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Lakeland Pulmonology, formerly Pulmonary Partners, PC, 
recently joined the Lakeland Medical Practices. Located at 
3904 Stonegate Park in St. Joseph, Lakeland Pulmonology 
diagnoses and treats conditions involving the lungs, 
respiratory tract, and other breathing problems, including:

• Asthma
• Chronic Bronchitis
• Chronic Cough
• Chronic Obstructive  

Pulmonary Disease (COPD)

Two new doctors are joining Robert Piasecki, DO at the  
practice, providing expanded access to care. They will also see 
patients in the critical care units at Lakeland Medical Center,  
St. Joseph, enabling access to immediate pulmonary 
consultations for inpatients.

Furqan Siddiqi, MD, completed fellowship training at the 
University of Florida in Jacksonville, where he specialized in 
pulmonology and critical care. He earned his medical degree 

at Sindh Medical College in Karachi, Pakistan, and went on to 
complete his medical residency at the University of Kansas 
School of Medicine in Wichita.

Dr. Siddiqi has been published in the International Journal 
of Cardiology and the Kansas Journal of Medicine. He is a 
member of the American College of Chest Physicians, the 
American Thoracic Society, and the Pakistan Medical and 
Dental Council. 

Michael Burton, MD, will begin seeing patients at the practice 
in August. Dr. Burton earned his medical degree from the 
American University of the Caribbean in the Netherlands 
Antilles. He completed his internal medicine residency with  
St. John Providence in  
Southfield, Michigan, where  
he also went on to complete  
a pulmonary disease and  
critical care fellowship.
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On June 24, the Community Hospital Foundation hosted 
community members for the annual Gordon Knutson Memorial 
Golf Tournament and awards luncheon. Over $33,000 raised will 
go to benefit the Community Hospital Foundation in support of 
Lakeland Hospital, Watervliet.

In addition to the golf tournament, the event featured an awards 
luncheon and several raffle drawings that were open to the 
community. Angelique Madison, NP, Community Medical 
Center, won a Whirlpool® Duet® High Efficiency Washer and 
Dryer pair, and community member John Curtis from Wash 
Station Car Wash won a getaway for two at the French Lick 
Resort. At one hole, golfers were invited to pay $10 for a chance 
to roll an inflatable die to determine their score on that hole.

This year, Lakeland team members were invited to exercise their 
generosity by bidding on a KitchenAid 4.5 Quart Tilt-Head Stand 
Mixer prior to the event. Cathy Plomb, Manager of Nutrition 
Services at Lakeland Hospital, Niles, was the lucky winner.

The golf tournament is made possible by numerous individuals, 
donors, and community sponsors, as well as volunteers. The 

golf committee, composed 
of Community Hospital 
Foundation board members 
and Foundation Advocates, 
assisted with registration, 
served as rangers on the 
course, and handed out 
prizes. The community 
support is truly what makes 
this event a success each year.

Gordon Knutson Memorial Golf Tournament Raises 
$33,000 for Lakeland Hospital, Watervliet

Lakeland Pulmonology Joins the Lakeland Medical Practices

For more information on Lakeland Pulmonology, call (269) 982-5864

• Emphysema
• Intersitial Lung Disease
• Lung Cancer
• Pneumonia
• Pulmonary Hypertension
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You can feel it. No matter your age, gender, 
race, or ethnicity, you can feel it. No 
matter your education, income, political or 
religious beliefs, you can feel it.

We’re anxious. These are tough times.

The tragic courthouse event of last week 
was heart-breaking and unnerving. As we 
were spinning up our trauma team and 
planning our emergency response you 
could sense the sadness and disbelief. So 
much violence, so very close to home.

To add to those initial reactions, there  
was also a sense of anxiety and fear that 
spread rapidly throughout all Lakeland 
locations. As in any emergency, there was 
a window of time where our staff, along 
with law enforcement, were unsure of the 
scale of the situation and how to sort out 
the facts and best communicate them to 
everyone involved. 

And if the safety of our friends, families, 
and team members was not enough  
to worry about, there continues to be  
a flood of anxiety-producing national  
news about tragic ongoing terrorism,  
gun violence, heightened race relations, 
law enforcement under pressure, 
immigration, religious intolerance, and  
all manner of angry rantings. 

All the resulting stress and anxiety matters. 
It matters to our comfort, of course, and  
it matters to our health. There is abundant 
evidence that stress, whether acute or 
chronic, can significantly harm, not  
only our sense of well-being, but also  
our wellness. 

Thanks to the efforts of each of you, we’ve 
been working hard to better understand 

From the Heart.
and more effectively serve, not only the 
health care needs but also the health 
needs of our community. When you care 
about health you essentially care about 
everything and everybody. You care about 
all the things that enhance and all the 
things that erode physical, mental, and 
spiritual wellness.

So my hope is that we continue to commit 
to do our best, within our facilities and 
across the region, to help understand and 
improve those things that get in the way 
of good health. We’ve done a lot and we 
have plans to do a lot more. 

Thank you to all team members who 
responded to the events that took place 
last Monday and in the days to follow. I’m 
proud to say that our number one goal 
through it all was to ensure our patients 
were safe and that we were clinically 
prepared to care for everyone who came 
into our hospital. 

My thoughts and prayers, along with many 
of yours, go out to our neighbors and our 
neighborhoods. I would ask that each of 
you continue to commit to be a source of 
consistent love and respect to everyone 
entrusted to our care. In a world full of 
conflict we want to fill our hearts with 
comfort and compassion. At times like 
this, always remember, the best medicine 
comes from the heart. 

mailto:kvanderploeg%40lakelandhealth.org?subject=Pulse
http://www.lakelandhealth.org
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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TICKETS ON SALE NOW!
Don’t miss the celebration of the summer at the upcoming 
“Embracing Hospice at Home” benefit. During the event, 
guests will enjoy tastings from 14 local wineries and breweries, 
heavy hors d’oeuvres from Phoenix Street Catering and 
Restaurant, and live entertainment by Brian Vander Ark, the 
lead singer for  
The Verve Pipe. The  
event helps raise funds  
for Hospice Care, 
Bereavement Care,  
Charity Care, and Life  
is Precious services.

The evening’s beautiful  
lakeside views are courtesy  
of homeowners Dan and  
Mary Nulty, who graciously host the fundraiser on the grounds 
of their remarkable Queen Anne Victorian home located on 
the bluff of South Beach in South Haven.

Saturday, August 6 - 6:00 to 9:00 p.m.
456 Monroe Boulevard - South Haven

Tickets are $50 per person in advance or $60 per person on 
the day of the event and are available by calling (269) 637-
3825, online at www.hospiceathomecares.org or by visiting 
Hospice at Home offices, South Haven Visitors Bureau, or 
Wolverine Hardware.

Lakeland Health Auxiliary to 
Host Linen Sale Event
From August 1 through 10, the Lakeland Health Auxiliary 
will sponsor a linen sale fundraising event at multiple 
Lakeland locations. The event will help support the 
Lakeland Health Auxiliary scholarship fund.

The linen sale will feature 900- and 1200-thread-count 
sheets for $40 and $45 per set; Sherpa blankets for $59.95 - 
$64.95; imitation mink blankets for $45; quilt sets for $49.95 
- $69.95; and eight piece comforter sets for $79.95 - $89.95. 
Linens will be available in all sizes from twin to California 
King in 12 colors. In addition, bamboo memory foam 
pillows will be available for purchase for $25 and $35.

Attend a linen sale at your Lakeland location!

• Lakeland Medical Center, St. Joseph (Lobby)
Monday, August 1, 8:00 a.m. to 5:00 p.m.
Tuesday, August 2, 7:00 a.m. to 4:00 p.m.

• Lakeland Center for Outpatient Services,  
St. Joseph (Atrium)

Wednesday, August 3, 9:00 a.m. to 4:00 p.m.
Thursday, August 4, 9:00 a.m. to 3:00 p.m.

• Pine Ridge (Lobby)
Friday, August 5, 9:00 a.m. to 3:00 p.m.

• Meadowbrook, Benton Harbor (Lobby)
Monday, August 8, 9:00 a.m. to 3:00 p.m.

• Lakeland Hospital, Niles (Lobby)
Tuesday, August 9, 8:00 a.m. to 5:00 p.m.
Wednesday, August 10, 7:00 a.m. to 4:00 p.m.

For more information on the linen sale or the scholarship 
fund, contact Suzanne Howard, Volunteer Program 
Coordinator, at (269) 983-8102

Join the Lakeland Activities Committee on Sunday, 
September 11, for an exciting day of football at Lucas Oil 
Stadium to see the Indianapolis Colts take on the Detroit 
Lions. Bring your family and friends to indulge in caramel 
corn, hot dogs, nachos, and more as you cheer on your 
favorite team!

Tickets are available for $113 per person, ages six and 
up. Transportation will be included with this cost. Lottery 
forms must be submitted by August 2 for a chance to 
receive up to six tickets.

Lottery forms are available on myLakeland by searching 
“2016 Colts Lottery Form.” Please send completed forms 
via interoffice mail to Ann Frantz, Human Resources, or 
fax to (269) 982-4971

For more information, contact Ann at (269) 687-1427

Cheer on the Lions or the Colts with the Lakeland Activities Committee!

vs.
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Courtesy Shuttle 
Gets an Upgrade

The courtesy shuttle for patients at the Center for 
Outpatient Services, St. Joseph received an upgrade 
this spring. A new van replaces the electric MOTO 
cart used to assist patients from the parking lot to 
the building entrance. The van provides a variety 
of features to help benefit patient care, including 
automatic doors on both sides of the vehicle that 
volunteers can open with the push of a button, and 
more room for patients with walkers or mothers with 
infant carriers. As a large vehicle with more clearance 
and climate control, the van is also better-suited to help 
patients throughout Michigan’s many seasons.

“The previous shuttle was electric and very small, and 
couldn’t go through snow, ice, or heavy rain,” said 
Jenna Howard, Supervisor of Patient Access at the 
Center for Outpatient 
Services, St. Joseph. 
“The van is able 
to provide 
quality 
service 
every day, 
no matter 
what the 
weather is.”

The new courtesy shuttle is not only convenient for 
patients, it also serves an important role in keeping 
them safe.

“While our parking meets the Americans with 
Disability Act guidelines, it can still be quite a walk to 
the building with multiple transitions from parking 
lot to sidewalk,” said Jenna. “It can be difficult for 
patients with reduced mobility to get around. When 
falls happen, they tend to happen in the parking lot; 
especially in the winter. The new van will help us 
provide care to patients without them having to trek 
through a difficult environment.”

The courtesy shuttle is manned by Lakeland  
volunteers who work in three- to four-hour shifts 
surveying the parking lot and assisting patients. The 
courtesy shuttle is currently in need of additional 
volunteers to provide more coverage for patients.  
If you or someone you know is interested in 
volunteering, call Suzanne Howard, Volunteer 
Coordinator, at (269) 983-8102

Lakeland Health Foundations 
Invest in Next Generation  
of Physicians
The incoming class of medical residents at Lakeland recently celebrated 
their first day with new iPad minis presented by the Lakeland Health 
Foundations. Throughout their training, the new residents use the 
iPads to access patients’ electronic medical records and chart patient 
care, as well as research medical journals and take notes.

“The Foundation, like Lakeland, supports the medical residency 
program and is honored to invest funds in a way that will  
positively impact the educational experience of our residents,”  
said David Burghart, Vice President of Philanthropy and President  
of Lakeland Health Foundations. “Not only is this an investment in 
the residency program itself, it is an investment in our community, 
because many of the resident physicians choose to continue  
practicing medicine in southwest Michigan long after graduation.”

A first-day tradition, the Foundation has welcomed each new class  
of residents with an iPad mini since the program began. Over the 
course of four years, the Foundation has donated $32,000 toward the 
residents' gifts.

“I am blown away by the generosity of the Foundation and their 
dedication to our continued education,” said Tiffany Proffitt, DO, 
Emergency Medicine. “The iPads will be a great resource as we learn 
and grow throughout our residency.”

“What an honor to receive this gift from the foundation,” said  
Michael Waring, DO, Internal Medicine. “I immediately felt welcomed 
and valued by the Lakeland family. It made a great first impression for 
this organization.”

Including the incoming class, there are currently 62 resident physicians 
completing one of five programs at Lakeland. The American 
Osteopathic Association and American Council for Graduate Medical 
Education Accredited programs include residencies in internal 
medicine, emergency medicine, family medicine, and dermatology,  
in addition to a hospice and palliative care fellowship. The presentation 
of iPad minis by the foundation is an annual tradition.

Front row left to right: Jacob Hiatt, Tram Duong, Sarah Steenson, 
Louis Standiford, Maddi Massa, Larisa Grinvalds, Michael O’Daniel, 
Robin Fuchs, Ryan Fuchs

Back row left to right: Ashley Reuter, Rachel Friedman, Scott Wilkins,  
David Burghart, Audrey Carrier, Matthew Randolph, Nicholas Frazier,  
Tiffany Proffitt, Michael Waring, Corita Wheeler
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Connor Hubble is currently interning in the 
Simulation Lab at Lakeland Medical Center, 
St. Joseph. He is attending Butler University in 
Indianapolis, where he is majoring in biology  
and minoring in psychology as part of his  
pre-med curriculum. After graduating from 
Butler University, Conner plans on attending 
medical school and becoming a doctor.

“So far, my internship has been a great learning experience that gives 
me a clear view of  what my future may entail” 

– Connor Hubble

Peter Brown is interning with Human 
Resources this summer. He is currently pursuing 
a bachelor’s degree in human resource 
management from Ferris State University in  
Big Rapids. After graduation, Peter hopes to find 
a job in human resources in southwest Michigan.

Amanda Pastroff is also spending her summer 
with the Human Resources Department. 
Amanda is a senior at Western Michigan 
University, where she is earning a bachelor’s 
degree in psychology with a minor in business. 
After graduation, Amanda plans to work full-
time as a human resources professional.

“My experience so far has been excellent! I have learned a lot, and 
everyone has been very friendly and helpful.” 

– Amanda Pastroff

Ariana Zehm is interning with Performance 
Support this summer. Ariana attends Grand 
Canyon University in Phoenix, Arizona, where 
she is studying healthcare administration.  
Her summer internship with Lakeland is  
helping her discover what she would like to  
do after graduation.

“This internship has given me the opportunity to float around to 
different departments and get as much exposure as I can before I 
graduate this coming spring.” 

– Ariana Zehm

Dyamond James is enjoying the opportunity 
to learn from the Post-Surgical Care Unit during 
her internship. She is currently a sophomore 
at Michigan State University, studying nursing. 
After graduation, she plans on continuing her 
education to earn a master’s degree in nursing.

“My experience with my colleagues has been nothing but great so far. 
Everyone on the Post-Surgical Care unit has been friendly, and I like 
the fact that they want me to be hands-on during my internship. I’ve 
learned a great deal so far, and am ready to learn more.” 

– Dyamond James

Carlos Henderson is entering his sophomore 
year studying biopsychology, cognition, and 
neuroscience at the University of Michigan. He is 
currently interning with the Community Health 
and Wellness Department. Carlos aims to earn 
a Master’s degree in public health, then attend 
medical school and become and orthopedic/
sports medicine surgeon.

“My experience so far has been extremely helpful in regards to the 
peer-to-peer mental health program I’m developing for high school 
youth, and aiding in many community outreach initiatives.” 

– Carlos Henderson

Jenna Miller is a recent graduate of Coloma 
High School, serving as an administration 
intern for Pine Ridge. This fall, Jenna will attend 
Western Michigan University to study nursing, 
and plans to return to Lakeland as a registered 
nurse after graduation.

“My experience so far has been a wonderful and challenging one; 
you never know what’s going to happen in the office or out on the 
floor! Patrick and his incredible team have taught me a lot about the 
inner workings of  a nursing and rehabilitation facility.” 

– Jenna Miller

Alexandra Westfall is currently interning with 
the Finance Department. During the school 
year, Alexandra attends Purdue University and 
studies finance. After graduation, she hopes to 
become a certified public accountant and work 
in the finance department for a hospital or other 
health care facility.

“My experience so far has been great! I am learning a lot and can’t 
wait to learn more.” 

– Alexandra Westfall

Meet the Summer Interns of Lakeland Health
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With team members from nearly every continent, Pine Ridge 
is an exciting place to learn about and celebrate cultures from 
around the world.

“We have team members from all over,” said Ronda Payne, 
Activities Coordinator. “We used to have a cultural festival 
where people would bring in traditional food and dress from 
their countries, and it was a fun opportunity to learn and get 
to know the different cultures of our team members.”

In addition to providing the opportunity to celebrate and 
learn from other cultures, team members from diverse cultures 
also offer connection and comfort to patients who may have 
immigrated to the United States from other countries.

“It’s nice because a lot of our residents are from different 
cultures and backgrounds, too,” said Ronda. “It’s really 
comforting to them when their caregivers speak their native 
language and are familiar with their culture and customs.”

Dade Terrell, RN, lived in Botswana before 
coming to southwest Michigan with her 
family to attend Lake Michigan College. 
Dade joined the Pine Ridge team as a 
licensed practical nurse in 2005, when the 
team was still at Lakeland 
Continuing Care Center.

“The culture in America 
has been different,” said Dade. “It took me  
a while to feel comfortable calling my boss 
by her first name instead of her last name. 
I also really connected with the ‘Listening 
with Heart’ series – in my culture, we always 
listen quietly without responding when someone is speaking.”

Ruth Serveli, RD, is a first-generation 
American, the daughter of parents who 
emigrated from Mexico. Her husband is 
originally from Brazil. 

“Pine Ridge is great because people here are 
from everywhere,” said Rachel. “Not only our 

team members, but our 
patients as well. It helps 
for patients to meet someone from their 
same culture who can better understand 
their needs and their families. It’s a lot 
of fun to learn a little bit about a lot of 
different cultures.”

Janet Lim, RN, is originally from Malaysia, 
and came to southwest Michigan with 
her husband, who was taking classes at 
Andrews University. They fell in love with the 
area, and Janet began working at Berrien 
Specialty Hospital, eventually joining the 
Pine Ridge team.

“In my culture, there’s  
less eye contact, especially with teachers,” 
said Janet. “Here, you make eye contact 
when someone is speaking with you. In  
my culture, that can be seen as 
disrespectful, although I feel pretty 
comfortable with it now.”

Baljeet Kaur, RN, came from India to 
southwest Michigan with her husband.  
She earned a degree in nursing from  
Lake Michigan College. In India, she  
earned two bachelor’s degrees and  
served as a science teacher.

“I love my patients and treat them like my  
own family members,” 

said Baljeet. “If someone’s from my culture, 
I try to help make them feel comfortable 
and speak in their language. We had a 
patient from Bangladesh, and we’d talk 
together – he was always very happy to 
speak in a language he felt comfortable in.”

Rachel Kang, RN, emigrated from South 
Korea with her husband and his extended 
family. When her husband began attending 
the theological seminary program at Andrews 
University, Rachel joined the Lakeland team.

“The culture here was very different,” said 
Rachel. “In Korea, at my age, especially when 
talking to men, you shouldn’t make eye 
contact, and you should always pass behind men, not in 

front of them, although I feel more 
comfortable doing so now. When I first 
started here, I was the only nurse from 
another country. Now we have team 
members from all over, and I’m happy 
to learn about other customs. 

Global Connections at Pine Ridge
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Unsafe Injection Practices Expose Patients to Infectious Agents
According to ECRI Institute, unsafe injection practices are 
an ongoing national patient safety concern that can lead to 
transmission of blood borne viruses, the spread of bacterial 
infections, and potential exposures that require notifying 
large numbers of patients about the threat to their health. 

“The IV route is the most dangerous route of medication 
administration because it bypasses the body’s natural 
barriers and goes directly into the bloodstream,” said 
Jonathon Rospierski, RN, Nurse Clinical Educator. “It’s 
imperative that a vigorous, 15-second scrub of alcohol on 
the IV hub is used to prevent microbial contamination.”

In order to ensure that patients are kept safe from potential 
infections at injection sites, Lakeland nurses are trained to 
always use aseptic technique during injections.

“To ensure that we’re preventing the spread of infection 
via injections, we incorporate the importance of aseptic 
technique right away in nursing orientation,” said Jonathon. 
“New nurses are made aware of the dangers of improper 

technique and the effect that it can have on patients. At 
orientation, they have to practice IV starts, and as they 
perform the technique, we require them to count as they 
vigorously scrub the injection area.”

In addition to using aseptic injection technique, it is also 
important to follow label indications on single- and  
multi-dose medication vials.

“It is extremely important not to cross contaminate when 
injecting medications,” said Jordan Bruni, Clinical Pharmacy 
Coordinator. “Multi-dose vials have a preservative, but  
single-dose vials do not. Single dose vials should be 
disposed of immediately; if you use a single dose vial 
multiple times, you could be introducing pathogens into 
that medication. It’s also important to not use multi-dose 
medications 28 days after they’re opened, or past the 
indication on the label. If you exceed that limit, you  
can have stability issues or a risk of contamination with  
the medication.”

Pharmacy Resource Guide Helps Answer IV Medication Questions
In addition to preventing the spread of infection via IV lines, 
it is important to pay careful attention to administration 
instructions for IV medications. Some medications can only 
be administered on specific units with a higher nurse to 
patient ratio, or they may require special precautions when 
given to the patient.

In the past, the IV medication policy did not include specific 
guidelines about which medications could be administered 
on specific patient care units. After Medical-Surgical nurses 
requested more detailed guidelines, pharmacy and nursing 
team members worked together to create the pharmacy 
resource guide.

“The pharmacy resource guide is available for nurses to 
reference, and lists all IV medications, which units can 
administer the medication, and other information,” said 
Jordan Bruni, Clinical Pharmacy Coordinator. “If something 
doesn’t look right, it probably isn’t right – when in doubt, call 
the pharmacy.”

In addition to providing information on which medications 
can be administered on specific units, the guide also provides 

information on drug dilution, rate of administration, and 
special monitoring precautions. Although the document 
is useful as a guide, it is not intended to replace the 
manufacturer’s package insert, UpToDate, or Micromedex as 
a reference sources of drug information.

If you have a question about an IV-administered medication, 
visit myLakeland    myWorkplace    Acute Protocols   
Pharmacy Resource Guide.

Validate and Verify
A questioning attitude is an important part of our Safety 
Toolkit for preventing errors. The “validating and verifying” 
technique should be used when you have questions 
or when information doesn’t quite make sense to you. 
Reaching out to verify the information with a qualified, 
independent source, such as the pharmacy resource 
guide, UpToDate, or Micromedex; or with an expert such 
as a pharmacist, will help resolve any questions you might 
have and confirm that you are proceeding correctly.
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One of ECRI Institute’s Top 10 Health Technology Hazards 
for 2016 is the misalignment of workflow and health 
IT configuration. When health IT and workflow clash, 
communication suffers. Throughout Lakeland Health, 
ConnectIT works closely with clinical departments to 
ensure that the electronic health record continues to 
benefit patient care while improving or accommodating 
team member workflows. 

“ConnectIT analysts and trainers work closely with 
Epic users to map workflows and ask questions during 
functionality build,” said Nichole Niesen, Manager of 
EHR User Engagement. “We rely on nurse informaticists 
for feedback, and we also recently rolled out a ConnectIT 
Clinical Consultant (C3) role open to providers  
interested in partnering during Epic development,  
testing, and communication.” 

In addition to partnering with Epic users, many ConnectIT 
members also have previous experience in nursing, 
physical therapy, pharmaceuticals, radiology, and billing. 

“We value the clinical experience our ConnectIT team 
members possess and welcome input from clinical users 
during the optimization and implementation phases of 
Epic enhancements,” said Nichole.

As the software is built, Epic analysts conduct widespread 
testing to ensure that the new updates work correctly  
and don’t get in the way of the daily functions of clinical 
team members.

“We go through extensive integrated testing and validation 
prior to all substantial changes being made to Epic,” said 
Nichole. “During our 2015 Epic upgrade this year, an entire 
phase is devoted to integrated and usability testing. 
We are committed to involve users from all areas of the 
organization in testing.”

In the Emergency Department at Lakeland Medical Center, 
St. Joseph, ConnectIT works closely with multiple teams  
to ensure that they are taking full advantage of the safety 
and documentation features that their Epic application, 
ASAP, provides. During the current upgrade, ASAP  
analyst Mufi Nurbhai, RN, has been working alongside 
Misty Rieli and Epic team members to create an after visit 
text program that follows up with patients after discharge 
from the Emergency Department.

“We initiated the after visit text to reach out to our  
patient and let them know that the Emergency 
Department team is still thinking of them, and to 
make sure they don’t have unanswered questions after 
discharge,” said Stephanie Elder, Assistant Manager of 
Patient Care Services, Emergency Department. “We are 
continually working with the ConnectIT team to come up 
with new and innovative ways to meet our patient’s needs.”

 “Although the concept of the project sounds relatively 
simple, there were several teams involved,” said Mufi. 
“Discussing current and future workflow involved multiple 
meetings with Emergency Department physicians, medical 
directors, nurses, other ASAP and Grand Central analysts, and 
Emmi team members. This is an ongoing process and we are 
continuing to communicate with each other to improve the 
process and ensure the pilot is a success.”

Concerns or enhancement requests for the Epic system 
may be submitted through Service Now, the “Help Desk” 
button in Epic, or by calling the Help Desk at x 2005

Aligning Workflow and Health IT Configuration



Most of us have heard the reminder from flight 
attendants before takeoff: in the event of an 
emergency, put on your own oxygen mask before 
assisting others. Just like our instructions before a 
flight, in our day to day lives, we need to take care of 
ourselves before we take care of the people we love.

Let’s start by removing the most common barrier to 
self-care: the belief that we are selfish when we take 
care of ourselves. Self-care is not selfish; it’s an approach 
to living that helps you refresh, replenish your personal 
motivation, and grow as a person. Self-care can include 
exercise, eating healthy, getting proper rest, having a 
good support system, and taking time to relax.

Why is self-care so important?
Oftentimes, when we are busy, the first and easiest 
thing to eliminate from our schedules is self-care. In 
reality, we actually need to be more mindful about 
implementing self-care habits.

Life is full of stressors, and if we do not possess and 
practice healthy coping skills or consistent self-care 
technique, we run the risk of burn-out, depression, 
loneliness, and physical ailments.

July 2016Self-Care is NOT Selfish
What is your oxygen mask?
Everyone’s oxygen mask is unique, and it’s important to spend time 
figuring out what our mask is, then making a habit of wearing it!

Here are some examples to help you start building or 
strengthening your mask:

Physical
• Eat a healthy diet

• Get enough sleep

• Go to the gym

• Take a bubble bath

• Turn off your  
cell phone

Psychological
• Attend therapy

• Draw

• Journal

• Practice asking for  
and receiving help

• Spend time in  
self-reflection

• Think about your 
positive qualities

Emotional
• Cuddle with your pet

• Laugh

• Practice forgiveness

• Practice  
self-compassion

• Try a new hobby

• Watch a funny movie

Personal
• Get coffee with  

a friend

• Go on a date

• Learn more about 
yourself

• Plan short- and  
long-term goals

• Spend time with  
your family

Self-care can be the most valuable gift you can give yourself and 
the people who depend on you. Be sure to make time to care for 
yourself throughout your day.

3888 Niles Road  •  St. Joseph, MI 49085 
Phone: (269) 428-0022  •  Fax: (269) 428-7456
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There are plenty of tools available today that can help us 
learn a great deal about our health, and some can even 
begin to give us a sense of our own longevity.

Is asking yourself, “How healthy do I feel?” an effective 
way to gauge longevity? According to Duke University 
researchers, the answer is yes. In one study, 3,000 heart 
patients were asked to classify their health as poor, fair, 
good, or very good. Those who chose “very good” lived the 
longest. Not surprising results; those who described their 
health as “poor” probably had good reasons. However, 
when researchers adjusted for age, smoking, activity level, 
weight, blood pressure, and other data points, they found 
that a person’s opinion of their health still held up as a key 
to longevity.

In a study of more than 5,000 people over the age of 65, 
Johns Hopkins University researchers found that those 
who have a poor image of their health were nearly twice 
as likely to die within five years. The study indicated that 
having a pessimistic outlook on health can even be 
deadlier than congestive heart failure or smoking fifty or 
more packs of cigarettes each year.

Increasing bodies of research support the importance of 
a positive outlook. Depression and anxiety can fuel many 
illnesses, including heart disease, hypertension, asthma, 
and possibly even cancer or diabetes.

Negativity and Physical Health
It has been well-documented that chronic stress, negative 
attitudes, and feelings of helplessness and hopelessness 
can upset the body’s hormone balance and deplete the 
brain chemicals necessary for happiness. Chronic stress 
has been shown to decrease our lifespan by shortening 
our telomeres–the “end caps” of our DNA strands.

Barbara Fredrickson, PhD, states that positive emotions 
have two key effects: they broaden our perspective of 
the world, inspiring creativity and wonder; and they build 
up over time, giving us a necessary margin for emotional 
resiliency.

According to Dr. Fredrickson, the benefits of positivity 
include faster recovery from cardiovascular stress, better 
sleep, fewer colds, and a greater sense of well-being.

Some of us, however, have a “negativity bias,” and can 
spend too much time ruminating over experiences 
like bad traffic or disagreements with others, causing 
us to stay stuck in negative thoughts. According to 
Dr. Fredrickson, we need to experience three positive 
emotions for every negative one to offset a negativity bias.

In order for us to flourish and build up our psychological 
resources, we need to practice these positive emotions:

Forgiveness – Having an attitude of forgiveness – 
relinquishing negative feelings around an event – can be 
learned and can contribute to better immune function, 
longer lifespan, and lower blood pressure.

Gratitude – Focusing on the positive aspects of life and 
giving thanks can make a huge impact on emotional well-
being. In one study, people who were asked to count their 
blessings felt happier, exercised more, had fewer physical 
complaints, and slept better.

Emotional Resilience – Resilience is like a rubber band 
that can help us bounce back after being stretched 
and pulled by negative emotions. Resilient people can 
experience pain, sorrow, frustration, and even grief, 
without falling apart.

Take time every day to check your attitude and practice 
positive emotional states. Chances are very good that you 
will live to enjoy them!

Attitude and Longevity:  
Do Thoughts and Emotions Impact Health?
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