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A Heartfelt Meal 

The name Sam Felton, MSW, may sound familiar if you attended the 

recent Run, Walk, and Rock 5k for Lory’s Place, where he took first place 

overall. But his athletic abilities are not the only reason Sam should be 

recognized. He is also known for the various acts of kindness he shows his 

patients working as a social worker for Lakeland Health. 

Recently, Sam was introduced to a young man, not much younger than 

himself, who had been involved in a serious car accident. Sam was brought 

in to talk to the young man, who was frustrated and angry with his lack of 

independence and acting out against the rehabilitation staff. 

“I could imagine how I would be feeling if I was in his situation, so I  

wanted to do whatever I could to make his experience in the hospital 

better,” said Sam.  He decided to try and get the patient out of the hospital for some fresh air. 

While on the walk, Sam noticed the patient had no shoes on. He learned 

that they had been lost in the accident, and because of this, the young 

man was left without any, which made it difficult for him to fully participate 

in his therapy. Sam knew he had an extra pair of shoes at home, and he 

didn’t hesitate to run home on his lunch break to grab them. 

After presenting the shoes to the patient, Sam and the rest of the staff 

watched his attitude slowly begin to change. 

“The patient was very excited,” said Sam. “It was so nice to see him finally 

have something to be happy about.  He put the shoes on right away and 

after that I rarely saw him without them on his feet.”

Sam saw a patient’s needs not being met, and didn’t hesitate to do 

something about it. It may not have been in his job description but  

he did it anyway. “Something that seems little or 

insignificant to us can have a huge 

impact on a patient,” he said. “It is a 

great feeling to know that you made a 

difference or impact on someone’s life.”

Lindsay Hunsberger, 
an Occupational Therapy 

Assistant for Lakeland 
Homecare, hasn’t been 

an employee of Lakeland 
Health for long, but she is 

without a doubt impacting 
her patients and peers. 

During a routine therapy visit with a long-time 

patient, Lindsay struck up a conversation with 

him and his wife. She learned the couple used to 

regularly visit the Prime Table, a local restaurant, 

in Niles, to get his favorite meal, liver and onions. 

He spoke of how he loved their dinner dates, 

and his wife agreed. However, she made a point 

to say she herself couldn’t stand her husband’s 

favorite dish. Lindsay sat and listened to the 

couple recount the “good old days” and learned 

that due to his condition, he was no longer able 

to make the trip. After finishing therapy, Lindsey sat in her car 

recounting the conversation and felt moved 

to do something special for the couple. After 

a short time, she returned to the home and 

hand-delivered two meals - one of them was 

liver and onions. The patient and his wife were 

overwhelmingly grateful.“I think he said thank you close to 100 times, 

and gave me a hug,” said Lindsay. “His wife 

was also very thankful that I had listened and 

remembered how much she hated liver and got 

her something else.” A small act to some, but to this couple, it meant 

a lot.  

“She loves doing little things for patients, 

and everyone loves her,” said Kathy Allard, 

Occupational Therapist Clinical Specialist, 

Homecare. “Lindsay really is a great asset to  

our team.”

A Helpful “Sole” 

Sam Felton at this year’s Run, Walk, Rock

 

To read more inspiring stories about  

Lakeland team members helping others, visit 

www.lakelandhealth.org/heartofhealthcare

Since we first introduced the Touching Hearts initiative at Lakeland, 

we have built countless healing relationships with those we serve 

and with one another.  Heart of Healthcare was established to 

recognize those stories that put smiles on the faces and gratitude 

in the hearts of our patients and fellow team members.  

Do you have a heartfelt story you would like to share? As we 

continue to recognize team members’ compassionate acts toward 

our patients and one another, we encourage you to share your 

stories by emailing marketing@lakelandhealth.org 

A Labor of Love 
When Gina Steinke, House Supervisor at Pine Ridge, saw Noble 

Simmons, a long-time resident struggling with an old wheelchair 

that left him dependent on staff to perform basic every day 

activities, she knew she needed to make a change. In order for 

Noble to be independent he would need a motorized chair that 

was able to tilt and recline. After some research, Gina learned 

insurance would only cover a chair that had one of the multiple 

amenities he needed. She wasn’t going to let him settle for that. 

Gina began working with a lawyer to find a way to advocate 

for Noble’s medical needs. She did extensive research, wrote 

care plans, filled out endless paperwork, spoke with chair 

manufacturers, and even took a video to demonstrate how this 

chair was a necessity to increase Noble’s quality of life. 

“Working in long-term care, you build relationships with your 

patients, and I knew how much this chair would improve Noble’s 

life,” said Gina.  “It wasn’t a question if I was going to take the time 

do it or not- when you know someone needs your help, you find 

the time.” 
After three years of negotiations with insurance companies and 

the court system, Gina succeeded in getting Noble the chair he 

deserved, just in time for him to drive himself to his surprise 60th 

birthday party.  Noble is now able to navigate the halls himself, visit 

with his peers, go on group outings, and enjoy life to the fullest 

with the help of his new wheelchair. 

Not only did Gina work endless hours outside of work to obtain 

the chair, she personally took it upon herself, along with co-worker 

Ronda Payne, Activity Leader at Pine Ridge, to drive Noble to and 

from Mary Free Bed in Grand Rapids, where the chair was being 

made for him, for his various fittings and appointments. 

“The team at Mary Free Bed couldn’t believe we came with him,” 

said Ronda. “Many health systems do not send staff with patients 

for these appointments, and they thought it was great he had a 

team around him that cared so much.” 

It may have been a long and difficult process, but Gina’s dedication 

to her patient’s needs never wavered. 

“It wasn’t a matter of if I was going to get the chair, it was when,” 

said Gina. 

     When you know someone needs your help, 

you find the time.

~ Gina Steinke

June 2016   

Clockwise: Noble Simmons, Gina Steinke, and Ronda Payne,

Heart of Healthcare
June 2016
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Lookout Point is up and running with the completion of Phase I 
construction. As of June 1, tenants have moved into their units and 
begun to call the building home.

Phase I, completed on May 31, has 28 two- and three-bedroom units 
in addition to a club room, fitness center, theater, and craft room.

“This first year, we’re focused on establishing our identity and place 
within the housing market,” said Daniel Bacchiochi, Director 
of Facilities Planning, Design, and Construction. “These units are 
designed for young professionals, such as our incoming residency 
doctors, and making sure we have met the needs of our target 
clientele is critical.”

Phase II of the project will feature one-, two-, and three-bedroom 
apartments, and is set to be completed by June of 2017. Each Phase 
II building will contain 32 units, bringing the total number of units 
for the complex to 92. 

If you are interested in reserving a Phase II unit, contact Luke Elkins, 
Project and Property Specialist, at (269) 983-8511 or visit  
www.lookoutpoint.us to be placed on the waiting list. Lakeland 
team members are offered a 10 percent discount on leasing rates.

June 22, 2016

On Sunday, June 12, Lakeland Health graduated a new class of 19 
medical residents through an affiliation with the Michigan State 
College of Osteopathic Medicine. The graduation ceremony took 
place at the Inn at Harbor Shores in Benton Harbor, and was attended 
by the graduates, their friends and family members, and Lakeland 
team members.

“We are very proud to have trained these individuals, and it is our 
hope that they will continue to inspire and lead their future medical 
communities as they begin their careers as board-eligible physicians,” 
said Michelino Mancini, DO, Director of Medical Education.

As a teaching hospital, Lakeland offers residency programs in 
emergency medicine, family medicine, internal medicine, and 
dermatology, along with hospice fellowships. All programs are 
accredited through the American Osteopathic Association, and the 
emergency medicine program recently became the first to earn 
accreditation from the Accreditation Council for Graduate Medical 
Education. This year marks the second class of graduating residents 
in family medicine, emergency medicine, and dermatology, and the 
third graduating class of internal medicine residents. State Senator 
John Proos spoke at the commencement ceremony.

“Congratulations to all the graduates from the residency program at 
Lakeland Health,” said Senator John Proos. “God bless and good luck 
as you work to treat and heal our communities.”

Nine doctors from this year’s graduating class will join the medical 
staff of Lakeland Health, including:

• Casey Eckley, DO, Internal Medicine/Hospice  
Palliative Care Fellowship

• Christopher Milligan, DO, Emergency Medicine

• Erik Achramowicz, DO, Emergency Medicine

• Jonathan Krauss, DO, Emergency Medicine

• Joseph McCarthy, DO, Emergency Medicine

• Katherine Skurski, DO, Family Medicine

• Riddhi Shah, DO, Dermatology

• Robert Nyzda, DO, Emergency Medicine

• Seth Hauschild, DO, Internal Medicine

Congratulations to all of this year’s graduates!

Congratulations Resident Class of 2016!

Tenants Move into Lookout Point

From left to right: Thomas Pfothenhauer, DO; Kathryn Adams, DO; Ryan Langley, DO; Riddhi Shah, DO;  
Seth Hauschild, DO; Casey Eckley, DO; Keith Mahin, DO; Jacob DeMaster, DO; Jonathan Krauss, DO;  
Eric Achramowicz, DO; Jayten Shook, DO; Christopher Milligan, DO; Joseph McCarthy, DO; Robert Nydza, DO; 
Alexander Hinckley, DO; Katherine Skurski, DO; Brian Spinks, DO; Jessica Furey, DO; Raul Torres, DO

Theater Room

Clubhouse

http://www.lookoutpoint.us/
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Who doesn’t like getting something for 
free?

If you’re like many of us, it’s hard to turn 
down a good bargain. And what better 
bargain is there than getting something of 
value for nothing, or next to nothing?

That mindset is similar to the way Lakeland 
views education. It’s valuable, and we 
(mostly) give it away. And we do so in 
many different ways. 

Lakeland University gave away more 
than 13,000 hours of education to nearly 
1,200 individuals last year. That’s not 
including education that is required such 
as myLearning or clinical education (CEUs). 
At the same time, Lakeland Care Network 
sponsored nearly 9,000 hours of clinical 
education for more than 400 physicians.

Of course Lakeland doesn’t offer formal 
degrees like a college or university, but we 
certainly invest in them. This year, Lakeland 
Health Foundations awarded around 
$126,000 in scholarships and grants to 49 
team members and area students and 49 
departments throughout Lakeland.  

Lakeland’s tuition reimbursement program 
invested $265,000 in the cost of tuition 
and books for team members. While the 
leadership endowment program invested 
another $76,000 in educational costs for 
those pursing masters and doctorate level 
education.

However, our commitment to furthering 
education runs much deeper than just 
giving away “free stuff.” With around 60 
resident physicians and literally hundreds 
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Free Stuff 
of students from high school to medical 
school in training each year, you can see 
that education is a key priority.

So why do we feel that way? With all the 
different ways to invest money, why is 
education so important? 

Because education is shown to have a 
significant return on investment and is 
linked to better health, better health care, 
and better clinical outcomes. In addition, 
many team members want to advance in 
their skills and their jobs. Education is an 
important, and effective, way to do that 
and Lakeland is happy to help.

I hope that during your years at Lakeland 
you have had a chance to benefit, in one 
way or another, from our commitment to 
support education. If you have, thanks for 
your own commitment to education – we 
are grateful to you for wanting to improve 
your talents and skills. If you have not 
had a chance to benefit from any of the 
educational offerings here at Lakeland, 
what’s holding you back? If you just need 
a little more information, or some friendly 
encouragement, please stop by the 
Human Resources Department and ask. 

Maybe next year you can get some of your 
own free stuff. 

mailto:kvanderploeg%40lakelandhealth.org?subject=Pulse
http://www.lakelandhealth.org
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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On the Horizon
Don't Miss These Other  
Upcoming Events:

Living Well with Heart Failure
Tuesday, July 5 - 10:00 to 11:00 a.m.
Lakeland Hospital, Niles

Bones in Balance
4-week class begins Tuesday, July 5 - 5:00 to 7:30 p.m.
Center for Outpatient Services, St. Joseph
Cost: $25.00

Pre-Diabetes Class
Thursday, July 7 - 10:00 a.m. to Noon
Lakeland Hospital, Niles

Being Mortal Movie Screening
Thursday, July 28 - 6:00 to 7:30 p.m.
St. Joseph Library

Community CPR Class
Thursday, July 28 - 6:00 to 9:00 p.m.
Lakeland Medical Center, St. Joseph

For more information, including class descriptions,  
visit www.lakelandhealth.org/events

Marketing and Communications 
Welcomes Summer Interns

Born and raised in Benton Harbor, 
Shantel Booth looks forward to gaining 
valuable, real-world communications 
experience at Lakeland Health. Shantel 
is a senior at Kentucky State University, 
where she is working toward a bachelor’s 
degree in mass communications with 
a concentration in public relations and 
a minor in writing. Shantel is actively 
involved at her university, maintaining 
a 3.9 grade point average on the Dean’s 
list, and participating in several campus 
organizations. After graduation, Shantel 
plans to begin working in her field and 
later pursue a master’s degree.

“I have confidence that I will leave this internship prepared 
with the necessary tools to acquire an entry-level position in 
marketing or public relations following my graduation next 
spring. I’m excited to see what’s in store for the summer and 
all of the learning experiences I will encounter.”

–Shantel Booth

Elliot Lemon is returning to the Marketing 
and Communications department for 
a second summer internship. Elliot is 
originally from Stevensville, and his 
mother, Karen Lemon, has worked with 
Lakeland for over 20 years. Last summer, 
he graduated from Lake Michigan  
College with an associate’s degree in 
business administration, and is currently 
pursuing a bachelor’s degree in  
Marketing at Northwood University in 
Midland, Michigan. After graduation next 
spring, Elliot hopes to return to  
the southwest Michigan.

“I am looking forward to learning more about marketing 
and communications at Lakeland. This is my second summer 
working with the department, and I am very excited to be 
back working with a great group of people.”

–Elliot Lemon

Summer HealthCurrents 
Now Available Online!
The Summer 2016 issue of HealthCurrents 
magazine is now available online, and will  
soon arrive in mailboxes. 

The issue offers fun exercises to do with your 
pet, information on 
food safety during the 
summer, and stories 
of hope and healing 
from our patients. The 
magazine also offers 
a chance to win a 
delicious gift basket 
of fresh, locally-grown 
produce from  
Alex’s Veggies.

View these stories and more at  
www.lakelandhealth.org/healthcurrents

The Magazine of Lakeland Health

HEALTHcurrents

Photo taken:  Stevensville, MI

Summer 2016

The Battle     WITH DIABETES

Pet-owner 
FITNESS

Summer     
SAFETY TIPS 

Win a Gift Basket  from Alex’s Veggies

http://www.lakelandhealth.org/patient-visitor-guide/about-lakeland/events
http://www.lakelandhealth.org/health-wellness/health-currents
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The pharmacy department recently began using closed system transfer 
devices to help keep team members and patients safe from exposure to 
hazardous drugs. The new devices help prevent exposure to pharmacists, 
nurses, and patients by stopping aerosols, leaks, spills, needle sticks, and the 
escape of vapors.

Exposure to hazardous drugs is a serious concern for the team members 
that prepare and dispense the medication. The Centers for Disease Control 
and Prevention (CDC) classify a drug as hazardous “if studies in animals or 
humans indicate that exposures to them have a potential for causing cancer, 
developmental or reproductive toxicity, or harm to organs.”

While the benefits of treatment outweigh the potential for side effects 
for patients undergoing treatment, frequent, extended exposure to these 
medications is a serious safety risk for healthcare workers. According to the 
CDC, the number of workers who may be exposed to hazardous drugs 
exceeds 5.5 million.

The new devices work by creating an enclosed, air-tight, and pressure-
balanced space when mixing, drawing up, and injecting the medication. 
The devices prevent spray or vapors by balancing pressure as a medication 
is drawn up, and provide another level of safety by completely enclosing the 
medication and syringe. The needles are also covered, eliminating the risk of 
needle sticks while mixing.

All healthcare facilities that work with hazardous drugs will be required to use 
the devices by July 1, 2018.

“The implementation of the new devices will ensure that Lakeland is 
compliant with the new regulations,” said Kurt Wyant, Manager of Pharmacy. 
“More importantly, they will keep pharmacy and nursing team members, as  
well as our patients, safe.”

Closed System Transfer Devices 
Help Keep Patients and  
Team Members Safe

Creating Confident 
Caregivers
Creating Confident Caregivers is a class  
offered by Region IV Area Agency on Aging 
for family members caring for a loved one  
with dementia, such as Alzheimer’s disease. 

During the class, participants will learn about:

• Caregiver resources

• Dementia and its effects on the brain

• How to handle everyday activities  
more easily

• Improving caregiving skills

• Managing behaviors

• Taking care of yourself to take better  
care of your loved one

Two hour sessions are held once a week for 
six weeks, led by a trained specialist. Care for 
your family member is available free of charge 
while you attend classes. Ask for details when 
you register.

Wednesdays, July 6 to August 10
5:30 to 7:30 p.m.
Lakeland Hospital, Niles

To register, call (800) 442-2803 or email  
tracymanning@areaagencyonaging.org

mailto:tracymanning%40areaagencyonaging.org?subject=Cargivers%20Class
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Quoc Hung Dinh became the first member of Lakeland Toastmasters to win a contest on the  
state-level on Friday, May 13. In order to participate in the district contest, Quoc had to win each contest 
at the club, area, and division levels.

Quoc competed against four other speakers in the evaluation contest, where contestants listen to a 
presentation by a target speaker, then take five minutes to prepare an evaluation of the speech before 
presenting their evaluation in front of an audience and panel of judges. 
Contestants are judged on their speaking technique and the quality of 
their recommendations for the target speaker, among other criteria.

Lakeland Toastmasters club meetings are open to both Lakeland team 
members and community members. Meetings take place from 12:00 
to 1:00 p.m. on the first four Fridays of each month in the Frederick S. 
Upton Education Center at Lakeland Medical Center, St. Joseph. For more 
information on the club, visit lakeland.toastmastersclubs.org

Lakeland Toastmasters Wins at State Level

What Does Teamwork Mean to You?

“We all work together for the safety of the 
patient, for the environment, and for the 
overall experience of the patient.” 

– Tammy Krolzick, Radiology

“Teamwork means a lot; Nutrition Services 
wouldn’t be able to operate without 
working together as a team.” 

– Ann Davis, Nutrition Services

“Teamwork means sharing the load and 
helping each other.” 

– Kim Young, Java City

“…Everyone working together.” 
– Barbara Ashman, Greeter

“…Helping each other out the best way we 
can. We’re all on the same team at Lakeland.” 

– Carole VanAntwerp,  
Van’s Medical Equipment of Lakeland

“Teamwork is everything. There are 
differences between good and bad 
teams, and when you’re with a great team, 
everything is great. Right now I’m working 
with a great team.” 

– Bill Dine, RN, Medical Oncology

Teamwork, Respect, Accountability, Inspiration, Trust, and Safety, otherwise known as the Lakeland TRAITS, are the foundation  
of our ability to achieve our mission to enhance health and serve the community. Going forward, we will continue to feature  

how team members interpret and live out our TRAITS in their day-to-day lives.

Our first TRAITS value is Teamwork. Highly effective and highly reliable teams are required to work as a team to deliver exceptional 
patient care. Lakeland team members, providers, and volunteers are committed to working collaboratively and recognize the daily 

contributions of others, while freely and promptly sharing information to help everyone do their jobs more effectively.

Team members at Lakeland Medical Center, St. Joseph share what Teamwork means to them:

Want to learn more? Log in to myLearning and sign up for a course on Teamwork to learn about the 
dynamics of an effective team and how to create an environment that promotes cooperation and 

teamwork within your department.

http://lakeland.toastmastersclubs.org/
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When Kathy Walker, Financial Analyst, moved 
to St. Joseph eight years ago with her husband, 
she immediately took an interest in the public art 
displays on the bluff.

For each of the past six years, Kathy has designed a 
sculpture for City of St. Joseph Public Art, the exhibit 
behind this year’s “Beach Bugs” and other annual 
themed sculpture displays on the bluff.

“I enjoy art because of the inspiration it gives to 
people,” said Kathy. “Art is bringing color to life. It  
puts smiles on faces, and I love seeing people’s 
reactions to my work.”

Having painted cartoon characters on her children’s 
walls as they were growing up, Kathy draws her 
inspiration from the excitement and joy of kids, 
especially her two young grandchildren.

“Children really inspire me, and I try to capture what 
excites and interests them,” said Kathy. “A few years 
ago, I was working on a helicopter painted with the 
solar system, and my grandson would come over 
and ride on it. When it was finished, we took him 
downtown, and he touched it and said ‘this is Nana’s.’ 
That moment made me really proud.”

Kathy also participates in the annual Chalk the Block 
event on the bluff, where she creates alongside 
her 16-year-old great niece, who she continually 
encourages to follow her same passion for art.

“Your passion doesn’t necessarily always line up 
with your family or your career,” said Kathy. “But your 
passion is who you are, and it’s important to always 
keep it with you and make it shine.”

Bringing Color to Life

The Lakeland Health Foundations awarded over $126,000 in scholarships 
and grants to Lakeland team members, volunteers, and departments at 
the 24th Annual Allied Health Careers Scholarship Reception, recently 
held at the Andrews University Howard Performing Arts Center. The 
scholarships and grants represent past and present members of the 
Lakeland community who have committed to continued growth and 
achievement of healthcare excellence in southwest Michigan.

“We are very grateful to the generous friends of Lakeland who have 
selflessly contributed funds, making it possible for the Foundation to 
award scholarships and grants each year,” said David Burghart, Vice 
President of Philanthropy and President of Foundations. “Through the 
creation of memorials and other endowed funds the successes of many 
individuals in Lakeland departments have been enhanced.”

Funds awarded at the reception provide focused training to upgrade 
specific skill areas and scholarships for Lakeland team members, 
volunteers, and select students currently enrolled in a nursing  
program or other allied health-related curriculum. Over the course  
of the past 24 years, the Foundation has awarded over $1 million in  
grants and scholarships at the annual reception. This year, a total of 49 
Lakeland team members received scholarships, with 49 departments 
receiving grants.

The Leo Soorus Leadership Award, one of the most 
distinctive awards at Lakeland, was presented to  
Bart Berndt, Executive Director of Diagnostic Services.  
Bart was honored as a caring, compassionate leader  
who listens and gives credit to his staff. Always aiming  
to provide a high level of care to patients, Bart strives  
to do his best work and exemplify the Lakeland TRAITS, 
holding his team members accountable as well. Through 
his hard work, Bart’s vision and leadership have led to 
upgrades of the Catheter Lab and the purchase of new, 
state-of-the art equipment for patient care.

The Leo Soorus Leadership Award and grant were 
developed through Lakeland Health Foundations in 
honor of Soorus’ many contributions to southwest 
Michigan. Throughout his career as a Lakeland  
executive, Soorus volunteered countless hours and  
led many community and professional organizations.

Lakeland Health Foundations 
Award Over $126,000 in 
Scholarships and Grants
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Since we first introduced the Touching Hearts initiative at Lakeland, 
we have built countless healing relationships with those we serve 
and with one another.  Heart of Healthcare was established to 
recognize those stories that put smiles on the faces and gratitude 
in the hearts of our patients and fellow team members.  

Do you have a heartfelt story you would like to share? As we 
continue to recognize team members’ compassionate acts toward 
our patients and one another, we encourage you to share your 
stories by emailing marketing@lakelandhealth.org 

A Labor of Love 
When Gina Steinke, House Supervisor at Pine Ridge, saw Noble 
Simmons, a long-time resident struggling with an old wheelchair 
that left him dependent on staff to perform basic every day 
activities, she knew she needed to make a change. In order for 
Noble to be independent he would need a motorized chair that 
was able to tilt and recline. After some research, Gina learned 
insurance would only cover a chair that had one of the multiple 
amenities he needed. She wasn’t going to let him settle for that. 

Gina began working with a lawyer to find a way to advocate 
for Noble’s medical needs. She did extensive research, wrote 
care plans, filled out endless paperwork, spoke with chair 
manufacturers, and even took a video to demonstrate how this 
chair was a necessity to increase Noble’s quality of life. 

“Working in long-term care, you build relationships with your 
patients, and I knew how much this chair would improve Noble’s 
life,” said Gina.  “It wasn’t a question if I was going to take the time 
do it or not- when you know someone needs your help, you find 
the time.” 

After three years of negotiations with insurance companies and 
the court system, Gina succeeded in getting Noble the chair he 
deserved, just in time for him to drive himself to his surprise 60th 
birthday party.  Noble is now able to navigate the halls himself, visit 
with his peers, go on group outings, and enjoy life to the fullest 
with the help of his new wheelchair. 

Not only did Gina work endless hours outside of work to obtain 
the chair, she personally took it upon herself, along with co-worker 
Ronda Payne, Activity Leader at Pine Ridge, to drive Noble to and 
from Mary Free Bed in Grand Rapids, where the chair was being 
made for him, for his various fittings and appointments. 

“The team at Mary Free Bed couldn’t believe we came with him,” 
said Ronda. “Many health systems do not send staff with patients 
for these appointments, and they thought it was great he had a 
team around him that cared so much.” 

It may have been a long and difficult process, but Gina’s dedication 
to her patient’s needs never wavered. 

“It wasn’t a matter of if I was going to get the chair, it was when,” 
said Gina. 

     When you know someone needs your help, 
you find the time.

~ Gina Steinke

June 2016   

Clockwise: Noble Simmons, Gina Steinke, and Ronda Payne,
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Read more online at www.lakelandhealth.org/heartofhealthcare

A Heartfelt Meal 
The name Sam Felton, MSW, may sound familiar if you attended the 
recent Run, Walk, and Rock 5k for Lory’s Place, where he took first place 
overall. But his athletic abilities are not the only reason Sam should be 
recognized. He is also known for the various acts of kindness he shows his 
patients working as a social worker for Lakeland Health. 

Recently, Sam was introduced to a young man, not much younger than 
himself, who had been involved in a serious car accident. Sam was brought 
in to talk to the young man, who was frustrated and angry with his lack of 
independence and acting out against the rehabilitation staff. 

“I could imagine how I would be feeling if I was in his situation, so I  
wanted to do whatever I could to make his experience in the hospital 
better,” said Sam.  

He decided to try and get the patient out of the hospital for some fresh air. 
While on the walk, Sam noticed the patient had no shoes on. He learned 
that they had been lost in the accident, and because of this, the young 
man was left without any, which made it difficult for him to fully participate 
in his therapy. Sam knew he had an extra pair of shoes at home, and he 
didn’t hesitate to run home on his lunch break to grab them. 

After presenting the shoes to the patient, Sam and the rest of the staff 
watched his attitude slowly begin to change. 

“The patient was very excited,” said Sam. “It was so nice to see him finally 
have something to be happy about.  He put the shoes on right away and 
after that I rarely saw him without them on his feet.”

Sam saw a patient’s needs not being met, and didn’t hesitate to do 
something about it. It may not have been in his job description but  
he did it anyway. 

“Something that seems little or 
insignificant to us can have a huge 
impact on a patient,” he said. “It is a 
great feeling to know that you made a 
difference or impact on someone’s life.”

Lindsay Hunsberger, 
an Occupational Therapy 
Assistant for Lakeland 
Homecare, hasn’t been 
an employee of Lakeland 
Health for long, but she is 
without a doubt impacting 
her patients and peers. 

During a routine therapy visit with a long-time 
patient, Lindsay struck up a conversation with 
him and his wife. She learned the couple used to 
regularly visit the Prime Table, a local restaurant, 
in Niles, to get his favorite meal, liver and onions. 
He spoke of how he loved their dinner dates, 
and his wife agreed. However, she made a point 
to say she herself couldn’t stand her husband’s 
favorite dish. Lindsay sat and listened to the 
couple recount the “good old days” and learned 
that due to his condition, he was no longer able 
to make the trip. 

After finishing therapy, Lindsey sat in her car 
recounting the conversation and felt moved 
to do something special for the couple. After 
a short time, she returned to the home and 
hand-delivered two meals - one of them was 
liver and onions. The patient and his wife were 
overwhelmingly grateful.

“I think he said thank you close to 100 times, 
and gave me a hug,” said Lindsay. “His wife 
was also very thankful that I had listened and 
remembered how much she hated liver and got 
her something else.” 

A small act to some, but to this couple, it meant 
a lot.  

“She loves doing little things for patients, 
and everyone loves her,” said Kathy Allard, 
Occupational Therapist Clinical Specialist, 
Homecare. “Lindsay really is a great asset to  
our team.”

A Helpful “Sole” 

Sam Felton at this year’s Run, Walk, Rock
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