
Read more online at www.lakelandhealth.org/heartofhealthcare

Facilitating Smiles

This past November, when Tracy Carter, Environmental Services Assistant 

at Lakeland Hospital, Niles, kept seeing the same woman collecting cans 

along her route home from work, she decided to spread some holiday 

cheer by putting together a gift for her.
“Every so often at night when I’d leave work, I’d see her,” said Tracy. “She’d be 

at the gas station collecting cans, and she’d look really sad; people weren’t 

very kind to her.”
Deciding to give a practical but heartfelt gift, Tracy began to compile 

everyday necessities into a “goody bag,” including soaps, perfumes, 

deodorant, socks, gloves, hats, and more.
“I expected Tracy to give her a few things from around the house, but 

instead she went out and bought new items with her own money,” said 

Tammy Robinson, EVS Supervisor. “She bought every item a woman  

could need.”
Tracy had planned to give the gift to the woman sometime around 

Christmas, whenever she saw her next. Days, then weeks, passed without 

seeing the woman, but Tracy kept the bag in her car, just in case. Finally, 

after two months, she saw the woman again.
“When Tracy happened to see her down the street, she ran out to her car 

and grabbed the bag to go give it to her,” said Tammy. “The woman was 

so happy. After Tracy gave it 
to her, she walked down to 

the end of the street to look 
through it all, and she was 

just glowing.”
When she was told that  

Tracy had been looking for her, the woman gave a 
surprising answer.

“She told us that we hadn’t 
seen her because she was 

admitted to the hospital,” said 
Tammy. “But without her hat 

and coat, we didn’t recognize 
her. Now she recognizes us 

and knows we work there.”

When Bruce Bowman  discovered a patient’s need for a bedside table during a home blood draw visit, he did 
all he could to help out.Bruce had been visiting 

a bedridden patient’s 

home for several years to assist with routine 

blood draws. Throughout his visits, he would 

always notice her bedside table, which was 

lightweight and broken down. Because of the 

patient’s poor mobility, her bedside table was 

important to her, but in its state of disrepair, 

she could not use it to support her needs.
So when Bruce heard that the bedside tables 

at the hospital were being replaced, Bruce 

thought of his patient and decided to see if  

he could have one donated to her. After 

asking around, he was able to secure a 

bedside table for the patient.“I thought another table would help her out,” 

said Bruce. “When I told her, she was very 

excited about it. When you go into someone’s 

home and they’re bedridden, they’re  

always so grateful for even the smallest acts  

of kindness.”
When it comes to his patients, Bruce doesn’t 

think twice about doing what he can to show 

compassion or help where they need it.
“It was a really heartfelt deal,” said Bruce. “I 

didn’t want any attention for it, I just wanted 

to make her smile. If you’re a team member 

and you see that one of your patients has a 

need, you should go for it!”

A Belated Christmas Gift

 

To read more inspiring stories about  
Lakeland team members helping others, visit 
www.lakelandhealth.org/heartofhealthcare

Since we first introduced the Touching Hearts initiative at Lakeland, 
we have built countless healing relationships with those we serve 
and with one another.  Heart of Healthcare was established to 
recognize those stories that put smiles on the faces and gratitude 
in the hearts of our patients and fellow team members.  

Do you have a heartfelt story you would like to share? As we 
continue to recognize team members’ compassionate acts toward 
our patients and one another, we encourage you to share your 
stories by emailing marketing@lakelandhealth.org 

The Healing Power of Friendship
For Helen Jackson, the aides, nurses, and occupational therapists 
who visit her home are more than just caregivers – they’re her 
friends. The Lakeland Homecare team that visits each week  
helps her live independently through physical therapy,  
assistance with day-to-day tasks, education about her health,  
and lots of encouragement.

“She befriends them,” said Angelia, Helen’s daughter. “Their visits 
always seem like more fun than work. And, she feels better 
physically when they’re here.”

Helen’s primary care provider prescribed homecare therapy after 
seeing her struggle to get around using a walker. With the help 
of her occupational therapist, Joe Carrizales, Helen is making 
noticeable progress.

“When the team comes out, we can see how much it helps,” said 
Angelia. “They help her enjoy her exercises and it helps us be more 
proactive. She’s walking a lot better now, and the swelling in her 
arm has gone down a lot. Joe sometimes even brings treats like 
candy to help make the exercises fun.”

“Before homecare, I could only 
walk a few steps at a time,” said 
Helen. “Now I can walk  
all the way to the bathroom 
on my own. Joe has also been 
exercising my shoulder to help  
it get better; now I can move  
it more.”

     One day I just decided to put pictures on 
my walls, and I started taking pictures of 
Joe, Faith, Bernice, and Meagan. I love it – 
everyone coming to help me. They treat me so 
nice, and I always have my daughter waiting 
at the door to let them in.

~ Helen Jackson
Throughout her time with homecare, Helen’s care team has also 
included Meagan Dahmer, RN; Autumn Baldwin, RN; and nurse’s 
aides Bernice Jones and Faith Patrick.

“I can tell they care about me too,” said Helen. “Faith even asked to 
visit three times each week instead of two, because she noticed 
my skin was getting dry. I told her, ‘You just love me, don’t you,’ and 
she said, ‘Yes I do; you’re a nice lady.’”

To show appreciation for all that they do, Helen  
was inspired to create a “Wall of Friendship” to  
honor current and past members of her care  
team. Helen has a place on the wall for all of  
her homecare friends, and can name each  
nurse, aid, and occupational therapist 
that has helped her along the way.

“We got excited to make  
the friendship wall to honor  
those who help us the  
most. It’s a win-win 
situation; mom enjoys 
their visits and they help 
her get better,”  
said Angelia.Helen and her  

daughter, Angelia

Helen with Faith Patrick, NA
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2016 Wellness Challenge 
Begins May 1
We’ve traveled to Disney® World, Mackinac Island, and 
taken a tour across America, but why not take advantage 
of the many exercise opportunities that are available right 
here in southwest Michigan!

You know “Get Fit in the Mitt” as an online resource 
to discover new and exciting ways to live and be 
well in southwest Michigan. Now, it’s time for you to 
demonstrate how you get fit with the 2016 ourWellness 
fitness challenge; “Get Fit in the Mitt – Inspiring Healthy 
Living in Southwest Michigan!”

The 10-week challenge will take place from May 1 to July 
19 this year, and weekly challenges will focus on different 
exercises featured by the Get Fit in the Mitt online video 
series. New this year, rather than miles, teams will earn 
points based on weekly activity levels. Smaller teams, 
composed of six to eleven members, will have a goal of 
earning 1,000 point while teams with 12 to 20 member 
teams needing to earn 2,000 points to successfully 
complete the challenge.

A reference sheet will be provided for participants, 
detailing how many points different activities are worth. 
Each week, team captains will submit the total number of 
points earned by their team over the past week through 
the ourWellness page on 
myLakeland. 

All teams that complete 
the challenge  
will receive a  
Get Fit in the Mitt 
t-shirt.

Sign ups for the 
challenge will 
begin April 13. 
Keep watching 
the Pulse and 
your Lakeland 
email inbox for 
more information!

Become a Better Listener
Listening with Heart Modules Begin This Week

A few weeks ago, we heard the story 
of Mary and her daughter, and made 
a commitment as an organization to 
improve our listening skills. Now, over 
the next 10 weeks, we will learn how 
to listen effectively, listen attentively, 
and listen empathetically. At the 
end of it all, we hope you will be better 
prepared to heal relationships, improve care, 
prevent errors, and save lives.

Each week, a new educational module will be assigned to you through 
myLearning. Take a few minutes to watch the video and complete the  
short assignment that follows. As you complete each module, mark it off  
on the module map. If you complete each course, you'll be entered to win  
a fantastic prize!

This week, the educational modules debuted with “Benefits of Listening,” 
which makes a compelling case for how listening can not only help our 
patients, but improve our relationships and satisfaction with our work as well.

Visit myLakeland     myWorkplace     myLearning to start your journey to 
becoming a better listener.

Join us in celebrating Doctor’s Day, as we honor our medical 
providers for their commitment to provide exceptional care and  
touch the hearts and lives of our patients every day.

Providers By the Numbers:

• 546 providers on the medical staff, representing  
55 specialties

• 49 new providers joined in fiscal year 2015

• 18 residents have graduated from the residency program  
at Lakeland, with nine choosing to stay and practice in  
southwest Michigan

HAPPY
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If you joined the rest of your Lakeland 
team in area theaters for our recent 
Listening with Heart presentation you saw 
the quote. It came on screen just before 
the credits.

The quote is attributed to author and 
professor David Augsburger. It is both 
simple and profound. It equates feeling 
heard with feeling loved. 

When I use that quote I like to restate it in 
a little more active or expressive form. Here 
it is: “Listening and loving are so close that 
most people can’t tell the difference.”

Do you buy that comparison? Does it 
represent your experience?

If you’re not sure, just ask someone that 
you love to evaluate that comparison. 
What impact do you have on them when 
you really listen? If it’s still not clear, try 
turning the question around. How do you 
feel when I don’t listen well?

I hope you’re convinced that the 
connection between listening and loving 
is very strong. But what does that have to 
do with your job in healthcare? Are you 
really expected to come across as loving? I 
sure hope so. 

But if you’re not completely convinced 
here is another quote for you. It’s by 
author, speaker, and activist Bryant H. 
McGill. Maybe you can identify more 
with this: “One of the most sincere forms 
of respect is actually listening to what 
another has to say.” 
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Love and Respect
You don’t have to ask anybody whether 
that holds true. It’s happened enough to 
each of us that the connection should be 
quite self-evident. 

So is it really that easy? To make sure our 
patients and their families feel loved and 
respected, all we really need to do is listen? 
To make sure our coworkers feel loved and 
respected, all we have to do is listen? Or 
more personally, to make sure our friends 
and family feel loved and respected, all we 
have to do is listen?

And least that is a very good start.

Of course in health care there is another 
compelling reason to listen. It saves lives. 

But I’m getting ahead of myself. We’ll 
reflect on all of that over the next several 
weeks as we continue our journey toward 
“Listening with Heart.” 

And, by the way, I’ll be learning, and 
practicing, right along with all of you. I look 
forward to discussing what we’ve learned 
together as we go along.

Thank you so much for bringing you heart 
to work and touching the hearts of those 
around you.

mailto:kvanderploeg%40lakelandhealth.org?subject=Pulse
http://www.lakelandhealth.org
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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Lakeland Adds New Leadership
Fifteen team members throughout the system were recently added  
to the leadership team:

Critical Care Unit, St. Joseph and Intensive Care Unit, Niles
Lonzo Lamb, Manager of Patient Care Services

Community Health and Wellness
Terri Rushlow, Manager of Community Health Centers

Employee Assistance Services
Lynne Murphy, Manager of Employee Assistance Services

HomeCare
Emily Gerweck, Supervisor of Homecare Office Support
Stan Strzyzykowski, Supervisor of Quality Control Team

Lakeland Health Foundations
Brandi Smith-Gordon, Director of Development

Lakeland Hospital, Watervliet
Michelle Smith, Director of Therapy Services

Lakeland University
Gwen Day, Manager of Organization Development
Spring Lutzen, Manager of Simulation Laboratory

Linen and Patient Transport Services
Marsha Rockette, Supervisor of Patient Transport Resource Center

Marketing and Communication
Kathy Starbuck, Assistant Manager, Marketing and Communications

Med/Surg Unit, Niles
Ivy Santiago, Assistant Manager of Patient Care Services

Pine Ridge
Miriam Morgan-Skinner, House Supervisor

Repair and Maintenance
Jeff Rood, Environment of Care Coordinator

Sleep Lab, Niles
Kayla Wisniewski, Manager of Patient Care Services

Congratulations to all the new Lakeland leaders!

On the Horizon
Check Out These Other  
Upcoming Events:

Living Well with Heart Failure
Tuesday, April 5
1:00 to 2:00 p.m.
Center for Outpatient Services, St. Joseph

Fitness Lifestyle Improvement Plan 
(FLIP)
8-week class begins Wednesday, April 6
$250.00
5:00 to 6:00 p.m.
Center for Outpatient Services, St. Joseph

Pre-Diabetes Class
Thursday, April 7
5:00 to 7:00 p.m.
Center for Outpatient Services, St. Joseph

Bones in Balance
4-week class begins Tuesday, April 5
$25.00
5:00 to 7:30 p.m.
Center for Outpatient Services, St. Joseph

Smoke-Free Life
6-week class begins Friday, April 15
4:00 to 5:00 p.m.
Lakeland Medical Center, St. Joseph

Community CPR Class
Tuesday, April 19
$25.00
6:00 to 9:00 p.m.
Lakeland Medical Center, St. Joseph

For more information,  
including class descriptions, visit 
www.lakelandhealth.org/events

New Provider Videos Available Online!
We sat down with members of our medical staff and asked them to tell us more about 
their career paths and practices. Through these videos, Lakeland Health is making it easy 
for our community to meet our doctors online at www.lakelandhealth.org/physicians

Recently completed video interviews include:

• Glen Hastings, MD, General Surgery

• Katherine Kwon, MD, Nephrology

To view the video profiles, visit the Lakeland Health YouTube channel at  
www.youtube.com/lakelandhealth

• James Maskill, DPM, Foot & Ankle Surgery

• Nina Ramessar, MD, Rheumatology

http://www.lakelandhealth.org/patient-visitor-guide/about-lakeland/events
http://www.lakelandhealth.org/physician-finder
https://www.youtube.com/user/LakelandHealthCare
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National Healthcare 
Decisions Day
Do you have a plan in place if you were to become seriously ill? 
National Healthcare Decisions Day was created to encourage 
patients to express their wishes when it comes to their care, and 
for providers and facilities to respect those wishes. Hospice at 
Home understands that it is never too early to make healthcare 
wishes known, and that it is important to educate the 
community on advanced healthcare planning. 

In observance of National Healthcare Decisions Day 2016, 
Hospice at Home will provide education to the community at 
various locations listed below. During the event, qualified staff 
will be available to provide education, answer questions, and 
assist community members in creating an advance directive.

Learn more about advanced care planning on Friday, April 15 
from 10:00 a.m. to 3:30 p.m. at the following locations:

Bridgman
Southwestern Medical Clinic
9625 Red Arrow Highway

Buchanan
Hospice at Home
4017 Chamberlain Road

Hartford
Stagg Medical Clinic
525 South Center Street

St. Joseph
Hospice at Home
4025 Health Park Lane

Marie Yeager Cancer Center
3900 Hollywood Road

Family Physicians of St. Joseph
2500 Niles Avenue

Lakeside Healthcare Specialists
3950 Hollywood Road, Suite 270

Spring HealthCurrents 
Now Available Online! 
The spring issue of HealthCurrents magazine is now 
available online! Read about Rosemary Stull, who 
underwent da Vinci robotic surgery to repair a hernia 
causing her discomfort and difficulty breathing.

“My recovery was unbelievable – it was almost like there 
was no recovery at all,” said Rosemary.

Read more about Rosemary’s story by visiting  
www.lakelandhealth.org/healthcurrents

Other stories featured in  
this issue include:

• A Story of 
Survivorship

• Spring Clean  
Your Health

• The Miracle of 
Motherhood

• Win a Nutri Ninja™  
Pro Blender

• And much more!

Stevensville
Hanson Hospice Center
4382 Cleveland Avenue

South Haven
Hospice at Home
05055 Blue Star Highway

To learn more, contact  
Stephanie Kostizen, LMSW,  
at (269) 429-7100

1234 Napier Avenue
St. Joseph, Michigan 49085

Nonprofit Org.
U.S. Postage
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Take Care of Your
Cardiac Surgery  •  Chest Pain Center  •  Electrophysiology

Heart Care Begins with You
Women often don’t realize their symptoms can be related to heart trouble. It’s not always painful, and it’s not always in the 
chest. Do you know what your risk is for developing heart disease? If your heart’s in trouble, your body will let you know.  
It’s up to you to notice the warning signs and talk to your doctor.  

Visit www.lakelandhealth.org/heart to learn  
more and get to the heart of the problem.

Lakeland Hospital, Niles and  
Lakeland Medical Center, St. Joseph  
are accredited Chest Pain Centers by 

the Society of Chest Pain Centers. 

www.lakelandhealth.org/heart

The Magazine of Lakeland HealthHEALTHcurrents

Photo taken:  Buchanan, MI Spring 2016

Spring Clean    
YOUR HEALTH

The Miracle 
OF MOTHERHOOD

A Story of      
SURVIVORSHIP 

Win a Nutri Ninja™  
Pro Blender

The Breathe Easier Club
Join this free support group for individuals with chronic 
breathing problems. Family and support persons are also 
welcome to attend. Participants will benefit from learning 
about everyday issues associated with having a chronic 
breathing disorder, and together, will discuss important 
topics such as diet and fitness. Classes run from April 
through October.

First Tuesday of the month 
5:30 p.m. 
Lakeland Medical Center, St. Joseph  
Frederick S. Upton Education Center

First Wednesday of the month 
5:30 p.m. 
Lakeland Hospital, Niles 
Meeting Room and Classroom 2

Refreshments will be provided. For more information, call 
Lakeland Respiratory Therapy at (269) 983-8203

http://www.lakelandhealth.org/health-wellness/health-currents
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Michigan Blood is in urgent need of O negative blood 
donations. Due to spring break, weather changes,  
and other factors, the organization is experiencing 
lower-than-expected blood collections. Michigan Blood is 
the primary provider of blood products for Lakeland patients.

“The need for blood is constant,” said Valary Gent, 
Community Relations Coordinator, Michigan Blood. “Lower 
donation rates make it difficult to maintain a safe inventory to 
meet ongoing needs and unexpected trauma demands.”

Key facts about blood donation:

• Only nine percent of the Michigan population has  
O negative type blood, but 100 percent of the  
population can receive O negative in an emergency

• Every two seconds, a patient needs blood. On average, 
one out of seven people entering the hospital will  
need blood.

• About 37 out of every 100 Americans are eligible to 
donate, but only three to four people from that group 
actually donate each year.

Make an appointment at the Michigan Blood Donor Center 
or an upcoming blood drive, and help save a life:

Michigan Blood Donor Center
Every Wednesday - 12:00 to 7:00 p.m.
2710 Cleveland Avenue, St. Joseph

Blood Drive
Wednesday, April 20
12:00 to 6:00 p.m.
Lakeland Hospital, Niles

Blood Drive
Thursday, May 26
11:30 a.m. to 4:00 p.m. 
Lakeland at Meadowbrook

O Negative Blood Urgently Needed

As of today, over 120,000 people are awaiting tissue 
transplants; some of them needing multiple organs. You can 
make a difference. According to Donate Life America, a single 
tissue donor can help more than 50 people in need of organ 
or tissue donation. In fact, due to the generosity of 8,500 
deceased and 6,000 living donors, it is estimated that nearly 
30,000 patients were able to begin their journey to healing 
with tissue transplants in 2015.

April is National Donate Life Month, a month dedicated 
to celebrating those who have saved lives through tissue 
donation, and encouraging others to register as donors.

People of all ages and medical histories can become donors. 

For more information or to register as a donor, stop by  
the Donate Life table outside of the Frederick S. Upton 
Education Center on Wednesday, April 13 from 7:30 to 9:30 
a.m. You can also visit any local Secretary of State office or go 
to myLakeland     myWorkplace     “Become and Organ Donor.” 
While completing the online form, you will be asked where 
you heard about organ donation. Choose “hospital” from  
the drop-down menu, then click the Lakeland facility  
closest to you.

You can also show your support for tissue donation by 
purchasing a “Donate Life” Michigan license plate.  
Proceeds from the purchase of this plate help support  
organ donation awareness.

For more information on tissue donation, visit donatelife.net 
or contact Maureen Bishop at (269) 983-8588

Make a Difference – Donate Life

DONATELIFE

http://donatelife.net/
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Clinical Skills Fair Helps Nursing Staff  
Stay Up-to-Date
Recently, medical/surgical nurses and nursing assistants at 
Lakeland Medical Center, St. Joseph attended a clinical skills 
fair, designed to refresh and update their knowledge on 
specific clinical skills.

“In nursing, if you don’t use it, you lose it, and we may not 
use these skills everyday,” said Andrea Edgerly, RN, Cardiac 
Telemetry Unit. “The skills fair is a great refresher. All of us know 
this information, but it helps remind us of every step to ensure 
patient safety and excellent care.”

The skills fair featured eight different stations, including 
trach care, lift equipment, crash cart, and peritoneal dialysis, 
among others. Nurses could also earn credit toward their 2016 
competencies by completing specific stations.

Organized by the nursing education council, the skills fair 
was made up of volunteers from each floor. The volunteers 

selected each topic and staff put together the posters and 
educational information themselves.

“We really appreciate the nursing staff taking the time to  
come and learn about all of these topics and ensure they’re 
up-to-date to maintain patient safety,” said Anita Baggiani, 
Manager of Patient Care Services, Cardiac Telemetry.

If you attended 
the fair and have 
feedback, or would 
like to get involved 
with an upcoming 
event, please contact 
your floor manager 
or nurse educator.

Nurses in the Making
What do you want to be when you grow up? Students at 
Lakeshore Middle School got one step closer to answering that 
age-old question with the help of Lakeland nurses during the 
school’s annual career day, Friday, March 18.

Throughout the afternoon, over 120 students met with Lakeland 
nurses to learn more about what a typical day in the life of a 
nurse is like, as well as what made them want to pursue a career 
in health care.

“Career day plays an important role in helping students  
gain exposure to professions that may interest them,” said  
Lynn Cook, RN. “Many times, a student will decide on a  
career path based on what they see depicted on television  
or in movies. This is often far from the day-to-day reality of  
the job – especially in health care, where every day is 
different. By gaining firsthand experience at a young age, 
students are more prepared to make decisions about 
their future as they pursue a more specific learning track 
throughout high school and into college.”

Students gained hands-on experience suturing a wound 
with a piece of ham hock and filling a syringe to administer 
an injection into an orange. They also learned the basics of  
CPR and how to use an automatic external defibrillator.

Lakeland nurses have been attending Lakeshore’s career  
day for nearly 25 years.

“I became involved with career day about 10 years ago, when 
my now-college-aged children were attending Lakeshore 
elementary schools,” said Lynn. “Lori Hellenga and Kathy Effa 
were the ones to initially get Lakeland involved; they have been 
helping since career day began about 25 years ago.”

Other Lakeland team members who attended this year’s  
event include Lori Hellenga, RN, Michelle Brow, RN,  
Thais Hill, RN, Danielle Arwood, RN, Heidi De La Foret, RN,  
Brenda Martindale, RN, and Zak Wasserman, RN.

All nurses attending career 
day volunteered their time 
off to visit the middle school. 
If you are interested in 
attending next year’s career 
day, contact the Lakeshore 
Middle School guidance 
office for more details.
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Since we first introduced the Touching Hearts initiative at Lakeland, 
we have built countless healing relationships with those we serve 
and with one another.  Heart of Healthcare was established to 
recognize those stories that put smiles on the faces and gratitude 
in the hearts of our patients and fellow team members.  

Do you have a heartfelt story you would like to share? As we 
continue to recognize team members’ compassionate acts toward 
our patients and one another, we encourage you to share your 
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The Healing Power of Friendship
For Helen Jackson, the aides, nurses, and occupational therapists 
who visit her home are more than just caregivers – they’re her 
friends. The Lakeland Homecare team that visits each week  
helps her live independently through physical therapy,  
assistance with day-to-day tasks, education about her health,  
and lots of encouragement.

“She befriends them,” said Angelia, Helen’s daughter. “Their visits 
always seem like more fun than work. And, she feels better 
physically when they’re here.”

Helen’s primary care provider prescribed homecare therapy after 
seeing her struggle to get around using a walker. With the help 
of her occupational therapist, Joe Carrizales, Helen is making 
noticeable progress.

“When the team comes out, we can see how much it helps,” said 
Angelia. “They help her enjoy her exercises and it helps us be more 
proactive. She’s walking a lot better now, and the swelling in her 
arm has gone down a lot. Joe sometimes even brings treats like 
candy to help make the exercises fun.”

“Before homecare, I could only 
walk a few steps at a time,” said 
Helen. “Now I can walk  
all the way to the bathroom 
on my own. Joe has also been 
exercising my shoulder to help  
it get better; now I can move  
it more.”

     One day I just decided to put pictures on 
my walls, and I started taking pictures of 
Joe, Faith, Bernice, and Meagan. I love it – 
everyone coming to help me. They treat me so 
nice, and I always have my daughter waiting 
at the door to let them in.

~ Helen Jackson
Throughout her time with homecare, Helen’s care team has also 
included Meagan Dahmer, RN; Autumn Baldwin, RN; and nurse’s 
aides Bernice Jones and Faith Patrick.

“I can tell they care about me too,” said Helen. “Faith even asked to 
visit three times each week instead of two, because she noticed 
my skin was getting dry. I told her, ‘You just love me, don’t you,’ and 
she said, ‘Yes I do; you’re a nice lady.’”

To show appreciation for all that they do, Helen  
was inspired to create a “Wall of Friendship” to  
honor current and past members of her care  
team. Helen has a place on the wall for all of  
her homecare friends, and can name each  
nurse, aid, and occupational therapist 
that has helped her along the way.

“We got excited to make  
the friendship wall to honor  
those who help us the  
most. It’s a win-win 
situation; mom enjoys 
their visits and they help 
her get better,”  
said Angelia.Helen and her  

daughter, Angelia

Helen with Faith Patrick, NA
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Facilitating Smiles
This past November, when Tracy Carter, Environmental Services Assistant 
at Lakeland Hospital, Niles, kept seeing the same woman collecting cans 
along her route home from work, she decided to spread some holiday 
cheer by putting together a gift for her.

“Every so often at night when I’d leave work, I’d see her,” said Tracy. “She’d be 
at the gas station collecting cans, and she’d look really sad; people weren’t 
very kind to her.”

Deciding to give a practical but heartfelt gift, Tracy began to compile 
everyday necessities into a “goody bag,” including soaps, perfumes, 
deodorant, socks, gloves, hats, and more.

“I expected Tracy to give her a few things from around the house, but 
instead she went out and bought new items with her own money,” said 
Tammy Robinson, EVS Supervisor. “She bought every item a woman  
could need.”

Tracy had planned to give the gift to the woman sometime around 
Christmas, whenever she saw her next. Days, then weeks, passed without 
seeing the woman, but Tracy kept the bag in her car, just in case. Finally, 
after two months, she saw the woman again.

“When Tracy happened to see her down the street, she ran out to her car 
and grabbed the bag to go give it to her,” said Tammy. “The woman was 
so happy. After Tracy gave it 
to her, she walked down to 
the end of the street to look 
through it all, and she was 
just glowing.”

When she was told that  
Tracy had been looking 
for her, the woman gave a 
surprising answer.

“She told us that we hadn’t 
seen her because she was 
admitted to the hospital,” said 
Tammy. “But without her hat 
and coat, we didn’t recognize 
her. Now she recognizes us 
and knows we work there.”

When Bruce Bowman  
discovered a patient’s 
need for a bedside 
table during a home 
blood draw visit, he did 
all he could to help out.

Bruce had been visiting 
a bedridden patient’s 

home for several years to assist with routine 
blood draws. Throughout his visits, he would 
always notice her bedside table, which was 
lightweight and broken down. Because of the 
patient’s poor mobility, her bedside table was 
important to her, but in its state of disrepair, 
she could not use it to support her needs.

So when Bruce heard that the bedside tables 
at the hospital were being replaced, Bruce 
thought of his patient and decided to see if  
he could have one donated to her. After 
asking around, he was able to secure a 
bedside table for the patient.

“I thought another table would help her out,” 
said Bruce. “When I told her, she was very 
excited about it. When you go into someone’s 
home and they’re bedridden, they’re  
always so grateful for even the smallest acts  
of kindness.”

When it comes to his patients, Bruce doesn’t 
think twice about doing what he can to show 
compassion or help where they need it.

“It was a really heartfelt deal,” said Bruce. “I 
didn’t want any attention for it, I just wanted 
to make her smile. If you’re a team member 
and you see that one of your patients has a 
need, you should go for it!”

A Belated Christmas Gift
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