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Don’t miss your chance to attend Lakeland Live! Hear 
from President & CEO, Loren B. Hamel, MD as he shares his 
vision for the future, and important updates about the new 
Lakeland Health Medical Center Pavilion.

Mark Time on Your Calendar Today!

Monday, October 31
Meadowbrook, Benton Harbor - Conference Center 

10:00 a.m.

Hilltop Innovation Center, St. Joseph 
1:00 p.m.

Tuesday, November 1
Center for Outpatient Services, St. Joseph - Deli Area

2:00 p.m.      
3:30 p.m.

Wednesday, November 2
Lakeland Hospital, Watervliet - Classrooms A & B

7:30 a.m.
2:00 p.m.
8:00 p.m.

Thursday, November 3
Lakeland Medical Center, St. Joseph
Frederick S. Upton Education Center Rooms 5 &  6

Friday, November 4
Lakeland Hospital, Niles - Large Meeting Room 

7:30 a.m. 
9:00 a.m. 
1:00 p.m.

Annual Flu Shots  
Coming Soon!
According to the Centers for Disease Control and Prevention, 
the first and most important step in protecting against the flu 
virus is getting vaccinated.

Lakeland Associate Health and Wellness wants you to become 
a “Flu Fighter” by receiving you annual flu vaccination. Flu shot 
clinics will start October 3 and run through November 18.

Flu vaccinations are mandatory for the entire organization, 
including all team members, 
volunteers, and physicians. 
There will be many 
opportunities for you to 
receive your flu vaccination.

Continue to check the 
Pulse and myLakeland for 
more information and a 
complete list of 2016 flu 
shot locations.

Logowear sales will take place throughout the 
week featuring many NEW Lakeland Health items!

Tuesday, November 1 
Center for Outpatient Services, St. Joseph - Main Lobby  

9:00 a.m. to 3:00 p.m.

Wednesday, November 2 
Lakeland Hospital, Watervliet - Classroom C  

9:00 a.m. to 3:00 p.m.

Thursday, November 3 
Lakeland Medical Center,  

St. Joseph
Main Lobby/Fireplace  

8:00 a.m. to 4:00 p.m.

Friday, November 4
Lakeland Hospital, Niles 

Main Lobby  
9:00 a.m. to 2:00 p.m.

7:30 a.m.
9:30 a.m.
2:00 p.m.

3:30 p.m.
8:00 p.m.
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Loren B. Hamel, MD 
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Editor of the Pulse:
Kathy Starbuck

Director of Marketing &  
Chief Communications Officer:

Megan Yore

Lakeland Health publishes the 
Pulse for our associates, volunteers, 
and physicians. Story ideas for this 

publication must be submitted 
at least four weeks in advance of 
publication dates and are subject 

to approval and editing by the 
Marketing department.

For a complete list of distribution 
dates and to access archived 

issues, visit the Pulse homepage                                    
at myLakeland.

Within the health system, please mail 
correspondence to:

Kathy Starbuck
kstarbuck@lakelandhealth.org

Outside the health system,                     
please mail correspondence to:

Pulse
Marketing and Communications

Lakeland at Meadowbrook
2550 Meadowbrook Road, Suite 201

Benton Harbor, MI  49022
Phone: (269) 927-5271

Fax: (269) 927-5232

Visit us on the web at:
www.lakelandhealth.org

Remember to “like” us on 
Facebook, watch us on                                
YouTube, and follow us                                                                  

on Twitter.

Our Mission
To enhance health and                                 
serve our community

Our Vision
To positively transform                      

healthcare and the                                                         
health choices of those                                        
we serve and employ
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Here’s a quick quiz. What is the Lakeland 
mission trying to enhance? What is the 
first goal of the Triple Aim? And what is a 
significant focus of the Clinically Integrated 
Network made up of independent health 
systems across the State of Michigan? 

Here’s a hint – the answer is one word.  
It’s health.

Although the answer may seem simple, as 
it turns out, the strategy behind it is not.

But thanks to new research provided by 
the recent Community Health Needs 
Assessment (CHNA), we are prepared to 
take a giant step in understanding, and 
enhancing, the health of our friends and 
neighbors. The purpose of the CHNA was 
to gather information required to ensure 
that Lakeland Health effectively meets the 
health needs of the communities we serve.

The project was led by Lynn Todman, PhD, 
Executive Director of Population Health, 
with the help of more than one hundred 
volunteers representing more than five 
dozen organizations and communities, 
including the Berrien County Health 
Department; faculty and students from 
Western Michigan University, Andrews 
University, and Bethel College; and the 
Southwest Michigan Planning Commission.

Nearly 1,300 community members 
participated in focus groups, key informant 
interviews, surveys, and Photovoice 
projects. So what did we learn? 

Connecting the Dots
The health conditions that impact our 
region the most are mental health, 
followed by obesity, diabetes, and 
cardiovascular disease. The health system 
issues that are of greatest concern are 
provider availability, cost of care, and 
health education and information. The 
social determinants of health that have 
the greatest negative impact include 
a number of health behaviors and 
availability of healthy food.

So what are we going to do about it?

Over the next few months we, along 
with our partners in research, will work 
to further analyze and understand the 
findings. From there, we will develop 
an action plan and an implementation 
strategy. When it comes to Lakeland’s 
mission, and the health needs of our 
region, we are committed to connecting 
all of the dots.  

For more information, including a full 
executive summary of the report,  
continue to read the Pulse and visit  
www.lakelandhealth.org/news

http://www.lakelandhealth.org
http://www.lakelandhealth.org/patient-visitor-guide/about-lakeland/newsroom
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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Commit to It! MyHealth  
Requirements
Many health concerns can be positively affected by a healthy 
lifestyle. The voluntary myHealth program focuses on you, as the 
individual, and advocates for your achievable and optimal long 
term health.  Lakeland Health is committed to providing the 
resources and care to support you on your wellness journey.

In order to receive the myHealth wellness incentive for 2017, 
all team members who are enrolled in the medical plan and 
choose to participate in the myHealth program must complete 
the following steps:

1. Your biometrics were submitted by May 31, 2016

2. If you do not meet the health targets you can earn 
the myHealth incentive by completing ALL Alternate 
Satisfaction Activities (ASA) by October 31, 2016

••  ASA requirements are dependent upon your  
specific biometric values

••  If you are working with a health coach you must 
complete all of your appointments

3. Be Tobacco Free and complete the attestation  
in October

••  You must recertify your tobacco status annually.  
The attestation is required for the 2017 incentive  
and will be sent to your Lakeland email

••  If you have used tobacco products within the past 
four months, you may still qualify by completing  
a Smoke Free Life series. Final classes begin 
September 22 at 5:30 pm at Meadowbrook 

4. Have an active MyChart account
Want to know if you’ve met all the requirements to earn the 
2017 myHealth wellness incentive? You can check your myHealth 
status by visiting myLakeland ➔ myWorkplace➔ OurWellness.  

For myHealth related questions please e-mail  
myhealth@lakelandhealth.org or visit  
myLakeland ➔ myWorkplace➔ OurWellness➔ myHealth

What Does Accountability 
Mean to You?
Teamwork, Respect, Accountability, Inspiration, Trust, and Safety, 
otherwise known as the Lakeland TRAITS, are the foundation of 
our ability to achieve our mission to enhance health and serve the 
community. Going forward we will continue to feature how team 
members interpret and live out our TRAITS in their day-to-day lives.

The third core value of Lakeland’s TRAITS is accountability. 
One of our goals at Lakeland is to provide excellent patient 
care. To obtain this goal, team members must be responsible 
and work to keep patients and each other safe. This include 
being honest, dependable, and knowing your role as a team 
member at Lakeland Health.

Below is what accountability means to team members at the 
Center for Outpatient Services, St. Joseph:

“Everything. Accountability is making sure 
we have a happy and safe environment for 
our patients and making sure everything 
looks professional.”

– Joe Burk, Maintenance Mechanic

“Working as a team and helping 
each other out.” 

– Chantal Ward, Cook

“It’s self-explanatory. Be accountable for what 
you’re here to do and whatever service you’re 
here to provide.”

 – Abdul Muhammad, Patient Transporter

“I just do it. Being responsible and holding 
each other up in your department.” 

– Barb Sherwood, Unit Clerk

“I was raised to be the best I could be and 
that’s what I expect from everyone, to make 
sure patients get high quality care.” 

– Eric Muha, Manager Diagnostic Imaging

mailto:myhealth%40lakelandhealth.org%20?subject=myHealth
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Lakeland Physical Therapists Earn National Certification 
Cynthia Schlipp, a physical therapist with 
Lakeland Rehabilitation Services at the Health 
Park in St. Joseph, recently became one of 
only 35 physical therapists in Michigan to 
earn the Neurologic Clinical Specialist (NCS) 
certification from the American Physical 
Therapy Association (APTA). 

Cynthia Shelley, a physical therapist with 
Lakeland Rehabilitation Services in Niles, also 
earned the APTA Orthopaedic Clinical Specialist 
(OCS) designation becoming one of only 136 
physical therapists in Michigan to do so. 

A Neurologic Clinical Specialist (NCS) is a 
licensed physical therapist who has advanced training or 
practice in the evaluation and treatment of individuals with 
movement problems due to disease or injury of the nervous 
system. An Orthopaedic Clinical Specialist (OCS) is a licensed 
physical therapist with advanced training or practice in the 
evaluation and treatment of individuals with movement 
problems due to disease or injury of the musculoskeletal 
system. To earn either certification, therapists are required to 

pass a specialty examination of the American Board of Physical 
Therapist Specialists (ABPTS), the governing board for the 
specialist certification program within the APTA.  

“Our team is proud to have physical therapists who offer 
specialized knowledge and skills to patients throughout 
southwest Michigan,” said Scott Nolte, Director of 
Rehabilitation Services, Lakeland Health. “This distinct 
certification shows the dedication of our care team to helping 
these individuals achieve the best quality of life possible 
through physical therapy.”  

The APTA, a national professional organization representing 
more than 80,000 members throughout the United States, 
established the specialist certification program in 1978 
to provide formal recognition for physical therapists with 
advanced clinical knowledge, experience, and skills in a special 
area of practice and to assist consumers and the healthcare 
community in identifying these physical therapists. There 
are more than 20,000 certified specialists nationwide in eight 
different specialty areas: cardiovascular and pulmonary, clinical 
electrophysiologic, geriatric, neurologic, orthopaedic, pediatric, 
sports, and women’s health. 

Spring Arbor University to Offer Degree  
Completion Programs 
Spring Arbor University, a Christian Liberal Arts university,  
will offer the following degree completion programs:

•• Associate of Science in Business – orientation begins on 
Tuesday, September 13

•• Bachelor of Science in Organizational Management – 
orientation begins Wednesday, September 21

Classes will be hosted at Lakeland Medical Center, St. Joseph 
and meet one night a week, always on the same night,  
to accommodate working professionals. Lakeland team 
members are eligible for a 20 percent tuition reduction. 

The Associate of Science in Business can be completed as a 
standalone degree or as a foundation degree towards the 
completion of a bachelor’s degree. The Bachelor of Science 
in Organizational Management is a broad degree that fits 
the professional and career goals of those who work in 
management roles, human resources, sales and marketing, 
public relations, and general business oriented professions.  
Applicants for this degree need a minimum of 58 college 
level credits where a “C” or better was earned.

To begin your application process please contact  
Karen Rice, Senior Admissions & Corporate Relations 
Representative, at (269) 585-1160, or (269) 535-0200,  
or by emailing Karen.Rice@arbor.edu

Application deadline is  
Friday, September 9
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Team Up Against Cancer
Athletes, fans, and community members are encouraged to 
“Team Up Against Cancer” in southwest Michigan. The annual 
event, previously “Play for Pink,” is a community fundraiser and 
educational event dedicated to help those fighting cancer, 
provide information to increase awareness and prevention of 
cancer, and celebrate cancer survivors.

One of the most important ways to support “Team Up Against 
Cancer” is by purchasing apparel available at  
http://bit.ly/TeamUpAgainstCancer.    
All proceeds will go to assist local 
cancer patients in southwest 
Michigan and will be distributed to 
Berrien County Cancer Services, the 
Marie Yeager Cancer Center, and 
Susan G. Komen. Purchase of a t-shirt 
or hoodie will also admit the wearer 
into all high school sporting events 
at St. Joseph High School during the 
week of September 26 to 30. 

The “Team Up Against Cancer” main event will be held on 
Friday, September 30 during the St. Joseph High School varsity 
home football game at Dickinson Stadium. Gates will open 
at 5:00 p.m. with local vendors offering a variety of pregame 
food and beverages with 20 percent of the sales to benefit 
area cancer support organizations.

Special pink jerseys will be worn by the St. Joseph football 
team in support of the fundraiser and to honor the memory 
of Denise Bohn, a victor in the fight against breast cancer. The 
jerseys will be pre-ordered and sponsored by friends or family 
members in honor of a loved one who has or had cancer. 
At the end of the game, the jerseys will be presented to the 
sponsors by the football team. 

The St. Joseph High School Marching Band, all fall 
sports teams, and cheerleaders will pay tribute 
to those affected by cancer and salute survivors 
as they parade into the stadium during a 
pre-game ceremony. After the game, anyone 
wearing “Team Up Against Cancer” apparel 
is encouraged to enter the field to form a 
symbolic memory “ribbon” and mark the 
event with a group photo.

In addition to the football game, 
many educational outreach activities 
are planned for all grade levels within 
St. Joseph Public School system to 
learn more about prevention and 
treatment of cancer, as well as support 
services available to cancer patients.

Speak for Yourself –  
Plan Your Care
Advanced care planning is an important topic in our 
community as 90 percent of Americans know they should 
have conversations about end-of-life care, yet only 30 percent 
have done so. “Speak for Yourself - Plan Your Care” is an 
advance care planning initiative offered in coordination with 
Lakeland Health, Caring Circle, and the local organizations 
throughout southwest Michigan. The focus of the pilot 
program is to facilitate meaningful discussions with patients 
who are seriously ill and frail. Certified facilitators are located 
within the following pilot sites:

•• PACE (Program of All-Inclusive Care for the Elderly)
•• Parish Nursing – First Church of God, United Methodist,  

Trinity Lutheran
•• Pine Ridge, A Rehabilitation and Nursing Facility 
•• Palliative Care/Hospice (now part of Caring Circle)
•• Radiation/Oncology
•• Inpatient Critical Care Unit, St. Joseph
•• Primary care offices – Edgewater Family Health, Lakeside 

Healthcare Specialists, Southwestern Medical Clinic, Bridgman

During the next six months, each team will be expected to 
conduct a minimum of 10 conversations using new patient 
education tools, a revised advance care plan which includes 
Gift of Life options, and patient advocate acceptance of role 
section. This pilot phase allows us to enhance documentation 
within EPIC, and identify other opportunities to improve 
before expanding the program to other locations.

For more details on this initiative, contact Melinda 
Gruber at (269) 429-7100

To learn more about how to take concrete steps to identify 
and communicate end-of-life 
wishes, Caring Circle is offering 
free community screenings of 
Being Mortal – a PBS “Frontline” 
documentary that explores the 
hopes of patients, and their families, 
who are facing a terminal illness. 
Their stories show us the value of 
shared decision making at the end of 
life, and illustrate the importance of 
thinking and planning ahead as we 
reflect on what matters to us most.

For a listing of upcoming 
screenings please visit  
www.lakelandhealth.org/events

Atul Gawande, MD

Photo credit:  
Tim Llewellyn

http://www.companycasuals.com/teamupagainstcancer/start.jsp
www.lakelandhealth.org/events
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We have a CARE Facts grand prize winner — 
congratulations to the Diabetes Education department!  
Lakeland Chef, Jeff Thomas prepared a savory breakfast buffet 
for the Diabetes Education team to celebrate.  A special thank 
you goes out to the 35 departments that achieved 100% 
completion of the CARE Facts myLearning module before  
July 1 and were eligible for the grand prize drawing.

Thanks to Your Support 
We Are at 78 Percent  
of Our Goal
We have reached 78 percent of our $200,000 goal for the 
year.  So far, 727 team members have pledged $156,830 to 
help those in need within our communities. 

By supporting United Way, we can help make our 
communities a better place to live and work. The United Way 
campaign is the only community fundraiser that Lakeland asks 
all team members to support. United Way is an active part of 
our community that focuses on providing resources for four 
important areas: education, health, income, and basic needs.

Enhancements have been made to e-Pledge, a safe, 
convenient web-based system where team members can 
enter their personal pledge to United Way. All information 
entered is private and secure. Eliminating paper forms will 
help us be more efficient and reduce our impact on the 
environment. You should have received a welcome email in 
your Lakeland inbox containing individual log in information. 

If you have not signed up to donate yet, continue to check 
your Lakeland email box for ePledge information or visit 
https://uwsm.unitedwayepledge.org to login and 
complete your pledge. 

By donating, you will be entered into a drawing for 
one of the following prizes:

Leadership giver ($500 or more) – Apple iWatch

$10 per pay period or more – Maytag washer/dryer

$5 per pay period or more – Your choice of a Coach purse 
or Peak Design messenger bag

Embracing Hospice at 
Home Raises $57,000
Embracing Hospice at Home Wine and 
Beer Tasting Benefit – South Haven 
was a success this year raising $57,000! 
The event was held at Dan and Mary 
Nulty’s home on the South Beach 
Bluff, and was attended by 409 guests. 
The weather was perfect – sunny and 
warm with a slight breeze. Sensational 
appetizers were provided from Phoenix 
Street Restaurant and Catering, and the 
crowd was captivated by the musical 
performance of Brian Vander Ark. Forty 
seven volunteers helped at the event 
that featured 36 local wine and beer vendors.

Thank you to all of the 2016 sponsors, volunteers, generous 
attendees, and hosts Dan and Mary Nulty, who helped make 
the event a success!

https://uwsm.unitedwayepledge.org/epledge/crm/Start.jsp


New Voluntary Benefit!
We are excited to announce that Lakeland Health will be introducing long-term care insurance  
as a new voluntary benefit! We are holding a special one-time open enrollment from 9/7-9/30.

We encourage you to learn more about this valuable benefit by visiting our online LTC benefit guide:  
www.myltcguide.com/lakeland 

What is Long-Term Care?
Long-term care assists you with your everyday activities. It can be received in an assisted living facility, nursing home or in your 
own home. This type of care is needed due to a cognitive or physical impairment which requires assistance with two out of the six 
Activities of Daily Living: eating, bathing, dressing, transferring, toileting, and continence.

Some common reasons you may need this type of care are due to an accident (such as a car accident or injury), illness (such as 
cancer), aging, or a cognitive impairment (such as Alzheimer’s, dementia, or effects of a stroke). 

The costs for this type of care can approach $90,5201 per year. These expenses are not paid for by either group health insurance or 
disability plans while working and are only minimally covered by government programs such as Medicare upon retirement.

Long-Term Care insurance (LTCi) is a way to help pay for the cost of your care so you will not have to rely solely on your savings, 
assets, family, or other means to pay for your care.  LTCi policies allow you access to a pool of money that you may draw from each 
month to pay for your care.

Benefits of Our Long-Term Care Insurance Program
Underwriting Concessions: Reduced underwriting is available to employees and spouses who are ages 18-65,  
working 20 or more hours per week. Applications include a reduced number of health questions,  
significantly increasing you chances of being approved.

Discounted Rates:  
A group discount is automatically  
included for all applicants. 

LTC Solutions, Inc.: To help you navigate our new 
LTCi benefit, we’ve partnered with the industry 
experts at LTC Solutions, Inc. This firm has more than 
20 years of experience working exclusively with LTCi. 
They will be available to answer questions, help you 
choose a plan, and assist you with your application.

Keep an eye out for additional information in  
the coming weeks!

APPLICATIONS WILL START BEING ACCEPTED 
ON WEDNESDAY, SEPTEMBER 7TH!

1 Metlife Mature Market Institute, The 2012 MetLife Market Survey of 
Nursing Home, Assisted Living, Adult Day Service and Home Care Costs.

To learn more, visit www.myltcguide.com/lakeland  
or contact LTC Solutions, Inc. 

info@ltc-solutions.com
(877) 286-2852
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