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News
Lakeland Receives Gold Stroke Plus Quality 
Achievement Award
Lakeland Health received the American Heart Association/
American Stroke Association’s Get With The Guidelines®- 
Stroke Gold Plus Quality Achievement Award with Target 
Stroke Honor Roll. The award recognizes Lakeland’s 
commitment and success to ensure that stroke patients 
receive the most appropriate treatment according to 
nationally recognized research-based guidelines.

To receive the Gold Plus Quality Achievement Award, 
hospitals must exceed 85 percent compliance to all Get With 
The Guidelines - Stroke achievement indicators for two or 
more consecutive 12-month periods and achieved 75 percent 
or higher compliance with five of eight quality measures. To 
qualify for the Target Stroke Honor Roll, hospitals must meet 
quality measures developed to reduce the time between the 
patient’s arrival at the hospital and treatment with the clot-
buster tissue plasminogen activator, or tPA.

These quality measures are designed to help hospital teams 
provide the most up-to-date, evidence-based guidelines 
with the goal of speeding recovery and reducing death and 
disability for stroke patients.

“I am very proud of the work that our team has accomplished 
– from the ER to critical care and our stroke units, all team 
members have helped provide exemplary care to our stroke 
patients in order to assist us in achieving this goal,” said  
Chris Fox, Director, Medical and Surgical Services. 

“We are pleased to recognize Lakeland Health for their 
commitment to stroke care,” said Deepak L. Bhatt, MD, 
national chairman of the Get With The Guidelines steering 
committee and Executive Director of Interventional 
Cardiovascular Programs at Brigham and Women’s Hospital. 
“Studies have shown that hospitals that consistently follow 
Get With The Guidelines quality improvement measures 
can reduce length of stay and 30-day readmission rates and 
reduce disparities in care.”

 

News

For patients, Get With The Guidelines - Stroke uses the 
“teachable moment,” the time soon after a patient has had 
a stroke, when they learn how to manage their risk factors 
while still in the hospital and recognize the F.A.S.T. warning 
signs of a stroke.

Contact Resource:  Chris Fox, Director, Medical and 
Surgical Services, (269) 982-4877

Lakeland Named to 2015 Most Wired List
Lakeland Health has been named as one of HealthCare’s Most 
Wired™, released by the American Hospital Association’s Health 
Forum and the College of Healthcare Information Management 
Executives (CHIME). 

The 2015 Most Wired™ Survey and Benchmarking Study, in 
partnership with CHIME and sponsored by VMware, is a leading 
industry barometer measuring information technology (IT) 
use and adoption among hospitals nationwide. The survey 
of more than 741 participants, representing more than 2,213 
hospitals, examined how organizations are leveraging IT to 
improve performance for value-based healthcare in the areas of 
infrastructure, business and administrative management, quality 
and safety, and clinical integration.

Lakeland Health has earned international recognition for 
improving patient care through an electronic health record. 
Lakeland was also selected as a recipient of the Enterprise 
Davies Award from the Healthcare Information Management 
Systems Society (HIMSS), an honor that recognizes an 
organization’s deliberate and effective efforts to use health 
information technology to substantially improve patient 
outcomes, while realizing a return on the sizeable investment 
in implementing that technology. The Davies Award is given 
to three or fewer health systems each year, and had never 
previously been awarded to an organization in Michigan. 
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 Events

“Being included on the Most Wired list is another indication that 
Lakeland met the goals we set four years ago at the beginning 
of our journey toward an electronic health record—improving 
healthcare, saving lives, and lowering costs for our community,” 
said Loren B. Hamel, MD, President and CEO, Lakeland Health. 
“We’re honored to be recognized for our efforts, and grateful to 
all the team members who made an electronic health record 
possible.” 

“We commend and congratulate this year’s Most Wired 
hospitals and their CIOs for improving care delivery and 
outcomes in our nation’s hospitals through their creative 
and revolutionary uses of technology,” said CHIME CEO and 
President Russell P. Branzell. “These Most Wired organizations 
represent excellence in IT leadership on the frontlines of 
healthcare transformation.”

HealthCare’s Most Wired™ Survey, conducted between January 
15 and March 15, 2015, is published annually by Health & 
Hospitals Network. For detailed survey results and a full list of 
winners, visit www.hhnmag.com.

EPIC Protocol Update
ICD-10 will affect diagnosis and inpatient procedure coding 
for everyone covered by the Health Insurance Portability 
and Accountability Act (HIPAA), not just those who submit 
Medicare or Medicaid claims.  Health care providers, payers, 
clearinghouses, and billing services must be prepared to 
comply with the transition to ICD-10 by October 1, 2015.

Lakeland has been preparing for the October 1 deadline and is 
confident this will be a smooth transition.  All orders submitted 
to Lakeland for processing will require an ICD-10 diagnosis 
code and/or a narrative.   

Things to consider:

•  If an office is already an EPIC user, orders will continue to  
   be submitted as they are today.

•  If an office uses another Electronic Health Record  
   (EHR) system, print the system order directly out  
   of the EHR,  be sure to include the ICD-10 diagnosis code    
   and/or the narrative.

 Resources

•  If the office hand writes an order, be sure to include the  
   ICD-10 Diagnosis code and the narrative.

•  Legibility – ICD-10 uses alpha and numeric characters.  The  
   letter ‘I’ and the number ‘1’ or the letter ‘o’ and the number  
   ‘0’ are characters that can be easily mistaken.  It is critical that  
   the correct characters can be determined.

If the diagnosis from either the ICD-10 code or the narrative 
cannot be determined, you may be contacted for specificity 
and there may be a delay in the results.

Contact Resource:  MaryLou Strock, 
Director of Health Information Management 
(269) 983-8195

Prescription Drug and Heroin Conference
Friday, August 28 
Registration:  8:00 a.m. 
Event:  8:45 a.m. to 4:00 p.m. 
St. Joseph High School Student Center 
2521 Stadium Dr., St. Joseph

Topics covered include:

•  The Horrors of Heroin Addiction: One Family’s VOICE and  
   Their Current Mission to Enhance Support and Successful  
   Treatment Options

•  Understanding Addiction

•  Medically Assisted Recovery

•  The Heroin Epidemic: CHANGING the Way Addiction is  
   Perceived and Treated Under the Law

•  Drug Courts and their Role in the Heroin Epidemic Crisis

•  Personal Stories of Recovery to Instill HOPE: Panel Discussion  
   and Q&A

Five Professional Credits Available: MCBAP, SCECH, MCOLES

$10 registration fee includes: Refreshments, lunch, and 
materials.  To register, visit: www.berriencommunity.org/hope


