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Support your community and LIVE UNITED! Join 
Lakeland Health’s annual United Way Campaign. 
This year we are setting the pace by beginning the 
campaign earlier than usual. By supporting United 
Way, we can help make our communities a better 
place to live and work. The United Way campaign is 
the only community fundraiser that Lakeland asks all 
team members to support. United Way is an active 
part of our community that focuses on providing 
resources for four important areas: education, health, 
income, and basic needs.

This year’s campaign goal is $200,000. The Senior 
Leadership Team kicked off this year’s campaign with 
100 percent participation resulting in a generous 
donation of $20,142.98. That means we are already 
over 20 percent of the way to our goal – but we need 
your help to make it the rest of the way. This year, 
we ask that each Lakeland team member commit to 
giving at least $5 per pay period. If you are a roll over 
donor, please consider giving a 10 percent increase 
over your donation last year.

Enhancements have been made to e-Pledge, a  
safe, convenient web-based system where team 
members can enter their personal pledge to United 
Way. All information entered is private and secure. 
Eliminating paper forms will help us be more 
efficient and reduce our impact on the environment. 
You should have received a welcome email in 
your Lakeland inbox containing individual log in 
information. If you have issues logging in or making  
a donation, contact your manager.

Thank you for being a positive example at Lakeland 
and in our community by choosing to LIVE UNITED!

United Way Kicks Off Lakeland Health First in Region 
to Perform da Vinci® Xi™ 
Outpatient Surgery
Lakeland Health recently became the first free standing ambulatory 
surgery center in the tri-state area (Michigan, Indiana, and Illinois) and one 
of only seven in the world, to perform robotic surgery using the da Vinci 
Xi surgical system. The first of four Xi surgeries performed to date at the 
Center for Outpatient Services, St. Joseph was an abdominal and groin 
hernia repair by certified robotic surgeon, Roy Winslow, MD. 

“Lakeland Health is proud to be leading the way in minimally invasive 
robotic surgery, not only in southwest Michigan, but throughout the 
world,” said Lowell Hamel, MD, Vice President of Medical Affairs/Chief 
Medical Officer. “In 2005, we made the decision to enhance surgery with 
the use of robotics, and for the past decade, gentle healthcare has been 
an important aspect of our journey to design perfect patient care.”

In April of 2016, the Lakeland Health Board of Directors approved the 
purchase of a third da Vinci Xi surgical robot, making Lakeland the only 
health system in Michiana with the most advanced Xi technology. The 
new robot replaced the Si system at the Center for Outpatient Services in 
an effort to further enhance the outpatient 
surgery experience. Robotic surgical systems 
are also located at Lakeland 
Medical Center, St. Joseph 
and Lakeland Hospital, Niles. 
To date, a total of 15  
certified robotic surgeons 
have performed 1,829  
da Vinci surgeries.  

Lakeland Health surgeons 
use the da Vinci surgical 
system to see inside the body 
more clearly and perform complex 
surgeries through tiny incisions. 
Compared to conventional surgery, da 
Vinci robotic-assisted surgery may 
include a number of benefits for 
patients including faster recovery, 
less pain, shorter hospital stays, and 
smaller incisions, among others.
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It was a day just like any other for  
Steve Nitz. He was attempting to repair 
an electrical issue on his Bobcat skid-steer 
loader. He had placed a post under the 
machine’s lift arms – assuring himself that 
it couldn’t come down unless the machine 
was running.  

As he began to work on the Bobcat, he 
saw a slow movement out of the corner of 
his eye, quickly realizing that the lift arm 
was coming down on top of him. He was 
trapped between the heavy steel arm and 
the machine across the back of his hips. 

Every move he made caused the 500 
pound lift arm to squeeze tighter. When 
he tried to lift the arm to free himself the 
machine clamped down further, crushing 
his pelvic bones. Luckily, Steve found his 
phone and dialed 9-1-1.  

The paramedics arrived shortly after and 
transported Steve to a trauma unit in 
Kalamazoo. For the next four weeks he 
was placed in an induced coma as he 
underwent seven different surgeries to 
repair the broken pelvis bones and the 
other internal damage. 

Steve arrived at the inpatient rehabilitation 
unit at Lakeland Hospital, Watervliet 
knowing he may never walk again. For 
the next month, Steve worked with the 
physical and occupational therapists to 
regain his strength. 

On the day he was given the okay to try 
and walk, he was hesitant. He turned to his 
physical therapist, Cindy Forrester, and 

I’ll Catch You If You Fall 
asked "You just want me to get up  
and walk?"

She smiled and said, "Yes, I’ll catch you if 
you fall."

Steve said as he stood on his feet and took 
his first steps with Cindy’s help, he had 
never felt so tall.

And Steve is not the only one to praise 
the quality care provided by the acute 
rehabilitation team at Lakeland Hospital, 
Watervliet. 

A group of expert practitioners from 
the Commission on Accreditation of 
Rehabilitation Facilities (CARF) recently 
visited the hospital and conducted a 
rigorous, on-site survey. 

The CARF team recognized many of  
the same strengths Steve did, including  
the team’s dedication to improving the 
quality of their services, demonstrating 
value, and meeting internationally 
recognized standards. As a result, the acute 
rehabilitation unit was awarded  
a three-year accreditation given only to  
the top rehabilitation facilities throughout 
the country. 

Congratulations to all team members who 
made this accreditation possible and for 
the work you do to touch the hearts and 
lives of patients just like Steve. 

mailto:kvanderploeg%40lakelandhealth.org?subject=Pulse
http://www.lakelandhealth.org
https://www.facebook.com/LakelandHealthCare
https://twitter.com/LakelandHealth
https://www.youtube.com/user/LakelandHealthCare
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Community United 
On August 2, local and state 
law enforcement agencies, 
businesses, and members 
of the community gathered 
at Dwight P. Mitchell City  
Center Park in Benton 
Harbor to celebrate 
National Night Out.  The 
event, held across the 
United States, provides  
a chance for law 
enforcement agencies  
to create relationships and 
build trust within our communities.

“We’re trying to promote and build relationships between the 
community, businesses, and law enforcement,” said Joyce Robinson, 
President of her Neighborhood Watch Association. “This event brings 
us all together to do something positive.” 

This was Benton Harbor’s second annual National Night Out. This 
year they were able to distribute 300 backpacks full of school 
supplies to area youth. Lakeland joined the fun by raffling off a gift 
basket full of school supplies, as well as handing out water, activity 
books, crayons, and various healthy living literature. Michelle Partee, 
a Benton Harbor resident was the winner of the gift basket. 

“Thank you all so much,” said Michelle. “You made our whole day.” 

The event takes place the first Tuesday of August each year. If you are 
interested in learning more about this event or getting involved next 
year, visit www.natw.org

Reflection’s Dinner and 
Auction raises more 
than $125,000
On Saturday, July 15, 254 guests attended the 
Reflections Dinner and Auction for Lory’s Place, the 
grief healing and education center of Caring Circle, a 
Lakeland Health Affiliate. 

Through a fun-filled night that included a mystery 
raffle, wheel of fortune, games of chance, and a live 
auction, more than $125,000 was raised. Lory’s Place 
provides grief healing and education services for 
children, adults, and families in times of need. This 
support creates hope for those working through their 
personal grief journey.

“We are grateful for all of the long-time, loyal friends 
and many new friends who attended the Reflections 
event in support of our mission,” said Lisa Bartoszek, 
Caring Circle, Director of Bereavement and Lory’s 
Place. “The evening offered heartfelt testimonials to 
the meaningful grief support offered at Lory’s Place, 
and was a true celebration of the joys of life.”

For more information about the programs  
and services provided by Lory’s Place, visit  
www.lorysplace.org or call (269) 983-2707

HealthCurrents Winner Announced 
Ernestine Thomas, a Benton Harbor resident, was the lucky 
winner of our summer HealthCurrents vegetable gift basket from 
Alex’s Veggies. We had over 550 people from all over southwest 
Michigan enter this drawing. 

Keep your eyes peeled for the fall HealthCurrents magazine, where 
you could enter to win your very own programmable slow  
cooker – perfect for cooking up a fall season full of flavor.

“I love veggies and  
I love to cook,  
this is such a  

great surprise.”
~Ernestine Thomas

https://natw.org/
www.lorysplace.org 
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Good Grief  
Bereavement Sharing and  
Education Program 
This program has been designed to  
help people gain knowledge and  
strength to walk through grief to  
a greater sense of wholeness. “Good Grief”  
covers topics such as why you feel  
the way you do; how to cope with  
loss, guilt and regret, and finding  
a sense of peace. 

St. Joseph 
Tuesdays, September 6 - October 18 
3:30 to 5:00 p.m. 
Caring Circle, 4025 Health Park Lane

Buchanan 
Thursdays, September 8 - October 20 
3:30 to 5:00 p.m. 
Caring Circle, 4017 Chamberlain Road 

South Haven 
Thursdays, September 8 - October 20 
2:30 to 4:00 p.m. 
Caring Circle, 05055 Blue Star Highway

For more information, please call  
Caring Circle at (269) 429-7100

Eeka Marshall, MD 
Obstetrics and Gynecology

Free Women’s Health Seminar — Uterine Fibroids
Join obstetrician and gynecologist, Eeka Marshall, MD, as she discusses new, safe, and effective treatment for 
uterine fibroids. Dr. Marshall will review symptoms and treatment options including the Acessa™ Procedure which 
utilizes radiofrequency ablation to treat each fibroid without damaging surrounding uterine tissue. 

Fibroids are tumors or growths of the muscle that occur in the wall of the uterus. 
Although 99.8 percent of fibroids are non-cancerous, they are the most frequently seen 
tumors of the female reproductive system. Three out of four woman will develop one or 
more fibroid tumors during their reproductive years.

Registration for this free seminar is encouraged, but not required.  
Walk-ins are welcome. 

Call (269) 927-5361 or register online at www.swmc.org/fibroids

Wednesday, August 24 - 6:00 to 7:00 p.m.
Niles District Library, 620 E. Main Street

Above and Beyond 
August 2016

On June 16, Lindsey McCarty, 
a medical assistant at  
Lakeland Family Medicine, 
Niles was traveling to work 
on US-12 when she saw a 
vehicle in the distance with 

the entire left side impacted.  As she came closer 
she recognized it was a fellow coworker’s car. She 
quickly pulled over and found her coworker with 
a partially severed arm, a badly injured leg, and 
various cuts and bruises. Lindsey made sure to 
keep her coworker conscious and alert while she 
inspected the damage. She then called the police, 
their office manager, and her coworker’s loved 
ones to inform them of what had happened, and 
stayed with her 
until help arrived. 

The decision 
to risk her own 
Safety to ensure 
her teammate 
received the  
life-saving care  
she needed is  
an Inspiration  
to us all.

http://www.lakelandhealth.org/southwestern-medical-clinic/events/uterine-fibroids
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Lakeland Health is pleased to welcome 
Sambhavi Krishnamoorthy, MD, 
Internal Medicine, to the medical staff. 
Dr. Krishnamoorthy cares for patients 
at Lake Michigan Nephrology.

She completed her residency at the 
University of Louisville where she 
served as a member of the Internal 
Medicine Steering Committee.  

Dr. Krishnamoorthy earned her medical degree from Seth 
GS Medical College located in Mumbai, India. She recently 

finished her Nephrology fellowship at Barnes Jewish  
Hospital through Washington University in St. Louis, Missouri. 
During her fellowship she had significant exposure to 
peritoneal dialysis, home hemodialysis, and pre- and  
post-transplant care.

She is a member of the American Society of Nephrology, 
Renal Physicians Association, and the American College 
of Physicians.  In her spare time, she enjoys exploring 
contemporary and classic poetry, philosophy, and is a 
beginner pianist. 

Welcome Sambhavi Krishnamoorthy, MD

Lakeland University is excited to announce the Lakeland leaders selected to be part of Cohort 4 of 
Leading Toward the Future! The leadership development program prepares and develops Lakeland 
leaders at all levels to take on new challenges as healthcare, business, and leadership continue to 
change at lightning pace.   

Cohort 4 includes:

• Brendan Beede, Senior Project Analyst for ConnectIT

• Gwendolyn Brainard, Call Care Lead Operator

• Bella Burnett, Lead Respiratory Care Practitioner

• Rachel Damaske, Clinical Pharmacist/Willow Pharmacy Analyst

• Kristen Dixon, Authorization Referral Specialist-Call Center

• Elaine Evans, Supervisor, Patient Access

• David Koch, Executive Director, Operations

• Jennifer McConomy, Supervisor, Patient Access

• James Savoie, Practice Manager, Lakeland Ear, Nose, and Throat and SWMC-Bridgman

• Cynthia Shelley, Physical Therapist Clinical Specialist

• Kelly Slavens, RN, Clinical Coordinator

• Kimberly Spencer, EHR Senior Analyst Revenue Cycle

• Ellen Sweet, EHR Senior Clinical Analyst - Clinical Outpatient and Diagnostic

• Dan Wassenhove, Director, Business & Community Operations

• Kristen Withers, Learning & Performance Consultant, Lakeland University

• Heather Wolf, Supervisor, Revenue Cycle

These individuals submitted applications that went through a rigorous review and selection process 
that included the efforts of an advisory group with final selection by the Senior Leadership team.

Congratulations Cohort 4!  This is the first step in your 18-month journey toward becoming  
Lakeland leaders for the future.

Lakeland Leadership Development Program – 
Announcing the new Cohort
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This year Lakeland team members were inspired to take 
advantage of the many unique and affordable exercise 
opportunities available right here in southwest Michigan. 
This year’s 10 week exercise challenge presented by the 
OurWellness Committee, highlighted weekly challenges 
encouraging team members to get moving, inspired from 
Lakeland’s Get Fit in the Mitt series. 

In total, 1,166 participants, making up 82 teams —earned 
194,999 points. One team in particular has not only seen the 
physical changes, but has also seen a change in their mindset 
in the workplace. 

Team Flabulous, from Nutrition Services in Watervliet, finished 
at the top of the small group bracket this year, led by team 
captain, Mindy Schneider. As a team, they lost nearly 50 
pounds, but have gained much more than they have lost. 

Mindy went above and beyond to make this a great 
experience for her team. She held weekly meetings during 
the 10 week challenge, allowing team members to voice 
frustrations, gather advice, and celebrate triumphs with one 
another — creating a safe space for them to learn and grow. 
She even created her own challenges within the group, 
recognizing the top three contributors each week. 

“I wanted to show how fun this challenge could be for us,”  
said Mindy. 

By the end of the challenge Mindy lost a total of 15 pounds 
— but she’s not stopping there. Even though the challenge 
is over, Mindy said she plans to continue aerobic dancing, 
walking with her children, and looks forward to trying cardio 
drumming. Flabulous team member Susie Mance also lost a 
significant amount of weight, and another teammate reported 
her resting heart rate has improved. 

Mindy and her team learned that exercising with co-workers 
is not only a great way to get active and have fun, but also 
creates stronger relationships.  

“This challenge has brought us closer together as a 
department,” said Mindy. “We can’t wait for next year.”

Visit our Facebook page to see more Lakeland Team pictures! 

Lakeland Team Members Get Fit in the Mitt 

“Having these meetings kept us  
motivated and encouraged us to  
continue to set goals.”

~ Mindy Schneider
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