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News
Reducing Long-Lie Times and Readmissions – 
Lakeland Launches CallSafe 
Lakeland CallSafe offers services to deliver immediate help to 
seniors in an emergency.  

The CallSafe program utilizes the latest technology available 
in personal, medical and safety alert systems, designed for 
seniors who spend most of their time at home and rarely go out 
unassisted. A CallSafe subscriber can select either the standard 
button or the fall detection button, which recognizes the motion 
of a fall and initiates a call for help even if the subscriber cannot 
press the button. CallSafe is available for $28 per month with a $50 
installation fee and requires no contract.  CallSafe offers professional 
home installation by friendly and knowledgeable technicians 
screened and hired by Lakeland HealthCare.  

The newest device, Mobile Care, is designed for those who are more 
active.  Mobile Care is a cellular button that can connect to the care 
center from anywhere. It has two-way voice communication, advanced 
fall detection technology and GPS locating. All CallSafe help buttons  
are water resistant and should be worn while bathing or showering. 

Falls among community dwelling seniors are on the rise and 
continue to be the leading cause of injury-related death for seniors 
over 65.  A fall from a chair or bed may seem minor, but it can be a 
death sentence for an older person. 

Readmission rates are increasingly being used to assess overall 
clinical excellence and patient care. Reducing hospital readmissions 
is a complex challenge that requires support from a variety of 
points across the continuum of care. 

Awards & Recognitions
Lakeland Selected as 2014 HIMSS Enterprise 
Davies Award Recipient 
Lakeland HealthCare received the 2014 HIMSS Enterprise Davies 
Award by the Healthcare Information Management Systems 
Society (HIMSS). Each year, just three (or fewer) organizations are 
selected for this honor. Lakeland is one of 38 health systems to 
receive the Enterprise/Organizational Davies Award from HIMSS 
since the program began in 1994. The HIMSS Nicholas E. Davies 
Award of Excellence has recognized hospitals and healthcare 
delivery organizations that have demonstrated significant, 
sustainable improvement of patient outcomes through the 
utilization of electronic health records and information technology 
while achieving return on investment. 

“I am so grateful to the many nurses, physicians, programmers, 
process improvers and others who have ensured that Lakeland’s 
investment in an electronic health record has measurably enhanced 
healthcare, improved health, and saved lives,” said  
Loren B. Hamel, MD, President & CEO. “We are honored to receive 
a Davies Award for that work. We look forward to collaboration 
with other like-minded organizations across the country. Together 
we can make healthcare safer, better, less expensive, and more 
compassionate.”

In 2012, Lakeland completed a “big bang” implementation across 
our acute and ambulatory care settings using a “speed to value 
approach.” Through standardizing care by using evidence-based 
guidelines, the development of key performance indicators, and 
a quality-focused team-oriented culture, we have significantly 
reduced adverse drug events, hospital acquired infections and 
VTE, and improved population health outcomes of the residents 
of southwestern Michigan.  Through improved documentation, 
efficiencies, and the cost avoidance resulting from improved 
outcomes, Lakeland was able to generate nearly $22 million in 
return on investment in two years.

“Lakeland has developed a team-oriented culture focused on 
quality improvement, where information is used as a tool that 
enables the staff to take the right action at the right time to 
improve the care outcomes of their patients,” said Jonathan French, 

director of Quality and Patient Safety Initiatives and the  
Davies Award program at HIMSS. “The Davies Committee and 
HIMSS congratulate the Lakeland HealthCare staff for their success 
in using health information technology to improve the quality of 
life of their patient population.”

Lakeland HealthCare will be recognized at the 2015 Annual 
HIMSS Conference & Exhibition, April 12-16 in Chicago.  For more 
information on applying for the HIMSS Davies Awards of Excellence, 
visit http://www.himss.org
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Research Project Takes First Place
Brian Taylor, DO and Michelino Mancini, DO completed a 
research project on “Thrombolysis in Myocardial Infarction (TIMI)
Reliance in a General Emergency Department Chest Pain Unit 
(TRIAGED CPU)”.  The TRIAGED CPU project assessed whether 
TIMI risk scores obtained by Emergency Medicine providers in a 
busy Emergency Room differed from those obtained by trained 
research investigators.

Of the 501 adult patients enrolled in the study, only 29.3% of TIMI 
risk scores were identical between Emergency Medicine providers 
and trained research investigators.  In conclusion, TIMI risk scores 
determined by Emergency Medicine providers who are under the 
pressure of a busy Emergency Room, strongly differ from scores 
generated by trained research investigators.

The project received a grant from the Statewide Campus System 
affiliated with Michigan State University’s College of Osteopathic 
Medicine.  Their project won 1st place at the 2014 American 
College of Osteopathic Emergency Physicians (ACOEP) FOEM 
Research Paper Competition and has been peer-reviewed and 
published in the Western Journal of Emergency Medicine.

Great healthcare outcomes depend not only on the quality of care 
patients receive in the hospital, but also on the coordination and 
adherence to physician-directed care plans outside of the hospital.  
Many patients and their caregivers have difficulty managing the 
transition from the hospital. 

Delaying intervention may lead to conditions that require 
hospitalization or readmission. Long-lie times result in pressure 
ulcers, rhabdomyolysis, aspiration pneumonia, hypothermia or 
dehydration. After a fall, every minute counts. 

CallSafe Care Center professionals respond to calls for help 
immediately, assess the situation, and send the type of help 
requested: a friend, family member, or emergency personnel. The  
care center staff remains in voice contact until help arrives.  To enroll a 
CallSafe patient, please contact Karen Dine at (269) 985-4411.

Lakeland Announces Integration with Lake 
Michigan Hearing Center and Sinus and Sleep 
Apnea Center
Providers from Lake Michigan Hearing Center and Sinus and Sleep 
Apnea Center joined the Lakeland Medical Practices team – the 
practice is now known as Lakeland Ear, Nose and Throat (ENT). 

The practice consists of three locations in Berrien Springs, Niles, 
and St. Joseph. Debbie Habenicht, MD, FACS;  
Dennis Thompson, MD, FACS; and Stephen Bovenkerk, MD, 
together with Audiologists Craig Rigler and Cathy Burns, will 
provide services for all of Berrien, Cass, and Van Buren counties. 

The practice offers a full range of services including medical 
and surgical management of disorders in children and adults 
in the ears, nose, throat, voice, neck, thyroid and parathyroid 
glands, salivary glands, face, and scalp.  The providers specialize 
in the management of problems of the nose, sinus and 
snoring related to sleep apnea, as well as allergy testing and 
immunization.  Facial plastic and reconstructive surgery with 
complete management of facial skin lesions is also a core 
service of Lakeland providers.

James Savoie has assumed the                     
role as Manager of Lakeland Ear,                        
Nose and Throat. 

“My goal in this role is to assure a high 
standard of care for our patients as well 
as a high level of safety and satisfaction 
within our practice,” said James. 

He comes to the practice with 25 
years of healthcare experience including laboratory, business 
development, and practice management. James holds a 
Master’s of Science in Health Administration from the University 
of St. Francis in Joliet, Illinois. 

“This integration will allow Lakeland to continue to meet the 
needs of our patients by offering ENT services throughout 
southwest Michigan and increasing the continuity of care for               
our patients,” said James. 
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