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Lory’s Place Receives over  
$32,000 in Donations
Lory’s Place recently received two large donations from local organizations.

The 1st Source Foundation, on behalf of 1st Source Bank, headquartered  
in South Bend, recently donated $25,000 to Lory’s Place in support of  
grief healing and education services. The donation is part of a matching 
grant in which 1st Source Foundation has committed to match $1 for  
every $2 raised by Lory’s Place through the end of 2017, up to $50,000.

“We are pleased to be able to partner with Lory’s Place on this initiative 
because we see the value of the services they provide in our community,” 
said Kim Richardson, Regional Sales Manager, 1st Source Bank. 
“Grief touches everyone and when you have an organization that  
benefits so many people throughout so many walks of life, it really  
doesn’t get much better than that.”

Funds from the donation will support the growth of a community crisis 
response initiative in Berrien, Cass, and Van Buren counties and beyond, 
including the potential addition of a Crisis Response Leader.

Coldwell Banker Charitable Foundation also recently donated $7,250 
toward Camp Lifetimes, which focuses on fellowship, fun, and grief work 
for bereaved children and teens in southwest Michigan and northern 
Indiana. Thanks to the generous support of the community, Camp 
Lifetimes is offered for free to those who have experienced the death  
of a significant person in their lives. 

“Lory’s Place is honored to be called upon 
by the communities we serve during times 
of need,” said Lisa Bartoszek, Director of 
Bereavement and Lory’s Place. “The support 
provided by these organizations is about 
more than the monetary value – their 
generous donation is a huge encouragement 
to our organization and shows they believe 
in the work we are doing and see the many 
ways it benefits our community.”

More Money in Your Lakeland 
Retirement Account
You will soon notice that you have more money in 
your Lakeland retirement account. The Lakeland 
Health Board of Directors approved a three percent 
pension contribution for eligible participants for the 
2015 plan year.

Lakeland contributions will be placed in eligible team 
members’ accounts by March 31, 2016. Those eligible 
for the contribution include:

• Team members who were paid for at least 1,000 
hours during the 2015 plan year and hired prior 
to January 1, 2015, will receive a three percent 
contribution to their 401(k) retirement plan. This 
contribution is based on eligible 2015 earnings.

• Team members hired in 2015 who have been paid 
for at least 1,000 hours will receive a three percent 
contribution based on their eligible earnings after 
they have been paid 1,000 hours. Eligible earnings 
will be considered through December 31, 2015, to 
determine the amount of 401(k) contribution. 

For example: a team member was hired  
March 1, 2015. Between March 1 and  
December 31, 2015, the team member worked 
1,640 hours. The team member would receive 
a three percent contribution on the earnings 
associated with the 640 hours, as the first 1,000 
hours are excluded.

“It is important that all eligible pension participants 
understand that despite ongoing financial challenges 
in healthcare, we are very pleased to be able to 
provide a three percent retirement plan contribution,” 
said Loren B. Hamel, MD, President and CEO. 

The total pension contribution amount made to 
eligible team members by Lakeland will be over 
four million dollars. Future discretionary pension 
contributions will be based on how successful 
Lakeland is in the achievement of its key strategic 
goals and transformational value priorities. 
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There are a lot of things that may seem 
routine for those of us in health care. 
However, those same things are anything 
but routine for those we are privileged  
to serve.

I have been reminded of that fact over 
the last two weeks while meeting three 
individuals who recently underwent open 
heart surgery at Lakeland Medical Center, 
St. Joseph.

One I met for the first time through a 
message of gratitude that was forwarded 
my way. The other two I know very  
well. They were both former patients of 
mine. I know them, their spouses, and  
their children.

I visited one of those former patients 
of mine in the ICU the morning after 
surgery, and the other after he had been 
discharged to cardiac rehabilitation.

All three patients described an exemplary 
experience – great staff, great care, and 
great outcomes. They described feeling 
like they were being cared for by their own 
families, rather than individuals they were 
meeting for the first time. They described 
the way the entire team came together to 
make sure their needs were met, their pain 
was well managed, and their questions 
were answered.

I heard from all three how coordinated the 
care was, from the primary care physician 
or the emergency department physician, 
to the cardiologist and the cardiovascular 
surgeon. I heard how impressed they were 
to be back on their feet the next day after 
surgery and how very little discomfort 
they experienced. 
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Heartfelt Thanks
As I reflect on the feedback I received from 
these three individuals, I felt something 
that I want you to feel as well. I felt a very 
deep sense of gratitude. These three 
individuals were each confronted with life 
changing, or life-ending, health problems. 
Our heart care team, and all those who 
support it, helped to save three lives. That 
gives those three individuals more time 
with those they love and more time to 
enjoy their lives.

I also felt a deep sense of pride. I know 
how much effort is required to get 
everything right. How many processes, 
how many orders, how many treatments, 
how much technique, how much 
technology, how much nursing has to 
be perfect to deliver those results. Those 
of you who directly contribute to those 
outcomes have a right to be proud of 
the care you delivered and proud of the 
outcomes you consistently achieve.

Yes, those things have become routine to 
us. They are things we do every day and 
we expect them to go very well. 

But from the perspective of those three 
patients, the care was far from routine. 
It was respectful. It was loving. It was 
professional. It was exceptional. 

So I’d like to add my heartfelt thanks to the 
thanks I heard from those three patients. 
What each of you do really matters, and 
you do it so very well. 

mailto:kvanderploeg%40lakelandhealth.org?subject=Pulse
http://www.lakelandhealth.org
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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New Security Technology at the BirthPlace
Lakeland Health has become the first health system in 
Michigan, and the only system in the area, to add an extra 
layer of security for new mothers and infants with CertaScan 
technology. CertaScan works by scanning a newborn’s foot and 
creating an electronic record of the baby’s footprint, helping 
identify them if needed.

Each newborn’s footprint is unique to them, just like their 
fingerprints. In the past, ink footprints were taken to help  
with identification, but the process could be messy, with 
occasional smudged or inconsistent impressions that needed to 
be re-done. With CertaScan, an infant’s foot can be scanned in 
seconds, and according to the company, the resolution  
of the CertaScan footprint meets the FBI’s standard for 
fingerprint identification.

After the baby’s foot is scanned, parents are also presented  
with a keepsake certificate with the baby’s footprints.  
CertaScan identification is provided at both the St. Joseph  
and Niles BirthPlace.

School at Work Graduates First Class  
The School at Work program graduated its first class of Lakeland 
team members in February. The six-month program is designed 
to help team members learn the skills they need to advance in 
their careers at Lakeland.

Participating team members attended a weekly two-and-a-half 
hour class that was divided into 12 modules. Students studied a 
range of healthcare-specific and general career skills, including 
life management, communication, grammar, reading and writing 
in the workplace, applying math in the workplace, medical 
terminology, and principals of patient satisfaction and safety. 
Each team member was also paired up with a current participant 
or graduate from Leading Toward the Future for mentoring.

Throughout the program, students had opportunities to job 
shadow other team members in areas of interest, work on their 
resume, and complete career planning activities. Students also 
learned about further medical education opportunities at Lake 
Michigan College.

“This has been such a wonderful learning experience for me,” 
said Penny Libertowski, Mail Center Dispatcher. “Not only has 
it taught me to be confident in myself, but also to know that 
I am never too old to learn and pursue the medical dream I 
have always wanted. Thank you Lakeland for this wonderful 
opportunity, and especially Sharon and Cheryl for the 
experience and always making me feel confident in myself.”

The program began as a pilot in September 2015, with funds 
from the Lakeland Health Foundations supporting the first  
class. As a collaboration between Lakeland University and 
Human Resources, Cheryl Carter, Education Coordinator,  
and Sharon Hunt, HR Business Partner, served as the  
primary instructors.

“Facilitating the School at Work Program has been a rewarding, 
fulfilling, and powerful opportunity,” said Cheryl. “The School  
at Work program has allowed the students to gain the  
self-confidence to be able to soar to the next level in their  
lives. I am thankful that Lakeland has chosen to invest in our 
team members.”

“The prospect of losing a child is terrifying, especially to new parents. At 
Lakeland, we wanted to provide another layer of safety for newborns.” 

–Tammy Jerz, RN, Manager, Niles BirthPlace

Congratulations to all students who successfully completed the program:
Lori Lee, Buyer Assistant, Purchasing; Teresa Shembarger, OB Technician, 
Labor and Delivery; Natalie Domena, Food Service Assistant, Nutrition 
Services; Lori Benson, Nurse Assistant, Surgery; Michael Jackson, Cook, 
Nutrition Services; Sally Newell, Graphic Services Assistant, Graphic 
Services; Elva Jimenez, Phlebotomist, Laboratory; Penny Libertowski, 
Mail Center Dispatcher, Transportation and Mail
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Environmental Services 
Welcomes New Leadership
Join us in welcoming new leadership to the Environmental 
Services department at Lakeland Medical Center, St. Joseph.

Angela Johnson is the new Manager of 
Environmental Linen Transport Services. Angela 
is responsible for planning, training, evaluating, 
and implementing procedures to ensure that the 
healing environment of Lakeland Health is being 
met at the highest standard. Angela said she 
plans to work closely with her team members to 
better understand how she can make a positive 

impact on their working environment, and provide continuous, 
hands-on training to improve service quality and help team 
members develop in their careers.

Angela has over 20 years of experience managing in the  
food and beverage industry, and seven years of experience in  
EVS management.

“Although I have only worked at Lakeland for a short period  
of time, I look forward to being a part of the unique environment 
here,” said Angela. “I am committed to the continuous 
improvement of the patient and team member experience, 
which includes providing them with a safe, healthy, and  
loving environment.”

John Hunt, Jr. is the new Supervisor of 
Environmental Services and Linen. John oversees 
and assesses the work of all Environmental and 
Linen Services personnel, ensuring that Lakeland 
facilities are maintained in a clean, safe, and 
orderly condition. John completes inspections 
to evaluate the effectiveness of the department, 
plans and conducts in-service programs to help 

educate team members on their job functions, and performs 
training for new team members.

“My goal is to ensure that the Environmental Services team 
provides our community and patients with exceptional service,” 
said John. “As a leader, I hope to provide guidance to our 
associates by demonstrating the Lakeland TRAITS.”

Born and raised in Benton Harbor, John is excited to return to his 
hometown with his wife and three children after spending ten 
years in the New York metropolitan area.

Marsha Rockette will assist Angela and John with the leadership 
transition, as well as supervise the Resource Center and Patient 
Transportation departments, and Terri Purdue will continue to 
supervise Environmental Services on second shift.

Angela Johnson

John Hunt, Jr.

Stay Up-to-Date 
on Your myHealth 
Requirements!
Unsure of your myHealth program status? myHealth is 
excited to announce a new app that allows you to see 
which requirements you 
still need to complete 
in order to earn the 
2017 wellness incentive. 
Completed requirements 
for team members and 
spouses will only be 
posted under the team 
member that holds the 
insurance policy.

This year’s biometrics are 
due by May 31, 2016.  
To view your myHealth 
 status, click here.

Winter HealthCurrents 
Prize Winner Announced 
Linda Reid, a Coloma resident, was  
the lucky winner of the winter 
HealthCurrents KitchenAid®  
Artisan® Series Mixer.  
Over 1,500 people from 
all over southwest 
Michigan entered  
this drawing!

“I’ve never won 
anything from this 
drawing before,” said 
Linda. “I’m so excited!”

Keep your eyes peeled  
for the spring issue  
of HealthCurrents, for  
a chance to win a  
Nutri Ninja™ Pro 
blender. 

http://webapps.lakelandregional.org/site1/myhl/status/index
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Update Your Look with the Gift Shops’ Spring Fashion Event
Start your spring with a fresh new look! The Lakeland gift shops are having a spring fashion event during the last week of 
March. The event will showcase all new spring merchandise, including apparel, handbags, jewelry, and more. Cash, payroll 
deduction, and credit card payments will all be accepted.

“Leading Toward the Future” graduated its second cohort of 
Lakeland team members on Tuesday, March 1.   

Over the past 18 months, fifteen team members dedicated 
over 1,000 hours to complete an intensive, in-depth leadership 
program designed to engage and grow leaders and their skills 
and abilities – whether team members have years of experience, 
are a new leader, or have aspirations to move from informal to 
formal leadership roles in the future.  

The program focuses on developing skills and characteristics, 
such as collaboration, emotional intelligence, crucial 
conversations, and resilience to change, among others. 

“This second cohort has shown wonderful persistence and a 
desire to improve their skills throughout the program,” said 
Gwen Day, Manager of Organizational Development, Lakeland 
University. “Each person has a unique story about how the 
program changed them as an individual, and how the program 
impacted the way they work, how their team functions, and the 
organization as whole.”

Throughout the program, participants completed a  
360-survey process, met with members of the Senior Leadership 
Team, experienced hands-on simulations, and attended  
Lead Michiana 2015, where they heard presentations from 
nationally known leaders.  

Participants also identified an Action Learning Project,  
and made presentations on their project at the final  
class on February 23.

“I am so proud of each person who graduated from our second 
cohort,” said Sandi Plank, Director of Lakeland University and 

Chief Learning Officer. “I am very impressed with the  
projects completed by this group and the enthusiasm they  
have for Lakeland.” 

“Team members’ commitment to this program underscores  
their passion for making Lakeland a better place to work and a 
better place to receive health care,” said Loren B. Hamel, MD,  
President and CEO. “The graduates of this program are an 
inspiration to all of us. I look forward to the ways that their 
leadership commitment will benefit and bless us all.”

In order to complete the program, graduates will teach  
segments of leadership classes throughout 2016. A third  
cohort began the program in September 2015 and will  
graduate in February 2017. A fourth cohort will begin in 
September 2016, and Lakeland University will be accepting 
applications this summer. 

“Leading Toward the Future” Graduates Second Cohort

March 29
9:00 a.m. to 8:00 p.m.

Gazebo Gift Shop
Lakeland Medical Center, St. Joseph

March 30
8:00 a.m. to 5:00 p.m.

Gazebo Gift Shop
Lakeland Medical Center, St. Joseph

March 31
9:00 a.m. to 4:00 p.m.
Cottage Path Gift Shop

Center for Outpatient Services, St. Joseph

April 1
10:00 a.m. to 4:30 p.m.
Dream Catcher Gift Shop
Lakeland Hospital, Niles
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Lakeland Nurse Featured in National Journal

My old job helped teach me to listen and not to judge; it gave me 
the opportunity to learn more about the whole spectrum of the 
human being: mental, physical, spiritual and religious aspects. 
It taught me that every person’s life is important, no matter 
race, gender, age, economic or cultural status. The experiences I 
accumulated over those years prepared me for my present career, 
giving me the maturity needed – at least for me – to become 
competent in my present career.

“Then my father became very ill, and later died, but I noticed 
something while visiting him. There were two nurses that were 
really nice to him. I know my father was really going through a 
hard time, and they were so good at showing compassion and 
empathy to him.

“Nursing is remembering how those amazing nurses took care of 
my father and showed him compassion. I learned that bringing 
a smile to my suffering father was as important as the treatment. 
Those little moments made him forget, for a few seconds, his 
illness. Those little actions meant a lot to him, such as back 
massage, a caring touch, playing music that he liked, scratching his 
itching back and empathizing with him.

“Because of my father’s experience, this choice seemed so 
appropriate. I wished I could have provided the same kind of care 
and compassion those two did for my father, but I knew I could 
for others. I made the decision of changing careers, going back to 
school, and that is how I started to engage in this amazing and 
rewarding profession.

“Nursing is art and science, but furthermore, it is compassion and 
empathy. It is treating your patients as if they were your family 
members. For me, it is seeing my father in each of my patients, and 
caring for them as I would care for my father.

“Our patients depend on us, and we have to be careful and 
concentrate effectively in our care and give the best care possible. 
But, if at the end of my shift, I accomplish my job, which entails 
transitioning my patients to a better condition, or if they are alert, I 
got a smile out of them, then nursing fulfills my life, and no money 
in the world would give me that satisfaction.

Jorge Murillo, RN, was recently featured in Bold Voices, a publication by the American Association of Critical-Care Nurses (AACN). 
The monthly publication is sent to all AACN members and features concise, reader-friendly information relevant to nurses. In the 
article, Jorge describes his path from the entertainment industry to nursing.

Visit www.aacnboldvoicesonline.org to view the latest 
publication and read more of Jorge’s story.

“I would like to thank all of  my leaders, 
managers, clinical nurse specialists, and my 
amazing fellow team members at Lakeland 
for giving me the opportunity to grow in my 
profession and for sharing and promoting our 
organizational values.”

 –Jorge Murillo, RN

http://www.aacn.org/wd/publishing/content/boldvoices.pcms?menu=Publications&lastmenu=
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$162,514 Donated to Local Organizations to 
Improve Community Health

Organizations were able to use the money to contribute to a variety 
of projects. Initiatives that received grants included:

• Benton Harbor/St. Joseph YMCA, to support the YMCA 
Diabetes Prevention program.

• Berrien County Cancer Services, to upgrade their website to 
help heighten awareness of their mission, increase usage of 
services for those with cancer and other illnesses, and align 
their website with information and resources provided by 
Lakeland Health.

• Berrien County Council for Children, in support of renovations 
and expansion of the Children’s Assessment Center.

• Berrien County Health Department, to continue hosting 
community conferences on the prescription drug and heroin 
abuse issues plaguing Berrien County. 

• Boys and Girls Club of Benton Harbor, to support the SMART 
Girls program that offers age- specific experiences to enhance 
girls’ physical and emotional health.

• Bronson Health Foundation, to support the purchase of a 
specialized ambulance to transport Lakeland’s neonatal and 
pediatric patients to Bronson’s Children Hospital.

• First Tee of Benton Harbor, to implement their Nine Health 
Habits curriculum to help curb childhood obesity rates. 

• Healing Paws, Inc., to support renovations of their  
training center to prepare dogs and volunteer handlers  
for therapy-assistance services.

• Michigan’s Great Southwest Sustainable Business Forum,  
to support a study to help coordinate public transportation 
throughout Berrien County.

• Pregnancy Care Center, to purchase a new  
ultrasound machine.

• Unity @ Ebenezer Baptist Church, to educate young girls  
and boys to postpone sexual involvement at an early age  
and build self-esteem.

In 2014, the Lakeland Health Board of Directors authorized 
the establishment of the Community Wellness Endowment, 
designed to support programs that help improve the health 
of our community. Through the endowment, non-profit 
organizations in Berrien, Cass, and Van Buren counties can 
apply for funding in support of expanding existing programs, 
new initiatives, or capital needs.

In 2015, the Community Wellness Endowment awarded 
a total of $162,514 to 11 organizations in the community. 
Initiatives supported through the endowment focused on 
a range of community health issues, including childhood 
obesity, prescription drug and heroin abuse, diabetes 
prevention, child abuse, and access to public transportation, 
among others.

"As the healthcare market continues to 
change and develop the way services are 
evaluated and reimbursed, providers are 
increasingly being held accountable to 
improve the general health of  the population 
they serve. As the largest health organization 
in southwest Michigan, Lakeland plays a vital 
role in supporting the overall health of  the 
community, even outside of  a clinical setting."

~ David Burghart, President,  
Lakeland Health Foundations 

For more information on the endowment, visit  
the Lakeland Health Foundations website at  

www.lakelandhealthfoundations.org

http://www.lakelandhealth.org/lakeland-health-foundations
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