
in Chicago.

Lakeland team members, physicians, and 
volunteers can enter the lottery for a  
chance to receive up to six tickets. Family 
members and friends over the age of six  
are welcome. Discounted tickets are available 
for $40 per person and include round-trip 
transportation.

Lottery forms are available on myLakeland by searching “2016  
Tigers-White Sox Lottery Form.” Please send completed forms via 
interoffice mail to Teresa Coplen, patient accounts, or fax to  
(269) 683-0237. Lottery forms are due by Thursday, June 9.

For more information, contact Teresa at (269) 428-2346

Check your calendars and leave a day or two open for some 
fun in the sun this summer! Once again, the Human Resources 
Department has partnered with Six Flags Great America in Gurnee, 
Illinois, to offer all team members, volunteers, retirees, and physicians 
park tickets at a reduced price.

Lakeland team members and volunteers can purchase tickets for 
$33.00 per ticket; a 55 percent discount from the $68.99 gate price. 
The ticket includes admission to the amusement park and over $75 
worth of in-park coupons. Admission for the Hurricane Harbor water 
park is not included, and may be purchased on-line or at the park.

The discounted tickets must be used on one of the following dates:

• Saturday, July 16

• Sunday, July 17

For more information, or to purchase your tickets, contact  
Ann Frantz at (269) 687-1427

Back by Popular Demand

  
Discounted Tickets Now Available

Catch a Chicago White Sox  
Game with the Lakeland 
Activities Committee!

• Saturday, July 23

• Sunday, July 24

Fashion with 
Compassion

Fashion with Compassion is an annual back-
to-school fashion show fundraiser organized 
and directed by students from St. Joseph High 
School. Clair Knebl created this event in 2009 
as her senior project and it has successfully 
been carried on by the following year’s class 
ever since. This year, senior co-chairs  
Mia Altholz and Taylor Huie and junior  
co-chairs Alysa Gould and Charvi Chhatwal 
will work together to bring this fabulous  
event back to St. Joseph.

Thursday, June 16
6:00 – 7:00 p.m.
Veranda at the Whitcomb, St. Joseph
509 Ship Street

Youth from area schools will showcase 
apparel and lead a silent auction featuring 
items donated by local businesses and teen 
services. Tickets are $5 for students high 
school age and younger and $10 for adults. 
You will also have the option to reserve a table 
for six for $50. Tickets can be purchased at the 
event or at Lory’s Place. For more information, 
call (269) 983-2707 or visit www.lorysplace.org

Chair members: (left to right) Alysa Gould,  
Mia Altholz, Taylor Huie and Charvi Chhatwal

www.lorysplace.org
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Emergency Medicine 
Residency Program Earns 
New Accreditation

Lakeland Health is being recognized 
for quality orthopedic care based on 
data from the Centers for Medicare and 
Medicaid Services. Objective Medicare 
data is used by several organizations, 
including CareChex® and Healthgrades®, 
to distribute quality ratings and awards 
for individual hospitals.

The Medicare Provider Analysis and 
Review provides comprehensive information on patient outcomes 
at individual hospitals throughout the country. This data is 
combed through by hospital quality organizations, who then 
assign a rating to each hospital.

With the release of this year’s report, the Lakeland Health 
orthopedics team performed well, earning a Healthgrades five-star 

rating for total knee replacements at all three hospitals. According 
to findings from 2012-2014, summarized in the Healthgrades 2016 
Report to the Nation, patients undergoing total knee replacement 
surgery in hospitals with a five-star rating have, on average, a 
64.9 percent lower risk of experiencing a complication while in  
the hospital than if they were treated by hospitals with one star.

“Total joint replacements are tremendous operations that  
have a significant impact on a patient’s quality of life,” said 
Kenneth Edwards, MD, Medical Director of Surgical Services.  
“The future of health care holds a large number of patients who 
will be candidates for this type of surgery, and it’s vital that we 
continue to deliver high quality care, while at the same time 
ensuring patient-reported outcomes are superior and we’re 
providing cost-effective options for our patients.”

View awards and quality scores online at www.healthgrades.com

Lakeland Orthopedic Team Provides 
Exceptional Care

The Emergency Medicine residency program 
at Lakeland is now accredited by the 
Accreditation Council for Graduate Medical 
Education (ACGME). The new accreditation 
allows the program to attract and train 
allopathic physicians (MD) in addition to 
osteopathic physicians (DO).

“This puts us at the forefront of accreditation for residency 
programs,” said Michelino Mancini, DO, Emergency Medicine 
Residency Program Director and Director of Medical Education. 
“This is a huge accomplishment that will provide more 
opportunities for medical students throughout the country to 
come experience medical education at Lakeland.”

Earning the designation on April 21, the residency program was 
one of only five emergency medicine programs in the nation to 
become accredited by the ACGME in 2016.

All Lakeland Health residency programs are accredited through 
the American Osteopathic Association, with the Emergency 
Medicine program being the first Lakeland program to earn 
ACGME accredited status. In the future, the ACGME will become 
the only accrediting body for graduate medical education.

Join the Lakeland Choir
Do you love music? Do you wish there was an 
opportunity to perform for others and meet other 
team members who share your interest? Lakeland 
Choir could be the perfect opportunity for you!
One of the Lakeland Transformation Teams is 

currently seeking team members 
willing to dedicate a bit of time and 
energy to sing for patients, visitors, 
and other team members. The goal 
of the choir is to help build a healing 
environment at Lakeland facilities, 
have fun, and relieve workplace stress. 
All team members are welcome; 
choir members do not need to know 
their vocal range or have past choir 
experience to join.

If you’re musically inclined but prefer 
not to sing, there are opportunities 
for you, too. The choir is also seeking 
a volunteer choir director and 
instrumental accompanist who can 
read sheet music but also play by ear.

Send an email to  
choir@lakelandhealth.org for more 
information on this opportunity.

www.healthgrades.com
mailto:choir%40lakelandhealth.org?subject=Lakeland%20Choir
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Lakeland University is now accepting applications for the next cohort in 
the leadership development program, “Leading Toward the Future.” The 
program prepares and develops Lakeland leaders at all levels to take 
on new challenges as health care, business, and leadership continue 
to change at a rapid pace. Any interested leader, formal or informal, is 
encouraged to apply.

This year, based on feedback from participants and leaders throughout 
Lakeland, the program will offer in-class days as half-day sessions rather 
than full-day sessions to make it easier for clinical leaders to be part of 
the program.

Program Details
This is an intensive, ambitious, yet practical program, designed to 
engage and grow leaders’ skills and abilities, whether you have been  
a leader for years, are a new leader, or have leadership aspirations.

Leading Toward the Future is focused on developing leadership 
skills and characteristics, including collaboration, leadership style, 
emotional intelligence, crucial conversations, using conflict, developing 
relationships, resilience to change, and many others. The program  
takes place over 18 months and includes many different learning 
experiences including:

• A personal development plan for each participant, including a  
360 degree feedback process and other assessments

• Assigned and self-selected homework involving additional reading, 
writing, reflection, and application to real-world experiences

• Classroom-style group or cohort sessions focused on learning new 
approaches and skills taught by Lakeland University instructors and 
Lakeland leaders – now in monthly half-day sessions!

• Real-world application through an action learning project

The average time commitment for each participant is around 40 hours 
per month or 10 hours per week. This includes items listed above. 
Participants will likely spend some time on the program outside of 
working hours for reading and homework assignments.

In order to apply, participants must:

1. Be a Lakeland team member for a minimum of one year, currently 
serving in a formal or informal leadership role

2. Be able to commit to full and active participation, given the 
estimated time commitments

3. Have the support of their immediate leader

An advisory group will review applications with names and other 
identifiers removed to ensure fair and objective selection. Leading 
Toward the Future is limited to 20 participants, who will be announced 
mid-July. Once selected, participants will begin their personal 
development plan and one-on-one meetings in late July and 
August. The first half-day cohort session is scheduled for Wednesday, 
September 28. Meeting requests for all sessions will be sent out once 
participants have been selected.

To apply, visit myLakeland     ourDirectory    Lakeland University and 
search “Application for Leading Toward the Future Program.” All 
applications must be received as Microsoft Word documents marked 
confidential to Yvonne Urbain at yurbain@lakelandhealth.org by 
midnight on Thursday, June 30. Please send your application, along 
with attachments, as a complete packet. All applicants will receive a 
confirmation of receipt by July 1.

For more information, contact Gwen Day at gday@lakelandhealth.org 
or (269) 982-4976

Learn more about Leading Toward the Future! Talk with  
graduates and current students about their experience and  
the details of the program.

Leading Toward the Future Open House
Thursday, June 16 - 3:00 to 6:00 p.m.
Lakeland Medical Center, St. Joseph 
Frederick S. Upton Education Center, Room 4

“Leading Toward the Future” Now Accepting 
Applications for Cohort 4

mailto:yurbain%40lakelandhealth.org?subject=Leading%20Toward%20the%20Future
mailto:gday%40lakelandhealth.org?subject=Leading%20Toward%20the%20Future
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