
A Second Family
After falling on two separate occasions and breaking both 
of her arms, Carol Draper, 67, knew she would need 
additional assistance during her recovery. However, she 
currently lived alone in her New Buffalo home – all four of 
her children having grown and moved away. It was upon 
stepping foot inside the doors of Pine Ridge that Carol 
said she felt like she gained a second family. 

“All of the staff at Pine Ridge are so kind and really made 
me feel at home – and it wasn’t just my therapists, it was 
everyone I encountered,” said Carol. 

During her month-long stay at Pine Ridge, Carol worked 
with physical and occupational therapists who helped her 
gain the strength back in arms, and prepared her for tasks 
she would need to accomplish when living on her own. 

“All of my therapists really pushed me to get better which 
is what I expected coming here,” said Carol. “They listened 
and truly cared about how I felt. I was able to talk to them 
about my concerns without them dismissing me, which 
I’ve had happen in the past at other healthcare facilities.” 

A few months after returning home from Pine Ridge,  
Carol began experiencing pain in her hip joints.  
At an appointment with local orthopedic surgeon,  
Daniel Sohn, MD, who had also completed surgery on her 
arms, an x-ray revealed that Carol’s rheumatoid arthritis 
and osteoporosis had worn away her hip joints. This left 
her with no other option. She needed additional surgeries 
to have both hips replaced. 

After surgery on her right hip in January of 2016, Carol had 
no doubt in her mind that she would return to Pine Ridge 
for her rehabilitation. After just 10 days of therapy,  
Carol was shocked by how fast she recovered and that  
she was able to walk on her own again with ease. 

“My recovery from hip surgery went great,” said Carol.  
“I’ve talked to other friends and family members who  
have had the same surgery and they still have trouble 
walking. I truly believe that the reason I am so mobile 
today is because the therapists at Pine Ridge really pushed 
me to get better – I don’t even have a limp!” 

Carol has since returned home and continues her recovery 
with the help of Lakeland Homecare nurses. She also 
attends physical therapy twice a week at Lakeland 
Rehabilitation Services, Longmeadow in Niles. 
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“Welcome to” Pine Ridge
Typically when a new resident begins care at Pine Ridge 
they are discharged from a hospital or other facility. Often 
they are tired or scared and are transported in an ambulance 
by someone they don’t know – a very uncomfortable 
experience for most. 

That’s why in an effort to provide a smoother transition for 
residents, staff at Pine Ridge have developed a new initiative 
called the “Welcome to Program.” As part of the program,  
if the patient is able to be transported by wheelchair,  
Pine Ridge will send a nurse to the facility to meet them and 
their family. This also provides a face-to-face opportunity to 
discuss any important information with the current care team. 
From there, patients and their family members are invited to 
ride together in a Pine Ridge vehicle on their way  
to the new facility. 

“Often it’s the simplest things that make the biggest impact,” 
said Patrick McQuone, Administrator, Pine Ridge. “Something 
as simple as being greeted with a smile can make all the 
difference in the world during a difficult time in someone’s life. 
This initiative is industry leading and makes a huge impact on 
the dignity and satisfaction of our residents.”

A Labor of Love
When Gina Steinke, House Supervisor, saw Noble Simmons, 
a long-time resident, struggling with an old wheelchair that 
left him dependent on staff to perform basic tasks, she knew 
she needed to make a change. In order for Noble to be 
independent he would need a motorized chair that was able 
to tilt and recline. After some research, Gina learned Noble’s 
insurance provider would only cover a chair that had one of 
the multiple amenities he needed. She wasn’t going to let  
him settle for that. 

Gina began working with a lawyer to find a way to advocate 
for Noble’s medical needs. She did extensive research, wrote 
care plans, filled out endless paperwork, spoke with chair 
manufacturers, and even took a video to demonstrate how this 
chair was a necessity to increase Noble’s quality of life. 

“Working in long-term care, you build relationships with your 
patients, and I knew how much this chair would improve 
Noble’s life,” said Gina. “It wasn’t a question if I was going to 
take the time do it or not – when you know someone needs 
your help, you find the time.” 

After three years of negotiations with insurance companies and 
the court system, Gina succeeded in getting Noble the chair 
he deserved, just in time for him to drive himself to his surprise 
60th birthday party. Noble is now able to navigate the halls 
himself, visit with his peers, go on group outings, and enjoy life 
to the fullest with the help of his new wheelchair. 

Not only did Gina work endless hours outside of work to  
obtain the chair, she personally took it upon herself, along  
with co-worker Ronda Payne, Activities Cordinator, to drive 
Noble to and from Mary Free Bed, Rehabilitation Hospital  
in Grand Rapids, where the chair was being made for him,  
for his various fittings and appointments. 

“The team at Mary Free Bed couldn’t believe we came with 
him,” said Ronda. “Many health systems do not send staff with 
patients for these appointments, and they thought it was great 
he had a team around him that cared so much.” 

It may have been a long 
and difficult process, but 
Gina’s dedication to her 
patient’s needs never 
wavered. 

“It wasn’t a matter of if I 
was going to get the chair, 
it was when,” said Gina. 

Clockwise:  
Noble Simmons,  
Gina Steinke,  
and Ronda Payne



Rock and Roll All Night

Residents at Pine Ridge had a flash back to their younger years 
during the Senior’s Prom organized by Jackie Koehler, Kayla Little,  
and Alex Breyen, students at St. Joseph High School. The theme 
of the evening was 1950’s Rock and Roll and those in attendance 
danced the night away to music provided by local disc jockey,  
Mark Durocher, with Sunset Coast DJ Mobile Entertainment. 

The students provided a photo shoot for residents and served them 
croissant sandwiches, fruit, cheese, and cupcakes in the shape of a 
prom dress. The night’s festivities ended with Bill and Mary Blazo, 
husband and wife of 75 years, being crowned Prom King and Queen. 

Tulip Time Tradition
The tradition began in 1928 when Ernest C. Brooks, Mayor of Holland, Michigan, 
appropriated funds to purchase 100,000 tulip bulbs from the Netherlands and have  
them planted around the city. Since then, thousands of visitors flock to the city each  
May to experience the revival of old Netherlands, customs and traditions including  
Dutch costumes and wooden shoes. 

On Monday, May 9, nine residents and 11 staff members from Pine Ridge traveled to 
Holland to join in on the fun. While there, residents had to opportunity to watch a wooden 
shoe and candle making demonstration as well as a Dutch dance performance.

“We had lunch at the Dutch Village and then shopped in the many shops on the 
property,” said Ronda Payne, Activities Coordinator. “Several of the residents also had  
the opportunity to hold baby ducklings and get their picture taken with the giant stork. 
It was a perfect day to enjoy the beautiful tulips and spend the day being tourists!”

Caption: Pine Ridge resident Nancy Ross 
and St. Joseph High School student Jackie 
Koehler getting ready for the big night.

Front row L to R: Residents, Martha Litke and 
Sue Laplaca; Middle row L to R: Activities 
aide, Judy Downey and volunteer, Erma 
Jordan; Back row: Janet Lim
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Charlie is the newest furry friend in the Pine Ridge family. 
He is between five and eight years old and weighs over  
14 pounds. He had previously been a stray and was found 
by a family that took him in. They later had to move and 
could no longer care for him, so Charlie was sent to the 
Humane Society of Benton Harbor.  

His name was originally “Moo” but several staff members 
and residents thought his name should be “Charlie”, after 
Charlie Chaplin, due to the markings on his face.

“When we first went to meet Charlie it was love at first site,” 
said Ronda Payne, Activities Coordinator. “We wanted to 
take him home the same day.  Everyone has noticed how 
similar he is to our former cat Jefferson. He acts like him, 
travels around like him, and assists the same way in therapy 
for our residents. It took Sugar Toes awhile to tolerate her 
new roommate, but they get along well now.” 

Charlie


