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5,000
were made in 2012 alone through 
Lory’s Place, from child and adult 
participants, camp lifetimes, 
community contacts, tours, crisis 
response and phone interventions, 
community outreach at churches, 
service clubs, businesses and 
additional bereavement offerings.  
That’s 3,200 more people reached 
than in 2007.

connections

900+
about end-of-life care were started 
when Hospice at Home and Lakeland 
HealthCare joined forces and handed 
out almost 1,000 Advanced Directives 
with tips for starting the discussion. 

conversations

We took our first steps toward a long-
held dream and broke ground on a 
hospice residence, one of the many 
good things coming as a result of 
integration with Lakeland HealthCare 

Exciting Beginnings

Local students reached through the Lory’s Place school 
groups.  The groups  got their start in 2005 serving 12 
grieving students and have expanded rapidly, giving 
kids the tools they need to begin to heal and move 
forward in a positive direction with their lives. 

1,500
The Michigan Dementia 
Coalition’s Caregiver Support 
Workgroup awarded Hospice 
at Home with a silver award 
in Innovative Programming 
for interactive programming 
with patients using Benevolent 
Touch and Sensory Stimulation.   
An estimated 260,000 
individuals in Michigan have 
dementia, and over 75% are 
cared for in their homes.

Award-Winning
Programming

Beth Fones, South Haven 
Volunteer Coordinator, and 
Laurie Timmer, Spiritual Care 
Coordinator, were both  
honored as part of the  
Michigan Hospice and Palliative 
Care Association Dream Team 
for the State of Michigan. 

Dream Team

An Aide from Hospice at Home met 
with Fred Upton and key Congress 
members in Washington DC to 
discuss issues such as payment 
reform, surveys, and ensuring 
hospice services remain available to 
anyone who needs them.

We received a grief grant from New York Life Foundation, 
which provides funding to expand the outreach of 
bereavement support into the Benton Harbor community. 

Carolyn Graves, a Lory’s 
Place participant, has been 
instrumental in getting 
the word out at several 
speaking engagements, 
reaching at least 400 
people in the last year.

Grief Reach Grant
Advocacy
Year in Review

Amanda Dunnem 
and Fred Upton

Vivine Owen, Social 
Worker, and a sensory 
stimulation participant

Artist’s rendering of
Merlin and Carolyn  
Hanson  Hospice Center
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Groundbreaking Held for New Hospice Residence
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Merlin and Carolyn Hanson, Lakeland Board 
Members, Administrators, and staff celebrate the 
groundbreaking together
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become valedictorian of his school, delivering a speech 
titled, “We Gave for the Good of All.” Mr. Hanson said that 
thought fit well with their reasons for supporting a new 
hospice residence.

George E. Drake, MD, Medical Director 
of Hospice at Home, said that the 
Merlin and Carolyn Hanson Hospice 
Center will be the answer to many 
people’s prayers, including his own. 

“It’s going to be a place that 
provides amazing comfort, 
warmth, and embrace for 
patients in this difficult time of  
life and also for their families,” 
Dr. Drake said. 

Following the ground breaking ceremony, participants 
and community members attended an open house at the 
Hospice at Home office in St. Joseph to view renderings 
and design plans for the new facility. 

Lakeland HealthCare and Hospice at Home,  
a Lakeland HealthCare Affiliate, welcomed nearly  
100 supporters, friends, and associates in September  
to celebrate the start of construction of the new  
Merlin and Carolyn Hanson Hospice 
Center in Lincoln Township. Themes 
of the day included deep gratitude 
and excitement for the level of care 
that will be provided to hospice 
patients and their families once the 
16-bed facility is completed in the  
fall of 2013. 

“This facility will meet a huge 
need,” said Linda Beushausen, 
CEO of Hospice at Home 
and Vice President of Life 
Transitions and Advance 
Healthcare Planning at  
Lakeland HealthCare. “It will bless a lot of  
families and we are incredibly grateful for  
this gift that is actually from the community,  
for the community.”

Merlin Hanson described how he and Carolyn wanted to 
give back to those who’ve worked for his company over 
the last 50 years as well as to the rest of the community. 
He also told the audience about finding inspiration in 
the challenges faced by his father. His father went on to 

The $5.5 million construction cost of the 18,400-square-foot 
Merlin and Carolyn Hanson Hospice Center is completely 
dependent upon philanthropic support. For more 
information about supporting the new hospice residence, 
contact Hospice at Home at (269) 429-7100 or the  
Lakeland Health Foundations at (269) 927-5143. 



Family’s Generosity Reflects Past Hospice Experiences

Community Members Contribute Major Donation

St. Joseph residents, Philip and Becky Laney, have committed 
a major financial gift toward the Merlin and Carolyn Hanson 
Hospice Center. Their donation will go toward one of the 
facility’s gardens and a stained glass window inside the  
hospice residence’s Reflection Room.

Each of the Laneys expressed personal stories as reasons for 
supporting the development of a local hospice residence. 
Philip’s first wife, Donna, was diagnosed with cancer upon 
the cesarean birth of their child, Dawson, an 8½ -pound baby 
boy. Seven years later, after a courageous battle, she died. 
Donna did not want to remain in their St. Joseph home and 
receive hospice care. The couple considered using the hospice 
residence in Kalamazoo, but the distance would have created 
yet another burden for the young family. Ultimately,  
Hospice at Home provided care for her in a local nursing home 
until she passed away. The stained glass window planned for 

the Reflection Room will be 
dedicated in Donna’s memory. 

Becky’s inspiration in 
supporting the Merlin and 
Carolyn Hanson Hospice 

Center involved a 
personal experience 
with an out-of-town 
hospice facility where 
her father received 
care two years ago. 

Ann Dahmer and Kevin Geiser of St. Joseph, along with Ann’s father, Roy Dahmer, have committed a major financial gift toward 
the Merlin and Carolyn Hanson Hospice Center. The donation will support the facility’s family room, which will be dedicated in 
honor of Mr. Dahmer and to the memory of his wife, Marguerite, and in memory of Kevin’s parents, Elaine and Dale Geiser. 

For Ann and Kevin, who are married and have lived in the area for over 25 years, the gift holds personal meaning: both of Kevin’s 
parents were placed at a hospice residence in Holland, Michigan, and Ann’s mother received hospice care in her home in Florida. 

“A hospice residence wasn’t available for Ann’s mother. While she received excellent care, we saw how much more  
such a facility was able to deliver to our family when my parents received that level of care,” Kevin said. 

“We’re ecstatic that the Merlin and Carolyn Hanson Hospice Center is about to  
become a part of  the community, completing the hospice experience here.  
I know our community will benefit greatly.”  - Kevin Geiser

Ann, a long-time board member of Hospice at Home, explained that once she and Kevin saw  
the plans for the hospice residence, supporting the family room was an easy decision. 

“This project has captured our hearts, and we urge others to join us in fulfilling this need  
in our community,” Ann said. “A room sponsorship or other financial support will have  
immeasurable impact on so many families needing residential hospice care.” 

 

“They were wonderful. They had his favorite soup waiting for him. 
They had a million answers to a million questions that I had – it 
was a godsend. We could not have done it without an inpatient 
hospice facility,” Becky said. 

Becky was able to spend time with her father outside on the 
hospice residence’s grounds, talking and observing birds  
and rabbits. 

“Sometimes you just want to talk about anything but what’s really 
going on,” she explained. “He loved being able to get outside. He 
couldn’t go very far, but at least he could get outside and breathe 
the fresh air, and the sunshine meant the world to him.”  

Creating one of  the gardens at the Merlin and 
Carolyn Hanson Hospice Center, then, seemed a 
natural decision for Becky. 

“The Laneys’ garden and stained glass window will be unique 
features of the Merlin and Carolyn Hanson Hospice Center and 
will bring comfort and beauty to patients and visitors alike,” said 
Linda Beushausen, CEO of Hospice at Home and Vice President, Life 
Transitions and Advance Healthcare Planning, Lakeland HealthCare. 
“We are so thankful to the Laneys for their generosity in helping to 
make the hospice residence a reality for our community.” 

For more information about supporting the new hospice 
residence, contact Hospice at Home at (269) 429-7100 or 
the Lakeland Health Foundations at (269) 927-5143. 
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Care for the Caregiver
Classes help ease caregiver burden
It’s likely that you or someone you know is providing some 
type of care for an aging loved one in addition to perhaps 
keeping a full-time job and maintaining a household. In 
fact, a 2011 report from the AARP states that in 2009,  
42 million Americans gave daily care to loved ones 
or friends, from bookkeeping to bathing, 

medication monitoring to rides to doctors’ appointments, 
and more.  That number rises to 62 million caregivers 
providing help at some point during the year. The estimated 
economic value of this unpaid care was $450 billion.

The financial, physical, and emotional stresses 
of being a caregiver can wage a heavy toll. This 
summer, “Dear Abby” writer Jeanne Phillips 
included several letters from readers who 
offered their own suggestions about caregiving.  

Tips included:

•  Find respite care for the loved one so the 
caregiver can take a break for his or her own 
well-being

•  Seek out advice from respected local 
caregiving agencies, such as Hospice at Home, 
a Lakeland HealthCare Affiliate

•  Enlist the help of family and friends and 
suggest each take a specific task such as 
preparing meals, running errands, or sitting 
with the person.

•  If multiple caregivers are available within a 
family, rotate schedules so that each member 
can spend time with the loved one individually 

Touching Hospice Patients and their Caregivers 
Serving as the primary caregiver for a person with a serious 
illness can be very demanding: emotionally, spiritually, and 
even physically. As the person’s health declines, they often  
go from being independent to requiring more personal 

care and assistance. For the 
caregiver helping a bedbound 
patient, the work can be 
physically demanding. 

“The person I am going to see 
could be in a wheelchair, a bed, 
or a recliner chair,” said Marjorie 
Willmeng, massage therapist 
with Hospice at Home. “A lot of 
people love to have their feet, 
neck, and shoulders rubbed. 

Sometimes it’s as simple as holding someone’s hand  
for a while.”

All patients as well as their caregivers have access to  
Hospice at Home’s massage therapy services. Massage has 
proven to relieve tension, reduce stress, and control pain. “We 
are encouraged to work with caregivers who are under an 
incredible amount of stress,” said Marjorie.  “Hospice at Home 
improves the quality of life for the patient and their family. 
What I do is just one part of that.”

Very early in Marjorie’s career with Hospice at Home, she met 
a couple where the patient declined massage services, but his 
caregiver accepted. “Once a week, I would visit this home and 
give a massage to his wife.  It was one hour of the week where 
her well-being was the focus,” said Marjorie. “Most of her time 



Hospice at Home, a Lakeland HealthCare Affiliate, in 
partnership with and support from Area Agency on Aging, 
offers educational programs to help you be the most 
effective caregiver you can be. Respite care for your loved 
one and transportation are available if necessary. All classes 
are listed online at www.hospiceathomecares.org. For 
more information or to register contact Hospice at Home 
at (269) 429-7100 or (800) 717-3811. 

Upcoming Classes:

Powerful Tools for Caregivers 
April 15 - May 2 
Mondays and Thursdays 
12:30 - 3:00 p.m. 
Region IV Area Agency on Aging 
2900 Lakeview Avenue 
St. Joseph, MI  49085 

For more articles and information on caregiving, subscribe 
to our e-newsletter for family caregivers. 

Do You Know Someone  
Who Needs Help?
One in four households is caring for a loved  
one at home; many have a serious illness.   
Do you know someone who might need relief?  
The following are some tips for starting the 
hospice conversation:

1. Share your story.  Most caregivers do not 
know where to turn for help.  Discussing 
your experience with hospice can help 
others learn more about their options.  

2. Correct the myths.  Many people think 
that hospice care is just for the last days of 
life.  Studies have shown that hospice and 
palliative care can actually help people live 
longer because quality of life improves once 
their pain and symptoms are managed.

3. Don’t wait.  Gently remind friends and 
family that every moment is precious.  
People think they should be all things for 
all people and burn themselves out in the 
process.  Hospice care benefits the family 
as well as the patient.  With extra support, 
caregiving can become less stressful and 
leave time for more important things in life.

If you know someone who needs help, please 
consider giving them one of the cards below.  
Together, we can help them sort out their choices.

www.hospiceathomecares.org

It’s about living... 
Hospice at Home cares for people at all stages 
of a serious illness.  We can help.  Call today for 
a free consultation.  

(800) 457-1603

www.hospiceathomecares.org

To subscribe for “Tips for Family Caregivers,” 
contact Lenee Svorec, Communications 
Specialist, at (269) 927-5449 or   
 lsvorec@lakelandregional.org

was devoted to caring for her very ill husband, but during this 
hour, she could let go of her physical and emotional stress.”  

As caring for him became more difficult, the wife admittedly 
wondered whether she could keep up with his care. “She was 
always grateful for the massage service and pointed to it as one 
of the reasons that she was able to carry on,” said Marjorie.

According to the National Family Caregivers Association, about 
66 percent of family caregivers are women, and more than 
37 percent have children or grandchildren under the age of 
18 living with them. Taking care of one’s own health needs 
is essential in order to avoid “burnout.” If you are in danger 
of depleting your own physical and emotional reserves, call 
Hospice at Home for help at (269) 429-7100 or (800) 717-3811.

Entering the Caregiver Zone 
March 7, 14, and 21 
Thursdays 
11:00 - 1:00 p.m. 
The Whitcomb 
500 Ship Street 
St. Joseph, MI  49085 

It’s about living... 
Hospice at Home cares for people at all stages 
of a serious illness.  We can help.  Call today for 
a free consultation.  

(800) 457-1603



Meet the Taylors - a Family You’ve Helped

Every dollar makes a difference:
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$15 pays for a grief library 
book that can make a huge 
difference in the life of a 
grieving child or adult.

$20 helps buy art 
supplies that allow us to 
go into classrooms and 
facilitate creative grief 
expressions with the 
children in our school 
groups, or floor pillows 
for Lory’s Place.

$50 pays for a 
massage therapy 
visit for a patient or 
a stressed caregiver 
in their home.

“It’s that time of year again— the holidays tend to 
make us stop and do a lot of thinking about those 
we love, who we miss, and what we’re most grateful 
for.  At Hospice at Home and 
Lory’s Place, we are reminded 
of this daily.  We meet families 
during moments that represent 
what’s most beautiful about 
being human.  We see families 
laughing, crying, remembering, 
forgiving, and talking about 
the things that matter most 
to them.  We are so grateful 
to you for making it possible 
for us to support them in 
these moments.  If you haven’t 
heard the Taylor’s story, please 
read their letter of hope and 
strength.  We hope you’ll be 
proud of the part you play by 
supporting our organization. 
Thank you.”

—Linda Beushausen, CEO of Hospice at Home 

Vice President of Life Transitions and Advance 
Healthcare Planning at Lakeland HealthCare

Jim and Suzanne Taylor  
Helping Others, as We Have Been Helped

Our daughter Sarah died from 
Osteo Sarcoma two years 
ago.  Sarah was only 29 and 
left behind her son, Jacob, 
her husband, Joshua, her two 
brothers, Jeff  and Jami and 
their families.

When Sarah’s journey with 
cancer first began, much of  
our time was spent providing 
care for both her and her son 
at their home in Grand Rapids 
while her husband continued 
to work.  We were there with 
her through many surgeries 
and chemotherapy treatments.  
Unfortunately, her cancer 
continued to progress.  She 
fought as courageous a battle 

as one could fight and will remain our hero for the rest of  our 
lives, always.

Physically we kept busy caring for Sarah and Jacob, but 
emotionally we were troubled with the anticipation of  losing 
our only daughter.  When we were able to return to our home 
in Berrien Springs, we had time to reflect on our situation and 
decided that we could not do this alone.  We contacted  
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$70 is the average 
for a week of 
medication for a 
hospice patient.

$100 can also help a 
hospice patient have 
an adjustable bed 
delivered to the home 
for one month.

the Board of  Directors and Suzanne has recently taken the 
facilitator training.  We feel a kinship with both staff  and 
volunteers and are proud to be part of  Lory’s Place. We 

are anxious to give back to the 
children as they deal with the loss 
of  someone very special in their 
lives. Grief  is a horrible emotion 
for which most of  us are not 
prepared.  We want to continue 
to be able to support others with 
their Grief  Journey. 

The support that Lory’s Place 
provided for us with anticipatory 
grief  and grief-support after 
Sarah’s death is immeasurable.  
There is not a day that goes by 
that we do not think of  her, but 
we feel she would be proud of  the 
way we have handled her loss and 
the support we have provided to 
both her son and husband.

$100 pays for a group 
of Alzheimers/Dementia 
patients to have a Sensory 
Stimulation session, where 
music or things from 
their past are played and 
discussed, which often 
brings out memories or 
feelings of happiness.

The Taylors’ emotional story is a reminder to us all that 
there are many families who are in need of hope and 
healing.  Through the generosity of our community,  

Lory’s Place is able to provide grief support and education 
through peer support services in a safe environment.

Please consider helping to make a difference in someone’s  
life - return the enclosed envelope today with a gift.   
Thank you for your support.

Lory’s Place about anticipatory grief  support  
and soon were meeting with Lisa [Bartoszek]  
as a couple and individually.   

Suzanne has participated 
with the Admirals group 
and Jim with the Men In 
Grief  group -- we learned 
that although we felt very 
alone, such was not the 
case.  With the support of  
peers, we are now able to 
continue on.  Both our  
son-in-law and grandson 
have also been part of  
Lory’s Place.  While the 
loss of  Sarah has been 
devastating, we must 
continue not only because 
she would have wanted  
(or demanded) us to,  
but because it is the  
right thing to do.  

Thankfully Lory’s Place was there to help 
tremendously and we shudder to imagine if  we  
would have tried to go through this grief  without 
them.  We know that, unfortunately, there are  
others in similar situations who need help.

We believe in giving back to a group that has given 
so much to us these last four years. Jim has joined 



Palliative Care vs. Hospice Care 
Do You Know the Difference?
Coping with an advanced progressive illness can be 
overwhelming. For many, navigating the complex 
medical options, new daily life routines, and care 
arrangements can be confusing. A common question 
asked of Transitions Program Coordinator Brandi Edge  
is, “What is the difference between palliative and  
hospice care?” 

“Part of this confusion may be that palliative care is a 
fairly new approach to improving the quality of life for 
patients facing a life-threatening illness,” said Brandi.  
“It can be used simultaneously with a curative 
treatment plan and offered anytime in the course  
of a serious illness.”  

Palliative care should start at time of diagnosis and be 
used to prevent or relieve symptoms that get in the 
way of daily living. Physicians can provide treatment at 
home or in a residential nursing or assisted living facility. 
Palliative care is more than pain management; visits  
help to provide: 

•   Management and relief of life-limiting illness 
symptoms that are causing unnecessary suffering and 
decreasing quality of life (pain, nausea, loss of appetite, 
shortness of breath, insomnia, depression, etc.)

•   Assistance with understanding difficult treatment 
choices

•  Collaboration with your family medical provider to 
ensure consistent healthcare throughout the course of 
the illness

Hospice care is usually most appropriate during the last 
six months of life. A team of caregivers provides comfort, 
dignity, and compassion to individuals who become 
terminally ill. “It is a holistic, non-curative approach to 
care dedicated to enhancing a person’s life during their 
remaining days,” said Brandi. Patients admitted into 
hospice care can expect:

•  Professional pain management and relief for physical, 
emotional, and spiritual suffering

•  To live at home, wherever “home” is, including a family 
member’s or friend’s home, nursing home, adult foster 
care home, or assisted living facility

•  Home visits to minimize the need for unnecessary trips 
 to the doctor’s office or hospital emergency room

•   24-hour telephone support, seven days a week (The patient 
or a family member can talk with a caregiver whenever there 
are questions, concerns, need advice, reassurance, or help in 
handling an emergency. At any time hospice professionals 
can visit the home to be with the patient or family, 
supporting them, during this difficult time.)

•   Respite care for caregivers so they can take a break  
and rejuvenate

•  Ongoing bereavement support for family and friends

It’s always best to consult with a professional when there are 
questions about either palliative or hospice care. “My goal 
as a Transitions Coordinator is to identify the medical and 
non-medical needs of clients and their family; then I find 
assistance to fulfill those needs,” said Brandi. “We can’t change 
your diagnosis, but we can make living easier.”  The Transitions 
Program is a free community resource of Hospice at Home. 
Coordinators help clients and caregivers by:

•  Providing access to community resources

•  Planning for assistance now or in the future

•   Providing access to volunteer services for companionship 
and respite

•   Identifying goals so that the care decisions will reflect what  
is most important to patients and their families 

For more information about 
hospice, palliative care, or 
 the Transition Program, contact 
Hospice at Home at  
(269) 429-7100.

Brandi Edge, (left) Transitions 
Program Coordinator, helps people 
cope with an advanced progressive 
illness and provides support focusing 
on individuals and families.10

“Part of  this 
confusion may  
be that palliative 
care is a fairly  
new approach  
to improving  
the quality of   
life for patients 
facing a  
life-threatening 
illness”  
- Brandi Edge



For more information on communicating 
the things that are important during a 
serious illness, both with medical providers 
and loved ones, visit: 
seriousillness.org/swmichigan

Decisions About Treatment
Questions you might ask

•  How serious is this illness? If I do nothing, what is 
likely to happen?

•  What exactly does the treatment accomplish?  
How does it work?

•  Will the treatment you are recommending cure me? 
Give me added time? How much time?

•  How much improvement can I expect?  Will 
it allow me to return to my previous level of 
functioning? If not, will I at least be able to 
____________________?

•  What are the side effects of the treatment?  
How will they affect my daily life? Do they get  
worse over time?

•  What can be done to manage the side effects?  
How well can we keep them under control?

•  How and when will we know whether the treatment  
is working?  What does “success”  look like?

•  Are there other options to this treatment? What are 
their risks and benefits? Expected outcomes?

•  If our first treatment plan does not seem to be 
working, what would you recommend we do next?

•  If no cure is possible, what are the chances I could  
at least improve?

•  On the basis of my current condition, what do you 
expect in the next few weeks?  The next few months?

•  Do you think I would benefit more by focusing on 
comfort and quality of life rather than treatment? 
What is provided with comfort care?  Can I have the 
support of hospice or palliative care?

Your doctor is your primary partner in care, and it’s important to 
communicate well with them.  As you don’t often have unlimited 
time with your doctor, organizing your thoughts and questions 
to make the most effective use of that time can help you both.  
Here are some ideas:

Before the appointment:

•  Write down your questions and prioritize them.  Ask them in 
order of importance and stay focused.

•  If you have many questions, you may want to call the doctor’s 
office and see if you can book a double appointment to be 
sure they all get answered.

•  Bring all your medications with you. This way, if the doctor 
prescribes something new or if you are experiencing 
distressing symptoms, he or she can review your medications 
to be sure there is no problem with drug interactions.

•  When you arrive for the appointment, give the medical assistant 
a copy of your questions and ask that they be put on the front of 
the chart so the doctor can see them.

•  Have someone come with you into the exam room. This 
person should also have a copy of the questions.  He or she can 
take notes during the appointment and keep you on track.

•  If you hear words you do not understand, ask for  
an explanation.

•  When a procedure is recommended, ask about the benefits , 
risks and alternatives. (See questions at right.)

•  If the doctor does not have enough time, ask if someone else 
on staff can answer your questions. If that is not an option, 
ask if you can make another appointment so you can finish. 
Remember, you have a right to have your questions answered.

•  After the visit, talk with the person who came with you. He or she 
can help you identify any areas that are still unclear.

Talking to Your Doctor 
Adapted from Seriousillness.org/swmichigan –  
a community resource for Southwest Michigan
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Helping Yourself Heal During the Holiday Season
Author, award-winning educator, and 
grief counselor Alan Wolfelt, PhD is 
known for his inspirational teaching. 
He has been a guest on The Oprah 
Winfrey Show, The Larry King Live 
Show, and the NBC Today Show 
because of his insightful commentary 
on grief. Dr. Wolfelt is a well-published 
author who has written dozens of 
books and is a regular contributing 
author to several journals. Here is 
an excerpt from one of Dr. Wolfelt’s 
articles— Helping Yourself Heal During 
the Holiday Season. It can be found in 
its entirety online at  
www.centerforloss.com/articles. 

Holidays are often difficult for anyone 
who has experienced the death of 
someone loved. Rather than being 
times of family togetherness, sharing 
and thanksgiving, holidays can bring 
feelings of sadness, loss and emptiness.

Love Does Not End With Death

Since love does not end with death, 
holidays may result in a renewed sense 
of personal grief—a feeling of loss 
unlike that experienced in the routine 
of daily living. Society encourages 
you to join in the holiday spirit, but 
all around you the sounds, sights and 
smells trigger memories of the one you 
love who has died.

No simple guidelines exist that will 
take away the hurt you are feeling. 
We hope, however, the following 
suggestions will help you better cope 
with your grief during this joyful, yet 
painful, time of the year. As you read 
through this article, remember that 
by being tolerant and compassionate 
with yourself, you will continue to heal.

 
 

Embrace Your Treasure of Memories

Memories are one of the best legacies 
that exist after the death of someone 
loved. And holidays always make you 
think about times past. Instead of 
ignoring these memories, share them 
with your family and friends. Keep in 
mind that memories are tinged with 
both happiness and sadness. If your 
memories bring laughter, smile. If 
your memories bring sadness, then 
it’s alright to cry. Memories that were 
made in love—no one can ever take 
them away from you.

As you gather with family and friends, a 
simple, yet significant way to remember 
the person who died is with a candle 
lighting ritual. Here is an example of 
one way you can all be involved in 
remembering with love.

Candles of Honor
As we light these four candles, one for each part of our grief journey, they are in honor  
of the one we have loved and lost through death during this past year.  We light one  
for grief,  one for memory, one for love, and one for healing.

We light this first candle for grief.  The heat of the flame represents 
the intensity of the pain and sorrow of losing you.

This second light is in honor of your memory.  For the silliness and 
laughter, for the times we held each other, the secrets shared, the 
songs we sang, our hopes and dreams, the difficult and 
lean times, and for those private looks exchanged that 
could convey volumes without a single spoken word.

The third light is the light of love.  How brightly the light  
of your love shined forth!  We are thankful for the 
gifts of caring, the sense of wonder, the lesson of 
acceptance your life imparted to us.

We light this final candle for healing.  Your death has left a 
space now, in our hearts, in our homes, and in our lives. 

We will always love you, and we will always miss you.

(Invite participants to light a candle and say a few 
words or a prayer in memory of their loved one.)



Creating Time for What’s Important
On September 7, 2002, Fonda 
Davis and Carl Reagan married at a 
beautiful park by the river in Niles.  A 
few hundred feet away, a woman 
named Cindy Scrimshire, visiting from 
Oklahoma, was hurrying her children 
out of the park so they would not to 
disturb the wedding.  Nine years later, 
the two women look back at that 
moment in awe of the way the world 
works, and how it tends to bring you 
the people you need, at the exact 
moment you need them.

After their wedding in the park, 
Fonda and Carl enjoyed some great 
years together.  It was 2010 when things took a sudden turn 
for the worse. Carl suffered a heart attack and soon after, 
struggled with pneumonia.  During treatment, a chest x-ray 
revealed a “suspicious area” or spot on his lung— Carl had 
Stage IV lung cancer.  

The following months found the couple struggling with the 
disease and facing a future they never anticipated.  It was 
during this time that they turned to Hospice at Home for 
help, an eye-opening experience for Fonda.  

“I tell people as often as I can about hospice 
care.  They were a godsend for us, and people 
need to know about their services sooner,” said 
Fonda.  “What I really appreciated was the 
way they made Carl feel.  He was a macho 
man, and no matter what happened they 
always treated him with respect.  They took the 
time to talk to him about his life – he could talk 
about NASCAR® all day, and his nurse would 
jump right in on the topic.” - Fonda Reagan
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Somewhere in the years between the 
wedding and the illness, Cindy had moved 
to the area from Oklahoma and began 
working with Fonda at WalMart®.  At first 
they were just casual acquaintances, 
but became closer throughout Carl’s 
illness.  Cindy had worked as a health aide 
before, and she knew what the couple 
was up against.  When Carl died in July 
2011, Cindy became an essential support 
person for Fonda.  Even though it took 
years for their paths to cross again, both 
agree their lives were meant to connect.  
They are still discovering other parallels 
and intersections between their lives, 
including the fact that Cindy’s son-in-law 

works for the funeral home that conducted Carl’s service. 
It was he who comforted Fonda with his compassion and 
kindness before taking Carl from the Reagan’s home.

“There are two people I could not have made 
it through this without,” said Fonda. “One 
is Cindy, and the other is Jaime Hoover, a 
Bereavement Care Coordinator with Hospice 
at Home.  She has taught me that everyone’s 
grief  is different. There is no book for how the 
future will go, you just have to take baby steps 
forward, and that’s what I’ve been doing. I’ve 
been so grateful for her help.” - Fonda Reagan

Through the generous donations Hospice at Home 
receives, Fonda and Carl were able to focus on what was 
important— each other. Thank you for your support. 

If you are able, please consider returning the enclosed 
envelope today with a gift. It will help those, like Fonda 
and Carl, cope with a serious illness and provide relief for 
their loved ones.



Volunteer Corner
Meet Kathy Whitehead, an active volunteer and founder of  “the Crew”, a 
team of volunteers helping Lory’s Place with community-awareness and 
fundraising activities. While living in Indiana some years ago, Kathy’s father 

passed away in Michigan. Friends and 
family encouraged Kathy to find a local 
grief group back home. She did attempt 
to find and join a grief support group, 
but was unable to locate any that existed 
close by. Kathy decided that through her 
church, she would start a grief group for 
community members, as well as herself.

Years later, Kathy moved back to 
Michigan and had to leave the grief 
group she started behind; she heard 
from a friend that Lory’s Place was being 
started. “Knowing what a great reward 

it is for the area to have a place like this, I knew I wanted to be a part of it,” 
Kathy said. As the concept of Lory’s Place was developed, Kathy became 
more involved, and suggested that they develop an auxiliary-type group 
to help support fundraising efforts and general volunteer needs. For her 
suggestion she was put in charge of developing “the Crew” to keep in line 
with the nautical theme of Lory’s Place.

Kathy continues to volunteer at Lory’s Place and has been a board 
member since its beginning. She plays a major role organizing and 
collecting items for the annual Reflections Dinner and Auction.

Put your talents to work at Hospice at Home and reap the 
rewards!  There are many ways to share your unique gifts. 
Tell us the areas that interest you most, and we’ll develop 
an opportunity that best suits your time and talents.  

Ways you can help:

• Recording memories

• Bring a friendly pet to visit patients

• Hold a patient’s hand or share a conversation

• Run errands for a stressed caregiver

• Educating the public

• Clerical support in one of our offices

• Use your skills in a patient’s home - barbers, beauticians, 
cooks, musicians, seamstresses - there are many 
opportunities to use your talents

Hospice at Home Lory’s Place Crew
The Lory’s Place Crew is a group of volunteers who are 
dedicated to supporting our mission and services. The 
Crew engages in public relations activities to ensure that 
the community is aware of all that is offered at Lory’s Place.  
The Crew also has a key role in implementing the financial 
support plan.  They engage in fundraising activities and 
events throughout the year.  The creativity of Crew members 
makes the activities fun and successful.

Membership is open to anyone who is interested in 
supporting Lory’s Place.  Your level of participation is 
determined by your personal schedule.  Crew meetings (four 
per year) are luncheons so if you work you can still join us. 

If you’re interested in becoming a volunteer at Hospice at Home, 
we’d love to speak with you!  Please call (269) 429-7100.  If 
you’re interested in learning more about Lory’s Place and their 
volunteer group “the Crew” call (269) 983-2707. Marti Speer and Patty Nordberg, volunteers

This vital work requires very special people – those with  
sensitivity, compassion and a generous spirit.  Please join us today!  

“Everyone talks about how 
volunteering takes so much time, 
but when you volunteer you get so 
much out of  it personally. When I 
hear the stories about Lory’s Place 
and the people that they help, I 
know that there is really an impact 
on someone’s life just because I 
gave ten minutes. You do such a 
little bit in life to help others and  
if  we were just there for each other 
all the time, what a wonderful 
world this really could be.” 

- Kathy Whitehead



Upcoming Events, Community Classes and Programs
Grief Healing
Walking Group 
This walking group provides a time to walk 
and talk at a relaxed pace. The group was 
established by Bereavement Coordinator 
Karen Riffer-Reinert as a way to combine 
informal support with exercise. This is 
an open group and participants are 
not required to preregister or attend all 
sessions. Lace up your walking  
shoes and join Hospice at Home, a 
Lakeland HealthCare Affiliate, and friends 
for an adults-only walking group.

Thursdays, October 25 to April 4    
4:00 p.m.    
LC Mohr High School 
600 Elkenburg, South Haven

Good Grief

This support group covers topics such as 
how to cope with loss, guilt and regret; 
why you feel the way you do; and finding 
a sense of peace. Each seven-week 
session meets for 1½ hours of meaningful 
information and sharing.

Tuesdays, January 8 to February 19 
3:30 to 5:00 p.m. 
Hospice at Home 
4025 Health Park Lane, St. Joseph

Wednesdays, January 9 to February 20 
3:30 to 5:00 p.m. 
Hospice at Home 
05055 Blue Star Highway, South Haven

Thursdays, January 16 to February 27 
3:30 to 5:00 p.m. 
Hospice at Home 
4017 Chamberlain Road, Buchanan

Thursdays, March 7 to April 18 
3:30 to 5:00 p.m. 
Hospice at Home 
4025 Health Park Lane, St. Joseph

Caregiving Classes
Entering the Caregiving Zone
Being a caregiver can be both rewarding 
and stressful. This program will give you 
the tools necessary to make caregiving 
more meaningful and efficient, and 
give you ways to take care of yourself. 
Hospice at Home is offering this program 
in partnership with funds provided by 
Area Agency on Aging.

March 7, 14 and 21 
11:00 a.m. to 1:00 p.m. 
The Whitcomb Tower 
509 Ship Street, St. Joseph

March 7, 14 and 21 
6:00 to 8:00 p.m. 
Countryside Nursing & Rehabilitation 
120 Baseline Road, South Haven

March 7, 14 and 21 
1:00 to 3:00 p.m. 
Buchanan Senior Center 
810 Rynearson, Buchanan

Powerful Tools for Caregivers
This series of educational classes is 
designed to provide you with the 
tools you need to be a more effective 
caregiver. Hospice at Home is offering 
this program in partnership with funds 
provided by Area Agency on Aging.

Mondays and Thursdays 
April 15 to May 2 
12:30 to 3:00 p.m. 

Region IV Area Agency on Aging 
2900 Lakeview Avenue, St. Joseph
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Tips for Family Caregivers

If you’re looking for extra support or 
expert caregiving advice, sign up  
for the free eNewsletter, “Tips for 
Family Caregivers.”

Here’s a small sampling of the kind of 
information you’ll find every month:

Signs your parents may need help 
It’s easy to know what to do when a 
parent has a medical crisis: Go to the 
ER. But without the red flags of an 
emergency, it can be hard to know if 
there’s a health problem that needs 
attention.  Often, there are subtle 
signs of trouble brewing.

To subscribe for “Tips for Family 
Caregivers,” contact Lenee Svorec, 
Communications Specialist, at  
(269) 927-5449 or  
lsvorec@lakelandregional.org.

In time for the holidays -  
Chocolate Pizzas are back!
Proceeds benefit Lory’s Place

Large (12”) $25
Small (5”)      $5 
Order by Friday, December 21  
by calling (269) 983-2707



Serving our community from the following locations:
St. Joseph

4025 Health Park Lane 
St. Joseph, MI  49085 

(269) 429-7100 
(800) 717-3811

South Haven

05055 Blue Star Highway 
South Haven, MI  49090 

(269) 637-3825 
(800) 637-3820

Buchanan

4017 Chamberlain Road 
Buchanan, MI  49107 

(269) 695-1099 
(800) 599-5758

Lory’s Place 

445 Upton Drive 
St. Joseph, MI  49085 

(269) 983-2707 
(800) 717-3812

www.hospiceathomecares.org
www.lakelandhealth.org

www.lorysplace.org

4025 Health Park Lane
St. Joseph, MI  49085
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Our purpose:
Serve our patients, families and communities with 
dedication and compassion.  Deliver the best end of 
life care to help people experience peaceful, pain-free 
and sacred deaths within the context of their own lives.  
Guide our youth, adults and families through the grief 
process with timely and consistent availability.

Our purpose:
Provide grief healing and education 
through peer group support 
services in a safe place for grieving 
children and their families.


